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AD «Komnanusa TpancTeneKom», co3gaHHOe u feiicTeylowjee no 3akoHam Poccuiickoin ®epepauuu,
3aperucTpupoBaHHoe no aapecy: 121357, r. Mockea, yn. Bepeiickaa 4. 29 ctp. 33, 6 arax, komHaTa 12
(umeHyemoe B panbHeiwem «WcnonHutenb»), B nuue [upekropa no pabore C KIUEHTaMu
KOPNOpaTUBHOTO W rOCYAapCTBEHHOro cermeHTa cunuana makpopervoH [anbHuii Boctok Cepreesa
AnacTtacus AnekcaHgposHa, geicTeylowlero Ha ocHosaHuK gosepeHHocTn Ne011/2021 or 26.02.2021r, ¢
ofgHoit cTopoHbl, 1 TU ®FAOY BO «CeBepo-BocTouHbili cesepanbHbiii yHuBepcuter um. MK
AMMoOcOBa», WMeHyemoe B pJanbHeiweMm «3akasuyuk», B nuue paupektopa PykoBuda AnekcaHppa
Bnagumuposuya, geifcTByiowiero Ha ocHoBaHuu Ycrasa u MeHepanbHoit sosepeHHocTn 14 AA 1603626 ot
02.10.2020r, ¢ OOHOW CTOPOHBLI, 3[€Cb W [anee COBMECTHO WUMeHyemble «CTOPOHLI», 3aKMHYNNK
HacTosALWwit goroeop (aanee - «[loroeop») 0 HUXECNeAYoLLEM:

1. TepmuHbl ¥ onpeaeneHus

1.1.  AGOHEHT - opuanYeckoe Nuuo (MHAMBUAYaNbHBIA NpeanpuHUMAaTens), nonb3yllieecs Ycnyramu
Oneparopa u 3aknioyusLLee ¢ OnepaTopom AoroBop 06 OKasaHuu ycnyr CBA3W Npu BbiAENEHUA Ans aThx
uenei AGOHEHTCKOro HOMEpa Wi YHUKanNbHOro koga nageHtndunkaymm.

1.2. AGOHeHTCKas NWUHUA — NWHUA CBA3W, COeAMHsIoLLan cpescTBa CBssW ceTn ceasu Onepartopa ¢
ABoHeHTCKOIA pacnpegenutensHoi cuctemoit n/unu ¢ O6opyaosaHuem.

1.3. AGoHeHTCKas nnara - nnara 3a Ycnyru cornacHo BbibparHomy AGoHeHToMm TapudHoMy nnaHy.
ABoHeHTcKkan nnarta ycTtaHasBnueBaeTcs 3a oAuH PacuyeTHbilh nepuos W B3VMAaeTCs BHE 3aBUCUMOCTU OT
ucrnionb3oeaHuss AGOHEHTOM Ycnyr, 3a UCKMIOYEHUEM Crnyvaes, NPeayCMOTPEHHbIX 3aKOHOAATeNbCTBOM
Poccuiickoi deaepauuy v HacTosILMM [Jorosopom.

1.4.  AGOHeHTCKu# HOMep —  TenedoHHbLIN HOMep, O[HO3HAUHO onpepensiowui
(peHTudbMUMpyiowmil) OBopynosaHue B cetu ceasu OnepaTopa UMM NOAKMIOUEHHOE K CETU NOABUKHOI
papuoTenedorHoil cesau Onepatopa OGOpyAOBaHUE C YCTAHOBMEHHbIM B HeM MAeHTU(NKALMOHHbIM
Mozaynem.

1.5. ABGOHEHTCKasi pacnpegenuTenbHasi CUCTEMa — COBOKYMHOCTb (PM3NYECKMX Lenel U TEXHUYECKUX
cpencte (B TOM uMUCMe NpOXOAMBIX ycunuTtenei, passersuTeneil, abOHEHTCKUX POSETOK WU WHbIX
KOMMYTaLMOHHLIX NEMEHTOB), pacnonoxeHHbix Ha OObekTe M HaxoAsLMXCA B 30HE OTBETCTBEHHOCTU
ABoHeHTa, Yepes KoTopbie OGopyaoBaHue noaknioyaeTcs K AGOHEHTCKON NUHUM.

1.6. AKT npuémku-nepesauum OGoOpynAoBaHMs - [OKYMEHT, nognucbisaembiii CTopoHamu npu
nepenauye OBopynoeaHus Onepatopom AGOHEHTY B Liensix npeaocTaenexust Yenyr no [lorosopy, dopma
KOTOPOro NpuBeaeHa B COOTBETCTBYIOLEM [1pUnoXeHu.

1.7. AKT npu&MKU YCNyr - [OKYMEHT, NOANMCHIBAEMbIA EXEMECAYHO M YAOCTOBEPSIOLMA NPUEMKY
Yenyru AGoHeHTOM, chopma koToporo npuseaeHa B Mpunoxernn Ne1 k Jorosopy.

1.8. AKT NpWEMKM YCnyr no NOAKMIOYEHMI0 - AOKYMEHT, MOAnuCbiBaeMbiit nocne 3sasepLueHns
npesocTasnenns OnepaTtopoM Ycnyri Mo MOAKMKYEHWI0O W yAOCTOBEPsIoWMA ee Npuémky AGOHEHTOM,
copma koToporo npuseaeHa B Mpunoxenun Ne1 k Jorosopy.

1.9. AyTeHTU(MKaLUNOHHbIe AaHHble — YHuKanbHble Jlorud (login) u Maponb (password) AGoHeHTa,
ucnonbayemble ans AOCTyna K JnyHomy kabuHeTy us ceTi MHTepHeT, a Takke MOryT ObiTb UCMONb30oBaH!
Ansa goctyna K Ycnyre.



1.10. BbizoB — feilcTBusA, cosepliaembie ABoHeHTOM u/unu MNonb3oeaTenem B LensxX YyCTaHOBNEHUS
TenedoHHoro coeguHernus O6opygoeaHus ¢ O6opygoBaHuem gpyroro aGoHeHTa unv Nonb3oBaTens unu ¢
OKOHEYHbIM 3MIEMEHTOM CeTW TenectOoHHO CBA3W, WU COBOKYNHOCTb OnepaLuii, nopoXaaeMbiX ITUMU
AEWCTBUAMU B CETU 3NEKTPOCBA3N.

1.11. [OoroBop - HacTosiwee cornaileHue ¢ lMpunoxeHusMu U 3akasamu, a Taloke BCE AONOMHEHUs U
W3MEHEHUA K HUM.

1.12. [ononHutenbHbii aBOHEHTCKMIA HOMep — TenedOoHHbIA HOMEp, OAHO3HAYHO OnpeaensALuiA
(MAEHTUDULUMPYIOLWLNIA) TEXHUYECKUe U NPOrpaMMHbie CPencTBa y3na CBA3WM CETU MEeCTHOW TenedOoHHOM
cBsAsu Oneparopa, NO3BONALME OCYLLECTBNATL Nepeapecaumnio BXOAALLMX BbI30BOB.

1.13. WpeHTUdDUKALMOHHLIW MOAYNb -  ONEKTPOHHbLIW  HOCUTENb  UHMOPMaLuKM,  KOTOPbIi
ycTaHaenueaeTcs B O6opyAoBaHuyM 1 C NOMOLLILIO KOTOPOro OCyLUEecTBRsAeTCs uaeHTudukauuns AboHeHTa,
u (unu) Monbsoearens ycnyramu cesasu aBoHeHTa - lopuaudeckoro nuua nubo uHAUBUAYaNLHOroO
npeanpuHumMartens, u (unu) OGopynoeaHns U obecneyvBaeT JocTyn 06opyaoBaHUA ykasaHHbIX AGOHeHTa
vnu Monb3oBaTens K CeTU NOABWKHON paauoTenedoHHoi cessn Onepartopa.

1.14. 3aka3 - hopManu3oBaHHbIil JOKYMEHT, nognuckiBaemblit CTopoHaMu B pamkax aaHHoro [lorosopa
C uenbio npuobpeTeHus Ycnyrn AGOHEHTOM, COAepPXaLUMii HAaUMEHOBaHWe npefocTaBnsemoi Ycnyru, ee
CTOMMOCTb, CPOKM NPEeAOCTaBNeHus U Apyrylo uHdopmauuio, Heobxogumylo AnA peanusauun 3akasa.
dopma 3akasa npusefeHa B COOTBETCTBYIOLLEM MpunoxeHum k [lorosopy.

1.15. 30Ha oOGCnyXWBaHWUA — TEppUTOpUs, B Npefenax KOTOpOW CYLEecTBYeT MOoATBepKaeHHas
OnepaTopoM TEXHUYECKAs BO3MOXHOCTb OKasaHus Ycnyr.

1.16. JlMueBOi cuyeT — 3anucb B aBTOMaTU3MpOBaHHOW cucTeme pacyetoB Onepatopa, KoTopas
coaepXu T cBeeHWA O nnareXxax AboHeHTa B nonb3y Onepa‘ropa. CyMMax AeHeXHbiX CpeaAcTs, CNMCaHHbIX
B KayecTBe onnaTbl 3a OkasbiBaeMble ABGOHEHTY Ycnyrm w/wnu [OnonHUTENbHbIE YCNyru, a Takke o
pasmepe 3agomKeHHocT AGOHEHTa N0 OCTaTKe AeHEXHbIX CPEACTB..

1.17. INuuHblit kabuHer — BeG-cTpaHuua Ha caiite OnepaTtopa, cofgepxallas CTaTUCTUYECKYHD
nHopMaumio 06 obbeme nonyyeHHbIx AGoHeHTOM Ycnyr u Tekywem coctosiHuy Jluuesoro cuera. [loctyn
K JlnuHOMy KaBuHeTy npesoCTaBnsieT NpU HanNM4un TeXHUYECKON BO3MOXHOCTH Oneparopa.

1.18. TJOrMH — yHUKanbHOE PErucTpauuoHHOEe WMs, cocToslee U3 nartuHckux Oyks w/mnu apabekux
UUep, a TalKke CUMBOMOB, npegocTaBnsemoe Onepartopom AGOHEHTY AN NONb3oBaHMs JIMYHBIM
KabuUHeTOM.

1.19. OGopyaoBaHue - TEXHUYECKNE CPEeACTBa ANA Nepegayu v (Unv) npuema curHanos 3eKTpoCBA3M
MO NWHUSIM CBS3MW, NMOAKITIOYEHHbBIE K aBOHEHTCKAM NUHUAM U HaxOAALUMECsa B Nonb3oBaHuu AGOHEeHTa unu
npefgHasHaJyeHHbIe Ana Takux Lenen.

1.20. OB6BLeKT - NOMELLEHNE UNN TEPPUTOPUS, HaXOAsLLAsicA BHE 30HbI OTBETCTBEHHOCTU Onepartopa,
rae MoXeT GbiTb ycTaHoBneHo ObopyAoBaHue Ana npegocTasneHns Yenyr no [lorosopy.

1.21. PacuyeTHbI nepuoa - O3HAYAET MEPUOA NPOAOIMKUTENLHOCTLIO B OAUH KaneHJapHbId Mecsl,
cnepyrowuit 3a OTYETHBIM NEPUOAOM .

1.22. Maponb — yHUKanbHbIA Habop naTtuHckux OykB w/wnu apabekux UUcp, a Takke CUMBOMOB,
npeaocTasnaeMbiit Oneparopom AGOHEHTY ANA AocTyna K ycnyram JInyHoro kabuxera.

1.23. MMonb3oBarernb — NULUO, 3aKkasbiBaloLlee W/unu ucrnonsayoliee Ycnyru.

1.24. NpepcraButenb AGOHeHTa - ynonHomo4enHoe nuuo A6GoHeHTa, 4Yepes KoTopoe
NoAAEPKUBAETCH CBS3b MeXay CTOpPOHaMM W KOTOPOe HECET OTBETCTBEHHOCTb 3@ KOOpAWHaUuio BCeW
pesTenbHocTM AGoHeHTa no 3akasy.

1.25. MpepcraButens Onepatopa - yronHoMmo4yeHHoe nuuo OnepaTopa, 4Yepes KoTopoe
noAAepXuBaeTcs cBs3b Mexay CTopoHamu W KOTOpOe HeceT OTBETCTBeHHOCTb 3a KOOpAvHauuio Bceil
pesTtenbHocTu Oneparopa no 3akasy.

1.26. MMpunoxeHue - sBNsAIOLLEECs HeOTbEMIEMON YacTbio [lorosopa nioGoe 1 kaxzoe lNpunoxexue, 8
COOTBETCTBMM C KOTOpbIM  Onepatop obs3yeTcs okasaTb AGOHEHTY onpegeneHHyl Ycnyry u
yCTaHaBNMBaloWlee onucaHue Ycnyrv, @ Takke MHble CYLIECTBEHHblE YCNOBUS OkasaHus Yonyru.
B criyyasix, onpeaeneHHbIX cooTeTCTBylowmMMN Mpunoxerusmu, CTopoHamu noanuceisaeTcA 3akas Ha
Yenyry, SBRsOWWIACS HeoTbemnemoit YacTeio Mpunoxerus u [lorosopa.

1.27. OTueTHbI# nepuoa — KaneHgapHbli mecsily, B koTopom AGOHeHTY Obinu okasaHbl Ycnyru,
cocTaensLlWe npeaMeT HacTosiLero [lorosopa.

1.28. PoymuHr — ofecneueHne OnepaTopoM BO3MOXHOCTM AGOHEHTY C  NPUMEHEHWEM
MAeHTUUKALIMOHHOrO  Moayns, ykasaHHoro B [loroBope, MOMb30BaThCs  ycryramu  NOABUKHO!
paguoTenedOoHHO# CBA3M B CETW CBA3W POYMUHrOBOrO napTHepa, Npu HaxoXaeHWuw ABoHeHTa wu/unu
Monb3osaTens 3a npefenamu 3oHbl 06CNyXUBaHWA.

1.29. PoyMMHroBbIi napTHep — onepaTop CBA3MW, C KOTOPbIM Yy ABOHEHTa A0roBop 06 okasanum ycnyr
NOABUXHON paanoTenedoHHON CBA3W He 3aknioyeH, obecneyvBalolwnii Ha OCHOBaHMW AOroBOPHBIX
OTHOLLEHWI ¢ OnepaTopom okasaHne AGOHEHTY Ycnyr 3a npeaenamv 3oHbl 00CnyXuBaHNs.

1.30. Cait Onepatopa - COBOKYMHOCTb IOMW4YECKM CBsi3aHHbIX CTpaHuy B ceTu WHTepHer,
pacnonoXeHHbIX N0 aapecy: www.ttk.ru u cogepxalimx Heobxoaumyl uHgopmauuio o6 Onepatope,
BblZAHHbIX MY NULIEH3USX ¥ OKa3biBaeMblX UM Ycnyrax, a Tawke 06 opraHn3aLMoHHBIX U TEXHOMOTMYEeCKUX
W3MEHeHUaX B npeaocTasneHun Yenyr Oneparopom.



1.31. TapudHbiii nNnaH - COBOKYMHOCTb LEHOBbLIX YCNoBwA, Ha kotopbix Onepartop npeanaraer
nonb3oBaTbcs 0AHON NGO HeckonbkuMK Yenyramu.

1.32. TenedoHHbLIW HOMEpP ~— NOCNEAOBATENbHOCTb [ECATWYHbIX UMppP, COOTBETCTBYIOLASA
TpeBoBaHUAM, YCTaHOBNEHHbIM B POCCUIACKON CUCTEME U MnaHe Hymepauuu unv B MeXayHapoaHOM nnaHe
HyMepauuu arekTpocssiau o6LLero nonb3oBaHus, coaepXallas wHdopmauuio, Heobxoaumyilo AnNs
coBepLueHus Brizosa B ceTy TenedoHHOIi CBA3MN.

1.33. Ycnyra - npegocraensemas OnepatopoMm AGOHEHTY ycnyra/ycnyra CBA3v B pamkax OoTAenbHOro
3akaza. OnucaHue, YycrnoBus U MOPSAOK NPEenoCTaBNeHus Kaxaoi Ycnyru, a Takke npouegypa
B3avmopeicTens CTOPOH B pamKkax npefocTaBrieHus YCnyrh COAEPXUTCA B COOTBETCTBYHOLLEM
npunoxeHun K [lorosopy u 3akaze. [lJata Hayana npeaocTaBneHns Ycnyru ykasoisaetcsi B AKTe Npuemku
Yenyru no nogkniodeHuo. [latoil Hayana okasaHus LOMNOoNHUTENBHBIX YCNYr CYNTaeTCs AaTa, ykasaHHasa B
cooTsercTByloLiem 3akase, nognucaHHom obenmu CropoHamu.

1.34. Ycnyra no noAKNOuYeHWU - nposeaeHue komnnekca paboT Ans Hayana npejocTaBneHus
AGoHeHTY Yenyru.

2. MpeawmeTt Jorosopa

2.1. Onepatop okasbiBaeT AGOHeHTY Yenyru U WHble yCnyr, TEXHONOrMYEeCK HepaspblBHO CBA3aHHbIE

¢ Ycnyramu, a AGoHeHT 06s3yeTcs onnayvearb AaHHbIe YCryrn B COOTBETCTBMM C ycriosusimi [lorosopa,

MpunoxeHuii n 3aKa3oB K HeMmy.

2.2, MepeyeHb okasbiBaeMbix OnepaTopom YCnyr 1 X CTOMMOCTb onpeaeneHsl CTopoHamu B 3akasax

Kk [loroeopy, KOTOpbIE ABNAKTCA €r0 HEOTLEMNEMOI HaCTLH.

2.3 B uensix okasanus Ycnyr no [orosopy AGOHeHTY MOXeT ObiTe nepeaaHo npuHaanexatilee

Onepatopy OBopyaoBaHue Ha YCNOBUSX, NPEAYCMOTPEHHBLIX HacTosiyum [JoroBopoM u AKTOM npuema-

nepeaayn OGopyaoBaHus.

2.4. OnepaTop OKasbiBaeT YCNyru Ha OCHOBaHUM NULIEH3NI, BbiAaHHBIX PeaepanbHoii cnyxooi no Haasopy
B cpepe CBA3N, MHPOPMALIMOHHbBIX TEXHONIOIMIA U MAcCOoBbIX KOMMYHVKaLIWA:

' HaumeroBaHue ycn ' Cpok
Ne | Homep Hue ycnyr fata et T
NAUEH3MA | 5 okasaHye: BbiAaMM ;

1 180740 TeneMaTu4eckux ycnyr cesaau 27.08.2021 | 27.08.2026

2 180739 | ycnyr cBsisu Ans uenei kabenbHOro BelaHns 13.04.2021 | 13.04.2026

3 180727 | ycnyr cBsi3¥ NO NPeOCTABNEHUIO KaHaNOoB CBASK 30.12.2018 | 30.12.2023
yCnyr cBsiav No nepejaqe AaHHbIX ANA Lenei nepeaaqn

4 180742 FonocoBod MHbOpMALMA 07.12.2016 | 07.12.2021
yCRyr CBA3M M0 nepejaye AaHHbIX, 3a UCKIoYeHnem

5 180741 ycryr CBSI3M N0 Nepeaaye AaHHbIX AN LUeneit AaHHbIX ANA | o7 98 2021 | 27.08.2026
ueneii nepena4v ronocosoi MHpopmauymn B TERT
yCryr MECTHOV TenedgOHHON CBS3N, 32 UCKIIOYSHUEM

6 180738 | ycnyr MecTHoit TenetoHHO CBA3K C UCNONb3oBaHUEM 15.06.2021 | 15.06.2026
TakcoOHOB U CPEACTB KOMIEKTMBHOro AoCcTyna

7 180743 yCIyr BHYTPU3OHOBOI TenegoHHO! CBA3N 16.04.2017 | 16.04.2022

8 180728 gca:zg; MEX[YropogHOM N MeXAYHapoAHO TenegoHHO 28.07.2019 28.07.2026

9 180744 yCnyr NoABWXHOW paguoTenetoHHOR CBA3K 16.12.2016 | 16.12.2021

3. Cpok geicTBuUSA, BCTYNNeHue B CUNy

31.  [lorosop BCTynaet B cuny ¢ £/ £4a222 y peiicteyeT po &7 /2 2022,
3.2, Kaxnblit U3 3aKkasos, 3aKMiOYEeHHbIX B paMkax HacTosLero [orosopa, BCTynaeT B cuny nocne ero

noanucaHus CTOpPOHaMu W, ecni B 3aKase He ykasaHo WHOe, AEHCTBYeT B Te4eHue cpoka AeicTeus

[oroeopa.

4, Peanuzauun 3akasa
4.1. MpegocTaBneHune u npuemka Ycnyr no noAKNioYeHuio

4.1.1. Paborbl no nopknioyeHuio AGoHeHTa K Ycnyre BbinonHswTcs OneparopoM rfocne onnarbl
AGOHEHTOM CTOMMOCTW YCnyri no NOAKMIOYEHUI0 B MOMHOM obbeme, ecnu WHOe He ykasaHo B

COOTBETCTBYIOLEM 3aKase.

4.1.2. Tocne 3aBepLueHns komnnekca paGoT no noaknio4eHuo AGoHeHTa k Yenyre Oneparop TecTupyet
Yenyry B COOTBETCTBMM C €€ TEXHWYECKUMW MnapameTpamu, OnucaHHbiMKA B COOTBETCTBYIOLLEM
MpunoxeHun ¢ onucaxuem Ycnyru u 3akase.



41.3. Tpu ycnelwHom pesynbTate TecTupoBaHus Onepartop wu3sewwaer AGOHeHTa O TrOTOBHOCTH
npenoctaensTe Yenyry u HanpasnsieT AGOHEeHTY NOANWUCaHHbIA AKT NpUeMKu Ycnyr no nopkniyeHuo ¢
yKasaHWeM CTOUMOCTM NpPEefOCTaBNEHHOW Ycnyri no MOAKMIOYEHMI0 W AaThl Havana npefocTaBneHus
Yenyrn, OQHOBPEMEHHO C nepeaadei Konuu ykasaHHoro Akra npuemku Ycnyr no nofknioveHuio no
arieKTpoHHOI noute. B TeyeHue 5 (nstu) pabounx AHel cO AHA nonyyeHus nognucaHHoro OnepaTopom
AxkTa MpueMkn Yenyr no nogknioveHnio AGOHEHT NoAnuckIBaeT n HanpaenseT ero opuruHan Onepartopy no
noyTe ¢ OJHOBPEMEHHOI nepeaayeil ero Konuu no anNeKTPoHHol noute. Cyer — hakrypa BbICTaBNAETCSA B
COOTBETCTEBUM C HanoroeeiM kogekcoM Poccuiickoit Pegepauyunn

4.1.4. Onepatop Bnpaee caark Ycnyry no nogknoyeHnio JOCPoYHO.

42. Tpepocrasnexne n npueMka ycnyr

4.2.1. Ecnu uHoe He ykasaHo B 3akase, NpefocTaBneHne YCnyru HauuHaeTcs ¢ Aathl, ykasaHHoi B Akte
NPUEMKI YCNyru no NOAKNIOHEHMUIO.

4.2.2. Oneparop BbicTaBnsaeT AGOHEHTy c4eT M AKT npuemku Ycnyr Ha OCHOBaHWM nokasaHuit ACP
Onepartopa B COOTBETCTBUM C ycroBusiMu 3akasos k Jorosopy Ao 5 (nAToro) yucna PacyeTHoro nepuopa.
AKT npuemKu Ycryr HanpasnsoTcs No SNEKTPOHHON NoyTe, OpUriHansl HanpaenalTCA NOYTOBOW CBA3bIO
WM KYpbepoM C ysepomneHuem o pocraske. Cuer — bakTypa BbICTaBNSETCA B COOTBETCTBUM C
HanoroebiM kogekcom Poccuiickoii degepayuu.

4.2.3. ABOHEHT B TeyeHne 5 (nATu) paboumx AHe! CO AHA NOMyYyeHWs opuriHana AKT npuemku Ycnyr
obsizaH noanucath AkT. B cnyuae, ecnu B TeueHune 5 (natu) paBoumx aHeit AGOHEHT He noanuchiBaeT
npefocTaBneHHblii OnepatopoM AKT npuemku Yenyr u He npepoctaensiet Onepatopy NUCbMEHHOro
MOTUBMPOBAHHOrO OTKasa, Yenyra cuuraerest npuHAToil AGOHEHTOM Ha CYMMY, yKasaHHyIo B AKT npuemku
Yenyr.

4.3. Otka3 oT npueMku

4,31, AKT npuemks YCnyr no nOAKMIOYEHWIO W/MnKM AKT nmpuemku Ycnyr, nopanucaqHbie CropoHamu,
YAOCTOBEPSIOT NpuemMKy AGOHEHTOM Ycnyru no nogknioYeHuto w/wnn Ycnyrn, npegocraBneHHbiX emy
OnepaTopom 3a yKasaHHblii nepuop, B NONHOM obLeme.

4.3.2. Ecnv ABOHEHT He NOANMCHIBAET AKT NPUEMKM YCnyr No NOAKMIoHeHuIo n/unn AKT npuemku Yenyr u
He Hanpasnser OnepaTopy B NMCbMEHHOM BUAE MOTMBMPOBaHHbINA OTKas OT UX MOANMCaHWUS B TeUeHUe 5
(nATh) pabounx AHeR co AHA nonyqeHus Takux Akros, Ycnyra no nopxntoueHuio/Yenyra 6yaeTt cuuTaTbes
npuHsiTolt ABoHeHTOM 6e3 3ameyaHuii Ha AeHb NOANUCAHUA Takux AxroB Onepatopom.

4.33. B cnyyae nonyyeHuss OnepatopoM MOTUBUPOBAHHOrO OTkasa AGOHEHTa OT MOANUCaHMSA Axra
npuemkn Yenyr no noaknioueHuio, Yenyr CTOPOHbI NOANUCHIBAIOT NPOTOKOA C AETalbHbIM OnucaHUem
HE[OYEeTOB, KOTOpbIE AOMKHbLI BbiTh yCTpaHeHbl C Lenbio noanucaHus takoro Akra. Onepatop ycTpaHseT
HepoueThl B cornacoBaHHblie CTOpOHaMu CPOKM.

4.4. MameHeHUs B CPOKax peanu3aLum

4.41. OnepaTop BnpaBe B OQHOCTOPOHHEM MOPSAKE W3MEHATL AaTy Havana npepoctasneHns Yenyrn,
ecnu:

- onnara croumocTu Ycnyru no MOAKNIOYEHUI0 He MpousBejeHa B COOTBETCTBUM C YCIOBUSIMU
[orosopa v cooTeeTcTBYIOWeEro 3akasa;

- AGOHeHT He npepocTasun Onepartopy HeoGxoaumyto WHOpMaUMio ANA NOAKTKOYEHUs K Yenyre B
cornacoBaHHble CTOpOHaMU CPOKM,

- ABOHeHT He npepocTaeun aocTyn kK OGbeKTy, He NoAroTOBUN NOMELUeHUe, WHPPacTPyKTypy v
HeoBxoaumoe fononHuTenbHoe obopyoBaHWe B COOTBETCTBUMU CO CraTtbéit 5.4 [loroeopa CBOEBPEMEHHO
¥ B nonHom ofbeme B crnyyae, eCnv Ans OKkasaHua Ycnyru Ha O6bexkte AGOHeHTa npeaycMoTpeHa
yctaHoBka OGopyAoBaHUs,

- ABOHEHT BHEC W3MeHeHWA B 06EM U CPOKN peannaauun 3akasa,

- AGOHEHT He BbINONHU WHbIE AeiCTBURA, HeoBXoauMbIE B Lensx peanusauun 3akasa, B CPoku U B
COOTBETCTBUM C NOPAAKOM, cornacoBaHHbIMu CTopoHamu.

4.42. B cny4ae 3afiepXku NpepocTaeneHus YCnyrv rno nogknio4eHnio no npuivHe HecBoeBpPEMEHHOro
BbIMONHEHUA WNU  HeebinonHeHwss AGOHeHTOM cBoux 00s3aTensCTe MO HacToALlemy [orosopy,
npogomxaiowerocs Gonee 3 (Tpex) AHe#d, Onepatop Bnpase MPUOCTAHOBUTDL paboTel B pamKax
npepaocTaBriennsl Ycnyru no noAKnioHeHuo. Boso6HoeneHue paboT NPousBOAWTCA nocne yeBeaoMneHus
A6oHeHTOM Onepatopa 06 yCTpaHeHWW NPWUYMH, BbI3BABLUMX 33AEPXKKY MPEeAoCTaBneHns Yenyru no
NoAKMIOYeHMIo U cornacoBaHus CTopoHamu HOBOW AaTbl NOAKMIOYEHUA K Yenyre.

5. MNMpaBa u 06s3aHHOCTH CTOPOH.

5.1. Onepartop Brnpase:
5.1.1. TpueniekaTb AnNs OKasaHWs Ycnyru no MOAKMIOYEHMIO, BbIMOMHEHUIO paboTr no TEeXHWYECKOMY

06CnyX1BaHMIO U P., TPETbUX UL, OCTaBasCh OTBETCTBEHHbIM 33 UX neicTBUs Kak 3a CBOW COBCTBEHHbIe.
Mpn aTom AGOHEHT [aeT CBO& cornacue Ha nepepady TPETbUM fuUaM AaHHLIX 06 ABOHeHTe,

HeoBX0aMMBIX 115 OkasaHua Ycnyr no [Jorosopy.
5.1.2. [pUOCTaHOBUTL OKasaHwe Ycnyr B cnyyasx, NpeaycMOTPeHHbIX HaCTOALLIMM [oroeopom.

4



5.1.3. WameHATb B OQHOCTOPOHHEM MOpsAke Tapudbl B COOTBETCTBUM C MOPSAKOM, W3NOXEHHOM B M.
5.2.1 [dorosopa.

51.4. B cnyyae ecnu AGOHEHT B TeuyeHune 2 (ABYX) KaneHAapHbiXx MecsileB C AaTbl OKOHYaHWA
PacyeTHOro nepuofa He oOnnauusaer/onnauMsaeT He B MONMHOM obbeme oOkasaHHbie Ycnyru -
yCTaHaBNWBaETCS aBaHCOBasA CUCTEMa onnarkl No cornaiieHmnio CTopoH.

5.2. Oneparop oGna3saH:

52.1. Wseewars AGoHeHTa yepes Caitt Oneparopa 06 uameHeHun Tapucos v (Unu) TapuHbIX NIaHoB
Aans onnatsl Yenyru He MeHee yem 3a 10 gHelt A0 BBEAEHWS HOBbIX Tapudos U (UnK) TapucbHbIX NNaHos
nubo nyTeMm pasMeLleHUsi COOTBETCTBYlOLW el WHcopmauunm Ha cait Onepatopa B MHMDOPMAaUWUOHHO-
TEeNeKOMMYHMKaLMOHHOI ceTu "MHTepHeT" www.ttk.ru. CTOpoHbI NPU3HAIOT, YTO N3BELLeHWe 06 U3MEHEeHUN
TapudoB 1 (1nK) TapudHbIX NNAHOB ANs onnarthl Ycnyr CBA3n, BO3MOXHO OCYLLECTBNATL YEpes yKasaHHbIM
ABoHeHTom aapec anekTpoHHoM nouTtkl B n.14.14 [lorosopa, He MeHee yeM 32 10 (AecATs) KaneHAapHLIX
[Hel 40 BBEAEHNA B AENCTBME TakMX N3MEHEHWUH.

5.2.2. [leficTeBys B KayecTBe oneparopa CBs3W, oOkasbiBaTb AGOHeHTy Ycnyru B COOTBETCTBUM C
AESNCTBYIOWMM 3aKoHOAaTENbCTBOM PO, TEXHUYECKUMN HOpMaMW W Npasunamu, NULISH3NAMM 1 YCroBUaMU
HacTosLero [lorosopa.

5.2.3. Wssewars AGOHEHTa O MPOBEAEHWW NNaHOBbLIX NpodunakTuyeckux paboT nyTem pasmelleHus
uHbopMmauuu Ha Caiite Onepartopa Unu UHLIM CrocoGoM.

5.2.4. YcTpaHsTb HEUCNPaBHOCTM, NPEnsTCTBYIOLME NOMb3OBAHUIO YCnyramu, ¢ y4eToMm TEXHUYECKOH
BO3MOXHOCTW B CPOK, HE Npesbillaiowmnii 7 pabounx AHeR ¢ AaTel NOCTYNNEHWs 3asBku ADOHeHTa, 3a
WCKITIOYEHNEM Criy4aeB oTCyTCTaus gocTyna OnepaTopa k MecTy nospexaeHus (asapuu). HeucnpasHocTy,
BO3HUKLUME NO BUHE ADOHEHTa, YCTPaHATb C Y4eTOM TEXHWYECKWX BO3MOXHOCTEH 3a AOMNOMHMTENbHYI
nnaty B COOTBETCTBMM C YCTaHOBNEHHbIMW Onepatopom Tapucamu. CTOpOHbl BMpase YCTaHOBUTb B
3akaze Ha Ycnyry UHbie Cpoku yCTpaHeHusi HeNCnpaBHOCTEN.

5.2.5. OBecneunBaTh Ka4ecTBO YCNyr B COOTBETCTBMM C YCrOBMSMW HacToswero [orosopa. Mopsaok
YCTPaHEHWs HewcnpaBHocTell onpegensetcA CornaweHnem 00  AKCMyaTaUMOHHO-TEXHUYECKOM
B3aumopeiicTeun CtopoH (Mpunoxerue Ne1.1 k [Jorosopy).

5.3.  AGoHeHT BnpaBse:

5.3.1. B cnydyae Hecornacus ¢ U3MeHeHusMN Tapudos u (Unw) TapucHbIX NnaHoB Ha Ycnyrn Onepartopa
cornacHo n. 5.2.1. [loroBopa, 0TkasaTbCA OT MCMOoNHEHUs [lorosopa unu oTAenLHOro Bakasa k [Jorosopy B
OAHOCTOPOHHEM MOpsAAKe NyTem HanpasBneHnsi COOTBETCTBYIOLEro NMMCbMEHHOro yBeAoOMNeHUsA Oneparopy
B cpoku, oGecnevunBarowne nonyveHne OnepaTopom yBeaoMIEeHUsA A0 AaTb BBEASHUA B JeiicTBue HOBbIX
Tapudos u (unu) TapudHbix nnaHos. OTCYTCTBUE B ykasaHHbI CPOK NUCbMEHHOTO yBEAOMNEHUS B aApec
Onepatopa o3sHauaer cornacue AGOHEeHTa Ha nonb3oBaHne Ycnyramu no UsSMeHeHHbIM Tapudam u (Uunu)
TapudHbiXx nnaHos. Mpu HeobxoaumocTu, ANA akTyanusauuu TapucoB U (unu) TapudHbLIX NNaHoB,
CTOpOHbI NoANMCHIBAIOT 3akas Ha Ycnyry B HOBOI pefakuyuu.

5.3.2. O6patutbcss k OnepaTtopy 3a npepcTaBfeHem AOMONHUTENbHOM nHdopmauum o6 okasaHHbIX
Yenyrax («[letanusaums c4eTan) no ykasaHHbIM AGOHEHTOM AaTtam Ui Nepuoay, 3a YT0 MOXET B3MMaTbCH
OTAENbHAs NnaTa B COOTBETCTBUM C yCTaHOBREHHoi OnepaTopoM CTOMMOCTbIO. [leTanusauus cyerta no
TENEeMaTUYECKUM YCIyram CBS3M COAEPXUT flaHHbIe 0 BPEMEHW W NPOAC/KUTENLHOCTH CeaHCcoB AocTyna
(Ges ykasaHus noceLiaembix CainTos).

53.3. OTKasaThCs OT BCex Nubo kakux-nubo ua Yenyr, nucbMeHHo yBeaomus Oneparopa He MeHee YeM
3a 30 (TpUALATb) KaneHAaPHbLIX AHEil 0 NpeanonaraeMoil AaThl OTKIIO4EHUs Yenyru.

5.4, ABoHeHT obA3aH:

54.1. BouinonHsTs Bce TpebosaHus depepanbHoro 3akoHa «O cBA3WY, UHOE peicTeyroLlee
3aKkoHOAaTenbCTBO Poccuiickolt ®epepauuu, Ycnosusi HacToswero [lorosopa, BKK4as MpunoxeHns,
JlononHUTENbHEIE cornalleHus U 3akasbl, ABNALLMEcs HEeoTbEeMIEMOIi YacTbio HacToAwero forosopa.
5.4.2. OnnauuBatb YCnyru B NOpsiake U B CPOKY, NPEAYCMOTPEHHbIE HAacToALMM [1oroBopoM, a Taike
PErynspHo CNeauThb 3a COCTORHUEM CBOEro JIMLeBoro cyerta, Ha KOTOPOM y4UTLIBAETCA BCA WH(opmMaLusa o
npenocTaBneHHbIX AGOHEHTY Ycryrax u npousseAeHHbIX UM nnarexax.

5.4.3. CBOEBPEMEHHO, HE PEXe OAHOro pasa B HeAenio, YnTarTb U NPUHUMATE K CBEAGHUIO uHdopMaLMIo,
Hanpasnaemyio OnepaTtopom Mo 3MEKTPOHHOMY aApecy, yKkasaHHOMY ABoHeHTOM B n. 14.14 [loroeopa, a
Taloke pasMelleHHyio B JlnuHom kabuHere.

54.4. HesamegnutensHo B NUCbMeHHOM popme cooblyate OnepaTopy:

- 0 npekpaweHu y AGOHeHTa npasa BnageHus W (UnW) Monb3oBaHWs O6LeKkToM, B KOTOPOM
OKasblBaKTCA Yonyru,

- 06 W3MEHEeHWM CBOEro HaUMEHOBAHUS, CMEHe KpuanYeckoro u (Mnu) noYTOBOrO appeca,
GaHKOBCKIX PEKBUIUTOB, HoMepa TenedoHa, thakca, aapeca aNeKTPOHHOM NoYTb;

- 06 yTparTe UAGHTUMKALIMOHHOTO MOAYNS (CUM-KapTh).

B criyyae HeusBeLLeHWs UK HapyLlleHWs HacTosiLLero nyHkra ABOHEHT caMOCTOATENBLHO HeceT BCe PUCKU
HaCTYNNEeHUs HeraTUBHLIX MOCNEeACTBUi W 0BssyeTcs Bo3mecTUTb Oneparopy MoHeceHHbie B CBASK C
HapyLeHeM AaHHoM nyHkTa [lorosopa yobITKAA.

5.4.5. OBecneyusaTb KOH(DUAEHLUMANBHOCTb MPUCBOEHHBIX AOGOHEHTY AYTEHTU(MKALMOHHBIX AaHHBIX.
AGOHEHTY 3anpeLuaeTcsi pacnpocTpaHsaTh AyTeHTuduKkaLUoHHbIE AaHHbIe Kak CBOU, TaK U CTaBluke emy
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M3BECTHbIE AaHHble TPeTbux nuu, nonbaylowmxcss Ycnyramm Onepatopa, Bknoyas o6LEeAOCTYMNHbIE
pecypcbl MHTEpPHET-ceTH (OopyMbl, YaTbl U T.M.).

54.6. CobniogaTe npu WCNOMb3oBaHUM Ycnyr, okasbiBaeMblx OnepaTopoM, HOPMbl POCCUIACKOrO
3aKkoHoAaTENbCTBa, B TOM yucne: B obrnactu peknambl, MHopMauun U vHopMaTU3aLuM, NaTeHTHOro
npaea, aBTOPCKOro rpaea W CMEXHbIX rpas.

5.4.7. O6ecneuuTts AocTyn nepcoHana Onepartopa Wunu NpuUBreYeHHbIX UM TpeTbux nuu Ha O6bekT U B
nogemeHuﬂ ABGoHeHTa Ans npoBeaeHus paboT No NoAKMYeHNto K Yenyram 1 ocyLecTBieHUs PEMOHTHbIX
pabor.

5.4.8. Ha Bce Bpems AaeilctBuA Hacrosiwero [oroBopa oGecneyuTb COrnacoBaHue W pelueHue Bcex
a[IMUHUCTPATMBHBIX, (PUHAHCOBLIX U TEXHUYECKUX BONPOCOB Ha Tepputopum csoero O6bekTa, NoMeLLeHus
(3paHus) Ans opraHusauuu npepoctaenenus Onepartopom Ycnyr. Ecnu ans peanvsauwn 3akasa OT
ABorenTa noTpebyetca nonyyeHue kakux-nubo nuueHaulh w/unu  paspelueHuii, kak TO: npaeo
WCnonb3oBaHuA TenedoHHOW KaHanusauuu, He OTHOCsLleiics K BeAeHuio onepartopos obwero
Monb30BaHWUS, AN OpraHu3auuW NUHWIA CBA3KM, NpaBo Aoctyna Ha OObeKkT, paspelleHne Ha YCTaHOBKY
O6opynosanus, AGOHEHT 0BecneyuT nonyyeHne Takux NUUEH3UA n/unu paspelueHuin y COOTBETCTBYIOLLIUX
OpraHoB/X03sANCTBYIOLLMX CYOHLEKTOB CBOEBPEMEHHO U 3a CBOIA CHET.

549 O6ecneusBaTb COXpaHHOCTL W He BMmewwusatbcss B pabory obopyaosaHus Onepartopa,
nepenaHHoro AGOHEHTY Ha nepuog okasaxus Ycnyr no [Jorosopy, ¥ He OCYLECTBIATL CBOMMM Cunamm unu
CUnaMu TPETLUX UL TEXHUYeckoe oGenyxuBaHue unu pemoHT obopyaosaHus Oneparopa.

5.4.10. OBecneynTb TEXHUYECKIUE, 3AMUHUCTPATUBHLIE W MPOrPaMMHbIE MEpsl, HeobXoanMBIe Ans 3aLUTbI
oBopynoraHus ABOHEHTA OT HECAHKUMOHWPOBAHHOTO AOCTYNa TPeTbUX nuu W notpebnexus Yenyr
HEeYCTaHOBNEHHBbIMU NULAMW, MPUHAMAaTb HaAneXallue Mepbli Mo Takoi HacTpoike W 3awute CBOEro
06opyaoBaHNs, KOTOpbIe NpensTcTeoBany Gkl HeJOGPOCOBECTHOMY UCMONL30BaHMIO 3TOr0 06OPYAOBaHMUS
TpeTbUMU nuUamu. AGOHEHT HEeceT MONHYI0 OTBETCTBEHHOCTb 32 TeXHWYecKylo 3KCnnyaTauuio CBOEro
oBopyaoBaHKs, BKMIOUYas nporpammHoe obecrieyeHue (nopaepKaHue WCnpaBHOMO (PYHKLIMOHWPOBaHUS,
BbINONHEHWE PErnNaMeHTHBIX U PEMOHTHbIX paboT, KOH(UrypupoBaHue, anMUHUCTPUpOBaHue, ynpasneHne
[OCTYNoM K OGOpYAOBaHWIO, B TOM YWCNE YNpaBneHne AUCTAHUMOHHbIM AOCTYNoM K Ycnyram,
OKa3blBaeMbIM Ha €ro OCHOBE), a Takke BbinofHeHue TpeGoBaHuit MHCOpMaLMOHHOW GesonacHocTu B
npouecce noTpebnenns Ycnyr. AGOHEHT [O/MKEH ONepaTMBHO (B TEYEHME Yaca) CBA3aTbeA ¢ Oneparopom
npu OBHapYXEHUN Cry4aes HECaHKLUMOHWPOBAHHOMO NOTPEGNeHUs Yenyr HeyCTaHOBNEHHBIMU nuLamu ¢
ucnonb3oBaHuem oGopyaosarus ABoHeHTa wnu oGopyaosaHus Oneparopa, nepefaHHoro AGOHEHTY Ha
nepuog okasanwa Ycnyr no [lorosopy.

ABOHEHT KOMMEHCUpPYeT OnepaTtopy YObITkn B Criyyae yTpaTsl unu nospexpaeHuss OGopyaosaHus (3a
WCKMIOYEHWEM YOLITKOB, BO3HMKWWMX no BuHe Onepatopa) B COOTBETCTBMM C  AEHCTBYIOLUMM
3aKOHOAATENbCTBOM.

5.4.11. AGOHEHTY 3anpeLlaeTca coBepLlaTb AeiCTBUSA, KOTOPbie MOryT NOBMeYb HapylieHue HopmarbHOW
paboThl ApYrMx AGOHEHTOB W/unu nonb3osarened Ycnyr, a Takke WCMOMb3OBaTb NPEAOCTaBNACMbIe
OnepaTopoM Ycnyru Takum obpasom, 4Tobbl 3TO co3faBano yrposy 3A0POBbIO W GesonacHocT noaew,
6esonacHocTh 1 06opoHOCnocobHOCTH rocyaapcTea.

6. CroumocTk Ycnyr

6.1. Ecnu uHoe He ykasaHo B 3akase, CTOUMOCTb Yenyru, npefoctasnsemoil Oneparopom ABGOHEHTY B
pamkax 3akasa, COCTOMT 3.

- e WHOBPEMEHHOI CTOMMOCTYW YCnyrv no NOAKMKYEHWIO;

- eXEeMEeCcsYHOIN CTOUMOCTH YCnyru.
CTOMMOCTb YKa3biBaeTcs B 3akase B poccuiickux pyonsix Ges yyera HOC W Kakux-nmbo WHbIX
CYLUECTBYIOLLMX UNK BBOAUMBIX BMOCNEACTBUW HAMNOroB 1 MOLLNWH. MpuunTatowmecs OnepaTopy
CyMMbl 3a OKasaHHble Ycryru ysenuumusawTcs Ha cymmy HAC B pasmepe, yCTaHOBNEHHOM
aakoHoaaTenscTBoM Poccuiickoit degepauuu.
LieHa HacTosLLero AoroBopa cocTasnseT 338593 pybns ,20 koneex.
LleHa HacTosiwero Aorosopa ysenuuusaetcs Ha HAC (20%) — 67718 py6neit, 64 Konewku u
coctasnsieT Bcero ¢ HAC — 406311 py6neit 84 koneiiku.

7. Ycnosus Onnarbl
7.1. Cuctema onnarhkl Yenyr ykassisaeTcsa B 3akase. BoaMmoxHbl cnegyiowine Buabl onnarbl:

- aBaHcoBasi CUCTEMa,;

- onnara ycnyr noCpPeAcTBOM OTNOXEHHOro nnarexa.
7.2. Ecrv 3akasom k [loroBopy OnpepeneHa aBaHcoBas cuctema onnatel Yenyr Onepatopa, TO He
nosgHee 5 (nstoro) mecsua, npepwectsyiowero OTYETHOMY Nepuoay Onepatop BbicTaBnsieT AGOHEHTY
cyeT Ha onnaty Yenyr OtyeTHoro nepuosa. AGOHEHT 06s3aH onnartutb BbiCTaBneHHbln OnepaTopoM cyeT
He nosgHee 3 (Tpex) paBouux OHel [0 Hayana onnayvueaemoro OTYETHOro nepuopa. Oneparop nmeet
npaso He npepocTaBnsTs Yenyrn AGOHEHTY Npu NOMHOM UCMONb30BaHUM CPEACTB Ha €ro Jlnuesom cyete
UMW NPU HEAOCTATOYHOCTM CPEACTB Ha JIMLIEBOM CueTe ANs CrncaHus exemecsiuHoi ABOHEHTCKON nnathi.
HocTyn AGOHeHTa K Ycnyram BO30GHOBNAETCHA Noc/e nonosiHeHns ABoHeHTOM cBoero Jlvuesoro cyeTta B



o6beMe, HeobBXOOMMOM U AOCTATOYHOM ANA ChAUcaHus exemecsiyHol ABOHEHTCKOW nnaTbl B MOMHOM
obbeme.

7.3 Ecnu 3akasom k [oroeopy npegycMoTpeHa cuctema onnartbl Ycnyr nocpefcTBOM OTNOXEeHHOro
nnarexa, Oneparop BbicTaenseT AGOHEHTY CHET Ha onnaTy akTU4eckn okasaHHbiX Ycnyr He nosgHee
5 (natoro) uucna PacueTHoro nepuopa ¢ nepepayeli ero Konuy no arNeKTPOHHOI noute 1 nocneayiowmm
HanpaeneHneM opurusana AGOHEHTY Mo MNoYTe.

Mpu onnate Ycnyr nocpeAcTBOM OTNOXEHHOro nnartexa AGOHeHT onnadyuBaeT cyeT 3a Yenyru Oneparopa
He nosgHee nocnepHero yucna PacyeTHoro nepuoaa.

7.4. B cnyyae Heonnatbl cYyeTa B YCTAHOBMNEHHLI cpok, OnepaTtop BnpaBe NpUOCTaHOBWUTL OKasaHwe
Yenyr A6oHeHTy. Onepatop Bo306HOBNSET okasaHue ABoHeHTy Yenyr B TeueHue 1 (oaHoro) pabouero aHA
CO [OHA npeabsBneHnus AOOHEHTOM MMaTeXHbiX [OKYMEHTOB, MOATBepXAaloluX NUKBUAALNIO
3agomKeHHOCTH No onnate Vcrlyr B nonHom obbeme AnA TenemMartu4ecknx ycnyruv cBAsv U B TeYeHue 3
(Tpex) pabounx aHei — Ans TeneoHHBIX W UHbIX YCIYr CBA3H.

7.5. Ecnu vHoe He ykasaHo B NpunoXeHusix unu 3akase, B cny4ae ecnv nogknioveHne AGoHeHTa K
Ycriyram MpOM3BOAWTCS HEe C Havana KaneHaapHoro Mecsua (HenonHblit kaneHaapHbid  Mecsu),
ABOHeHTCKasa nnara v BXxogawuil B Heé Tpaduk/KonuYyecTBO0 MUHYT PaccHUTBLIBAIOTCA MPOMopLMOHanbHO
KONUYeCcTBY AHed, OCTaBLUMXCS [0 koHLa PacyeTHoro nepuoja.

7.6.  AbGoHeHT obsizaH onnauneate AGOHEHTCKyIo nnaTty 3a Ycnyri 40 MOMEHTa npekpalyeHus AeicTeus
Hactosiyero [orosopa. AGOHEHT BnpaBe BHOCWUTb aBaHCOBble NnaTeXxu B pasMmepe Oonbluem, 4Yem
AGOHeHTCKas nnara 3a Ycnyru.

7. Ecnu B 3aKkase He yKkasaHo WHOe, onnara MofHOA CTOMMOCTU YCryr no MOAKMIHYeHUo
npoussoautcs AGOHEHTOM aBaHCOBbIM MeTooM B TeveHue 10 (aecaTu) pabouux AHei ¢ AaTbl BCTYNNEHNS
3aKasza B cuny.

7.8. Onnarta CTOMMOCTH ycnyr no [loroBopy, ocyuwecTensercs B pybnax Poccuiickoit ®eaepaumn B
BGesHanuuHoii copme no peksusutam OnepaTtopa, ykasaHHbiM B [orosope. He ponyckaeTcs
ocyulecTeneHne AGOHEHTOM onnatbl 3a Ycnyru Yepes TEepMWHansl ONepaTopoB NNATeXHbIX CUCTEM.
[leHexHas cyMMa (KOMUCCMOHHbIE), yaepxuBaemasi ¢ AGOHEHTa KpeauTHbIM yupexaeHuem (GaHkom),
OTHOCWUTCSH Ha pacxodbl AGOHeHTa 1 B CHET onnarbl YCnyr He BKo4YaeTcs.

7.9. Yuer Yonyr AGOHEHTa OCYLIECTBASETCS Ha OCHOBaHMW [AaHHBIX CepTUULIMPOBAHHON
aBTOMAaTU3NPOBaHHO! cucTeMbi pacyetoB (ACP) Onepatopa. WHépopmauus ACP  Onepartopa
NPUHUMAETCS Kak eAUHCTBEHHOe W AOCTaTOYHOE OCHOBaHWe ANs yyera notpebneHHbix AGoHeHTOM Ycnyr
11 BbICTABNEHUA CYETOB U HE NOANEXMUT A0Ka3bIBaAHUIO CO CTOPOHLI Oneparopa.

7.10. Mpu Heobxopumoctu Onepatop u ABGOHEHT OCYLIECTBNAKT CBEPKYy B3auMopacyeToB no
HacTosiLeMy [orosopy. AKT CBEpKW B3aMMOPacHeToB cocTasnseTcs OneparopoM B ABYX 3K3emnnspax 1
NOANMCHIBAETCS ero YNonHOMOYeHHbIMY npeacTasutensmu. B TeueHne 10 (aecATu) kaneHaapHbIx OHeit ¢
AaThl nonyuseHus oT Oneparopa AkTa cBepku B3aumopacyeToB AGOHeHT 06a3aH noanucaTh AaHHbIA AKT U
HanpaeuTk ero Oneparopy. B cnyyae ecnu B Te4eHUe ykasaHHOro cpoka AGOHEHT He HanpasnseT B afpec
OnepaTtopa NoANWUCaHHbI AKT CBEPKM B3aUMOpPacyeToB WM MOTMBMPOBaHHbIE BO3paXEHWS no nosoAdy
[IOCTOBEPHOCTH COAEPXALUECs B HeM nHopMaLnK, AKT CBEPKW CYMTAEeTCA NPUSHaHHbIM AGoHeHTOM Ges
pacxoxaeHuit B peaakumu Oneparopa. CTOPOHBI AOrOBOPUIUCE, YTO KOMUK AKTOB CBEpKu B3auMopac4eToB
MOryT HanpasnsTbcsi CTOpOHamu Apyr Apyry no 3MeKTPOHHOW MouyTe, C NoCneayrwnM HanpasneHnem
OpUrMHanos.

7.11. ®akT noctynneHus Ha cyeT Onepatopa asaHca AOOHEHTa Nno HacTosLeMy [lorosopy siBNsiETCA
MONMHBLIM 1 GE30rOBOPOYHBIM aKLENTOM (MPUHATMEM) ycrioBuid AaHHoro [lorosopa, TO eCTb AGOHEHT B
COOTBETCTBUMM C [OEWCTBYIOLIMM 3aKkoHoaarenbcTBoM (n.3 cT. 438 [paxaaHckoro koaekca P®)
paccMaTpuBaeTCs Kak nuuo, BCTynuelee ¢ OnepaTtopoM B AOroBOPHbLIE OTHOLLIEHMS.

8. OrBeTcTBeHHOCTb CTOPOH

8.1.  3a HeucnonHeHue nubo HeHaanexallee ucnonHeHne obssarenbcTs no Jorosopy CTOPOHbI HECYT
OTBETCTBEHHOCTL B COOTBETCTBUM C ASMCTBYIOLLMM 3aKOHOAATENLCTBOM Poccuiickor depepaunn.

8.2. Hu oaHa u3 CTOPOH He HeceT OTBETCTBEHHOCTM mepes Apyroi CTopoHoi 3a ntobble KOCBEHHbIEe
noTepw Unu ux NocneAcTBMUs, B YaCTHOCTW 33 OCTaHOBKY NPOW3BOACTEA, yTpa4yeHHblii GUSHEC UNW BbIrOAY,
HE3aBUCHMO OT TOrO, MOMMa UMK HET aTa CTOpPOHa NPeABNAETb BO3MOXKHOCTb TaKUX NOTEPb B KOHKPETHOM
cuTyauun.

8.3. ABOHEHT HEeCeT OTBETCTBEHHOCTb 3a niobble AeACTBUSA TPETbUX NuUl, WMEeBlMe MEeCcTO No BuHe
AGOHEHTa NpW  WCNONb30BaHWM  NONb3OBATENLCKOrO  (OKOHEYHOro) oBopynosanus  ABGOHEHTa,
AYTEHTUUKALMOHHBIX AaHHbIX AGOHEHTa, aboHeHTcKoro Homepa unu IP-agpeca, BblieneHHoro AGOHeHTy,
a TakKe MxX nocneacTteunA.

8.4. lpaHUya OTBETCTBEHHOCTU WCMPABHOrO  (DYHKUMOHMPOBaHWS  0OOPYAOBAHWS Oneparopa
3aKaHuMBaETCs Ha nopTy 3Toro o6GOpyAOBaHUS, BbiAENEHHOM ANS MNOAKIIYEHWs Monb30BaTesbCKOro
(okoHeuHoro) obopyaoBaHus AGOHeHTa. [paHuLbl OTBETCTBEHHOCTH Oneparopa npu npeaocTaBneHun
yenyr TenedoHHO CBS3U ONpeaensioTcs UHAMBUAYANbHO, B 3aBUCAMOCTM OT TEXHONOTUW NOAKMIYEHUs
ABoHeHTa. CTOpOHbI BrnpaBe YCTaHOBMTL B 3akase Ha Ycnyry WHbie ycnoBusi rpaHuubl SOHBI

OTBETCTBEHHOCTH Mexay OnepartopoM 1 AGOHEHTOM.



8.5. Onepatop He HeceT OTBETCTBEHHOCTW 3a paboTbl, HeoOXoauMmbie ANA peanusauun 3akasa,
BhinonHsembie AGoHeHTOM 6e3 KOHTpons, pykosoacTsa w/unu 6e3 npeaycMOTPEHHON OTBETCTBEHHOCTU
Oneparopa, @ Takke 32 NOBPEXAEHWs, Bbi3BaHHbIE [AEWCTBUAMM, YNYLUEHUSMU UMM HapyLleHWem
HacTosLero [loroeopa ynonHoMouyeHHsIMU nuuamu AGoHeHTa.

8.6. B cnyuasix, ecnu no BuHe Onepatopa NPOUCXOAWT 3adepxka Hayana npepocTasneHua Yonyr,
AGOHeHT BripaBe B3bickaTb ¢ OnepaTtopa nexu B pasmepe 0.1 (Honb uUenbix oaHa pecaras) % oT
cTouMocTu Yenyr no NoAKMIOYEHNIO, HAYUCTISEMbIE 32 KaOYH0 MOMHYI0 HeAEeno 3aAepKy, COBOKYMHas
CyMMa KOTOpbIX HE JOMKHA NpeBbillaTh 4% OT yKasaHHOW| CTOMMOCTM YCnyr No NOAKMKYEHNIO.

8.7. Ecnu vHoe He ykasaHo B cooTseTcTBylolwem MpunoxeHuu ¢ onucaHvuem Ycnyru unu 3akase,
OnepaTop rapaHTupyeT koaduumneHT goctynHocTu Yenyru He mexnee 99.9%.

B cnyyae HapyweHus faHHoro obssatenbcTea no BuHe Oneparopa AGOHEHT MMEET npaso Ha
nony4yeHne KoMneHcauuw, npun pacyetTax KOTOpOIT‘I NpMHUMaeTCcs, YTO CTOMMOCTbL OQHOro Yaca coctaenAaeT
1/720 OT BenuUWHbl (OUKCUPOBAHHON EXEeMEeCsAYHON nnaThl, ykasaHHoi B 3akase. Bpems [NpepbisaHus
npefocTaBneHnss Ycnyru (3a BbIMETOM He KOMNeHcupyemoro BpemeHnu [pepbiBaHus npenocraBneHus
Ycnyr cornacHo yka3aHHOMY B AaHHOM MyHKTE KO3hULIMEHTY AOCTYMHOCTW) OKPYrnsAeTcs A0 Lenoro
KONMMYecTBa YacoB cneaylummM o6pasom: B GonblUyo CTOPOHY, ECNK HEeMonHbii Yac coctasnseT Sonee 30
nocrienoBaTenbHbiX MUHYT, B MeHbLUyld CTOPOHY, ecnu HenonHeld 4Yac coctaenser 30 wnn MeHee
nocnesoBaTesnbHbIX MUHYT.

KomneHcauus npeacTaenseT coboii copasmepHoe yMeHbLUEHUe CTOMMOCTY Ycnyru B cryyae, ecnu
MpepbiBaHue NpeaocTaBneHust YCNyru npesbiCUIO HEKOMMEHCUPYEeMOe Bpemsi (3HauyeHue KOToporo
onpepenseTca B COOTBETCTBUW C KoschbMLlHeHTOM [JOCTYNHOCTK, NpuBEdeHHbIM B COOTBETCTBYHOLLEM
MpunoxeHun). KomneHcauus NPUMEHSETC K CYETY, BbiCTaBNEHHOMY B TOM NEpuoae, B KOTOPOM
OnepatopoM 6bin 3aKpLIT JIUCT perucTpauuu npobnem (3MeKTPOHHbIA OOKYMEHT nHopMaLMOHHOIA
cuctemsl OnepaTtopa, copepxaluuii uHcopmauuio o npobneme OT MOMEHTa ee BO3SHUKHOBEHUR [0
3aKpbiTiA). 3anpoc Ha KOMMEHCAUMIO HanpaBnsieTcsi Mo 3neKTPOHHOWM nodTe, ykasaHHoi B n.14.14
[orosopa, He nosgHee 10 (pecsToro) uucna cneaywouwero 3a PacueTHbIM nNepuopaoM, opuriHan
HanpaensieTcs noytoil. Ecnu Takoit sanpoc oT AGOHeHTa He MOCTYNWUN B YKa3aHHbIA CPOK, TO nepepacyeT
He npowusBoAWUTCS.

O6las cyMMa KOMMeHcauun He MOXeT npeBbiwate 20% (ABaAuaTb MPOLEHTOB) OT CyMMbl
eXEMECHYHOI NNaThi CTOMMOCTY YCnyr 33 nepuop, B KOTOpoM Gbinia okasaHa COOTBETCTBYloWas Yenyra.
8.8. B cnyuyasx, ecnu no BuHe ABGOHEHTa NPOWUCXOAUT 3ajepxka Havyana npefocTaBNeHuns Yenyru,
Onepatop BnpaBe B3bickaTb C AGOHeHTa neHu B pasmepe 0.1 (Homb uenbix OAHa pnecsras) % oOT
e[IMHOBPEMEHHON NNaThl CTOMMOCTI YCNyri NO NOAKMIOYEHUIO, HA4YUCIAEMbIe 33 KKAYK0 NONHYo HEACNo
3a71epXKKU, COBOKYMHAS CYMMa KOTOPbIX HE [OMMKHa npeebiwate 4% yKasaHHOH CTOUMOCTY Yenyru no
NOAKMHOYEHUIO.

8.9. B cnyyae npocpouku nnarexenr, kotopbie AOOHEHT [O/MKEH MpOM3BECTM B COOTBETCTBWA C
ycrnosusimMu [lorosopa, Onepatop Brnpase B3bickaTb C AGOHEHTa neHu B pasmepe 0.1 (Honb UenbiX ogHa
necatas) % OT CYMMbl MPOCPOYEHHBIX Nnarexeil 3a kaxabld AeHb NPOCPOYKM, ECNU WHOE He
npeaycMOTPEHO B COOTBETCTBYIOLIEM [TPUNOKEHNUH.

8.10. B cnyuyae HapyweHnsi AGOHEHTOM CBSi3aHHbIX G OkasaHweMm Ycnyr TpeGosaHuid, yCTaHOBNEHHbIX
saKkoHoaarenbcTBoM Poccuiickon ®enepauun U HacTosWwMM [JorosopoM, B TOM YUCNE HapyLUEHWsi CpOKOB
onnaTthl okazaHHbIX Yenyr, OnepaTop BnpaBe NpUOCTaHOBUTbL OkasaHue YCnyr A0 yCTpaHeHUs HapyLueHus,
NUCbMEHHO yBefioMuB 06 3TOM AGOHeHTa. CTOPOHbI NMPU3HAKT, YTO HanpaeneHve yBeAOMNEHUs O
NPUOCTAHOBMNEHNM YCIyr MOCPEACTBOM 2MEKTPOHHOW NOYTHl MPUSHAETCsi HaanexalyuM nUCbMEeHHbLIM
yBegoMmneHuemM AGOHeHTa.

B cryuyae HEyCTpaHeHWs TaKkoro HapylUeHWs B TeueHue 6 (LecTu) Mecsles cO AHA nony4eHus
AGOHeHTOM OT Oneparopa yBefJOMNEHUS B NMUCbMEHHOW hopme O HamepeHun NpUoCTaHOBUTL OKasaHue
Ycnyr Onepartop B 0QHOCTOPOHHEM Nopsake Brpaee pacToprHyTb Horosop.

8.11. OnepaTop He HECeT OTBETCTBEHHOCTU 3a COfilepXaHne MHopMmaLuK, nepeaasaemon AGOHEHTOM
Mo CETAM 3MEKTPOCBA3N.

9. OcHoBaHWA O0CBOGOXAEHUA OT OTBETCTBEHHOCTH

9.1. CTOpPOHbI OCBOGOXAAKTCA OT OTBETCTBEHHOCTM 3@ YacTMYHOe WIM MONMHOE HeWcnonHeHue
obsizaTenbcTB No HacTtosLwemy [Joroeopy, ecnu OHO ABWIIOChb CNieacTBUEM HernpeoponvMol CUnbl, TO €cTb
upesBbIualiHbIX U HENpefoTBPaTUMLIX NPU AaHHBIX YCMOBUSX OGCTOATENbCTB (noxapa, HaBOQHEHMUs,
3EeMNEeTpPACeHUs, yparaHa, InMaeMuin, BOEeHHbIX OEeWCTBWIA, 3anpeTuTenbHbIX aKTOB 3aKOHOAAaTEeNbHbIX
W/VAW UCNONMHUTENbHBIX OPraHoB BNacT! U Apyrix 06CTOATENbCTB, HAXOAALLMXCA BHE Pa3yMHOro KOHTPOINA
CTOpOH) W ecnu 3T 0BCTOATENLCTBA HENOCPEACTBEHHO NOBNUANYU Ha UCNONHEHWe HaCcTOALLEro [Horosopa.
CTopoHa, NMoABepriascs LEedcTBUI0 OOCTOSTENbCTB HENpeoaonuMoi cumbl, obssaHa B TeyeHne 10
(necaTi) KaneHaapHbIX AHe yBeaoMuTb Apyryio CTOPOHY O HacTyNNeHUn Taknx 06CTOATENBCTB, NP 3TOM
CpoKk ucnonHeHus obsisarenscTs Mo [JoroBopy NepeHocUTCA COpasMepHO BPEMEHH JleiicTBuS yKasaHHbIX
OBCTOSTENBCTE U BpeMeHu, TpebyeMoro Ans yCTPaHeHUs UX NocneAcTBUA.

9.2. Ecnu 06CTOSTENbCTBA HENPEofonuMoi cunbl  (POpc-Maxop), NEepnos AEHCTBUS  KOTOPbIX
npesbiwaer 60 (WecTbAeCcAT) KaneHZapHbiX [AHEd, Bbi3biBAIOT CYLIECTBEHHOEe HapyweHue Wiu
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HeucnonHenve 06A3aTenbLCTB No HacToswemy [orosopy, To kaxaana CTopoHa WUMEET NpaBo NpeKpaTuTb
peiicteue Hactosiero [oroeopa, HanpasuB apyroii CTOpoHe COOTBETCTBYyWOLEEe YBEeAOMIMeHWe He
nosgHee, yem 3a 15 (NsTHaguaTb) KaneHAapHbIX [OHEe A0 npegnonaraemoil gatel pacTOpXeHWs
HacTosiwero [Joroeopa.

9.3. OnepaTtop He HeceT OTBeTCTBeHHOCTU nepen AGoHeHTOM 3a yulepb niboro poaa, NOHECeHHbIH
ABGOHEeHTOM U3-32 yTepu cBOWX AYTEHTU(UKALMOHHBIX AaHHbIX, @ Takke B cryyae HecaHKLMOHWPOBAHHOMO
JocTtyna TpeTbux nuu K AYTeHTUUKAUMOHHBIM AaHHbIM AGoHeHTa nubo K BblAeneHHOA AGOHEHTY NUHUK
CBSI3U.

9.4, OnepaTop He HECET OTBETCTBEHHOCTU MO HacTosiwemy [lorosopy B cneayoLlnx crny4asx:

9.4.1. 3a kayecTBO YCnyr v HapylleHue CPOKOB OKazaHus Ycnyr no npudvHaMm o6bLeKTUBHOro Xapakrepa
(ekmiovaowme B cebs nospexaeHus W npodunaktudeckue paboTbl Ha MarucTpanbHbIX KaHanax,
TEXHWYECKWE OCTaHOBKW CETEBbIX PEeCypPCOoB, Haxo4ALKNXCA BHE 30HbI OGG.HY)KHB&HHFI OnepaTopa);

94.2. 3a KayeCTBO, COAEpXaHue W COOTBETCTBUE 3akoHoparenbcTtey Poccuiickoil ®eaepauvn
MHOpMaLMK, MONYYEHHON UK nepedaHHoi AGOHEHTOM Mo CeTsAM CBA3K nocpeacTeom Yenyr Onepartopa.
9.4.3. 3a yxyalleHue coeauHeHuit (pasbeauHeHne, MoOMEexM U Np.) UK npekpalleHue AocTyna K Ycnyram,
MHblE YXYALIEHWs Ka4ecTBa CBA3W, B CBA3U C UCMonb3oBaHnem AGOHEHTOM HeucnpasHoro oGopyaoBaHus,
obopyaoBaHus, He UmeloLero o6a3aTenbHbiX CepTUGMUKATOB, a Talke npu ucnons3osaHn AGOHEHTOM
HEeNWUeH3noHHOoro nporpaMmMmHoro oﬁecneqewﬂ, ncnone3ywuweroca ans gocryna K VcnyraM Onepa‘ropa;
9.4.4. OnepaTop HE HECET OTBETCTBEHHOCTb 3@ KOPPEKTHOCTb 3a4MCNEHNsA nnaTexa, ecni AGOHEHTOM He
vcrnonHeHa Haanexawmm obpasom 06s3aHHOCTb, nanoxeHHas B n. 14.18 [orosopa n B MOMEHT nnarexa
uM Bbiny npeaocTasneHbl HeKOPPEKTHLIE PEKBU3UTLI (PacyeTHbI CYET, HoMep Aorosopa, NMULUEBOIA cHeT U
T.N.)

10. KoHduaeHUManbLHOCTL U aHTUKOPPYNUUMOHHAA OroBopKa

10.1. CTOpOHbI MPU3HAKT, YTO MOCNe 3aKn4YeHUs HacToswero [orosopa M B npouecce ero
WCMOMHEHUS, OHU MOTYT MOMYYUTh AOCTYN K KOHMMAEHUWUaNbHOW WHOpMaLMK O AEATEeNbHOCTU APYroi
CTOpOHLI, €e COTPyAHWKaX, PyKOBOACTBe, Brnagenbuax u T.4., ee [AEenoBblX KOHTaKTax, pesynbrarax
KoMMepyeckoii geatensHoctu, U T.4. Kaxaas CTopoHa npusHaeT, YTo ee OTHOLLEHWs C npyroit CtopoHoi
SBNSKOTCA NO CBOEH npupoae KoHuaeHUManbHbIMM,

10.2. Bcs ycTHas W nNUCbMEHHas MWHMOpPMauusi TeXHUYEeckoro M KOMMEpYeckoro Xxapakrepa, He
onyGnuKoBaHHas B OTKPbITOA nevati nubo uHbIM oBpa3om He nepeaaHHas Ans ceobogHoro gocrtyna,
NPSIMO UMW KOCBEHHO OTHOCSILL@sCS K HacTosLemy [loroopy, NpeaocTasnsemas OAHOI CTopoHoii apyroi
CTopoHe, a Takke WHopmauus, o kotopoit CTopoHa, nepeaaiollas MHGOpMaLuio, yBeAoMUna Apyrylo
CTOpOHY, YTO Takas WHOpMaLus SBNRETCH KOHUAEHUUanbHO!, OyAeT cuuTaTbes KOHPUAEHLUWanLHoM!
nHGopmaumeii («KoHdpuaeHunansHas uHopmaLus»).

10.3. CTopoHbl 0BS3yi0TCS YCTaHOBUTL B OTHOWEHUM KoHduaeHUUanbHOW WHGOPMALUN Pexum
KOHMUAEGHLUNANBHOCTU B COOTBETCTBUM ¢ DefepanbHbiM 3akoHoMm «O KOMMEpPYECKoi TaiHe» oT 29 uons
2004 r. Ne 98-3.

10.4. O6s3aTenbCcTBa, CBsi3aHHble C COGMIOAEHMEM  KOHMWASHUWANbLHOCTH, NPEeAyCMOTPEHHON
HacTosILUUM [10roBOPOM, HEe PacnpoCcTPaHAKTCA Ha MH(popMaLuio, koTopas:

- ABNAETCA WU CTAHOBUTCS OOLLEAOCTYMNHOM He B pesynbTare HapyLleHus HacTosuero [jorosopa
nonyyaiowenn CTOPOHO WNN ee [OYepHUMU U  MOAKOHTPOINbHBIMU  CTPYKTYPaMU, [UPEKTOPAMM,
COTPYAHWUKAMW, aKUMOHepamu, Bnafernbuyamv, areHTamu, NpeACcTaBUTEeNAMM, HasHaueHHbIMIU nuUamn uniu
npasonpeeMHUKamu;

- roryyeHa Apyroi CTOPOHON Ha 3aKOHHbIX OCHOBaHWsX y TpeTbux CTopoH Oes Kakux-nn6o
06s3aTenbCTE 0 coBniaeHUn ee KOHPUASHUUanbLHOCTH;

- ono6peHa B KayecTse OGLUEAOCTYNHOW Ha OCHOBaHWK NPEeABapUTENIbHOMO MMCLMEHHOro cornacus
CTOpOHbI, NpefocTaBnsAioLLei Takylo UHopMaLuIo;

- M3BECTHA WK NpuHaaNeXvT nonyvawower CTOpOHe Ha 3aKOHHbIX OCHOBaHWAX [0 €& pasrnalueHus
apyroii CTopoHoi; Unu

- MOANEXWAT pasrnalleHuio Ha ocHoBaHUU oduLmanbHoro TpebosaHns rocyaapcTBeHHbLIX OpraHos,
cynebHbIX peLueHuii unu TpeboBaHmil.

10.5. Hwu opHa CTOpoHa HUKakum OoGpasoM He [OMKHa MCMonb3oBaTb CBOM 3HaHWSA O KOMMep4ecKoi
nesTenbHOCTU Apyroit CTOPOHbI B MHTEpecax Kakoro-nubo TpeTbero nuua Wnn opraHusauui, a Takke
pasrnawiartbe TPETbUM NUUaM Kakylo-nubo WHGopMauuio unu AaHHbieé B OTHOLUEHUM KOMMepYecKoi
fesitenbHocTU Apyroit CTOpoHbl, GU3HEC cTpaTernio, NOAUTUKY, LeHbl U ApYryto nHopmMauuio U AaHHble 0
KOMMep4ecKoil AeATenbHOCTN ApYroi CTOpOHBbI.

10.6. B TeyeHwe cpoka geicteusi [orosopa M 5 (NATKM) NET ¢ MOMEHTa WUCTEYeHUA cpoka pelcTeuA
(nocpoYHOro pacTopxeHus) Hactoswiero [jorosopa CropoHbl 06si3ytoTes:

- He pasrnaiuarb KoHduaeHunanbHylo MHOopMaLuto TPeTbUM nuuam;

- obecneunts TOT Xe ypoBeHb obBecneueHusi KOHMUAEHLMANLHOCTU WHpOpMauuK, KOTOPbIiA
NPUMEHAETCA MO OTHOLUEHUIO K coBCTBEHHON WHGOpMaLMK TaKOA Xe BaXHOCTU W, no KpaiHeil Mepe,
NPeanpuHATL pasymMHble AeiCTBUS No NPeACTEPAaLLEHNIO pasrnaleHns KoHdupaeHumanbHo#i nHgopmaumuu;
- He3amMegMTensHO coobLMTL Apyroi CTOpoHe O CTaBLUEM W3BECTHBIM Chydae pasrnaileHvsa unu

HecaHKUWOHUPOBaHHOMO UCNONbL30BaHUA KoxtbuaeHuuansHoik UHOPMaLUKU U NPEanpPUHATL BCE pasyMHbie
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neicTeus nNo BOCCTaHOBNeHW BnageHus KondwupeHuuanbHoi WHcbopMauueid W nNpedoTBpalleHuto
AanbHelwnx HecaHKUMOHNPOBaHHbLIX AeCTBUIA U HapyLleHuil HacToswwero [lorosopa.

10.7. He sBRAOTCA TPETbUMW nNUUAMKW, KOTOPbIM oOrpaHudeH pgoctyn K KoHdwuaeHuwansHoM
uHopMauuy, lopuaudeckue wunu  dusnyeckme nuua, coctosiume co CTOPOHOW B  OTHOLUEHMAX
acdhdrMNUpPoBaHHOCTH, UNK ABMSIOWWECS roCyAapCTBEHHBIMU OpraHamMu, HageneHHbIMU NPasoM Nnony4YeHus
or CTOpPOHbl COOTBETCTBYWOLWEH KOH(MAEHUManNbHOW WHGMOPMaUUM no 3aKOoHY, unu SABNSALKecs
ayavTopoM/ayauTOpPCKOi KOMNaHuel, OCyLLECTBNSAIOLLEH ayAMTOPCKYHO NPOBEPKY AEATENbHOCTU CTOPOHSI.
10.8. CropoHa, nonyuynslas KoHduaeHumansHy MHMOPMaLWIO, Bripase UCNonbL30BaTk U nepegasarb
ee cBOMM paboTHUKaM, a TaKke KOHCYNbTaHTaM, KOHTpareHTam U addunUpoBaHHbIM UUEM
UCKMIOYUTENBHO B LENsAX UCNONMHEHWs HacTOosALLEero A0roBopa, U KoTopbie NpuHANK Ha ceds obssarenscTea
0 HepasrnaweHun KoHdbuaeHumanbHOW WHGOPMaUMM Ha YCNOBMSIX, aHanorMyHblX copepXallumcs B
HacTosiLem [lorosope.

10.9. Ecnu CropoHa, nonyuuBwas KoHduageHuvanbHyo nidopmauuto, 6yaet obssaHa B COOTBETCTBUM
C 3aKOHOM packpbiTh KoHuaeHumansHyo nHdopmaLmnio opraHam rocyAapCTBEHHO| BNacT U ynpasneHus
Poccuiickoit ®depepauun wWnuM MHOCTPAHHOrO rocyAapcTsa, a Talke WHbIM opraHam W nuuam,
yNnonHOMOYEHHLIM 3aKoHopaTenbcTBoM TpeGoeaTh packpbiTva KoHduaeHUmanbHoi wHpopmauum, Takas
CropoHa o6si3aHa He3ameAnuTENBHO B NUCbLMEHHON opMme yBeaomuTk 06 atom apyryio CtopoHy. Mpu
aToM, B cny4Yae Hapnexawero ysepgomnenus CropoHbl, npegocTaBuBlieli KoHdbuaeHumansHyio
uHdopmauuio, packpbiBaiowas CTopoHa He cuuTaeTcs HapyluMBlLUeA cBoero obssaTenscrtea o
Hepasrnawennn KoHduaeHumansHoi uHdopmauun. Mpu 3tom packpeiBaowas CropoHa obssana
nepenatb TONbKo Ty YacTb KoHduaeHumansHoi nHopMaLum, packpbiThe KOTOPOW pasyMHO HEOOXOAUMO
Ans BbINONHeHWs TpeGoBaHWs, COAEepXallerocsi B COOTBETCTBYIOLIEM 3anpoce YNOMHOMOYEHHOro B
COOTBETCTBUM C 33KOHOM rOCyapCTBEHHOro opraHa unu MHoro nuua.

10.10. KoHduaeHuuanbHas uHdoOpMauusi ocTaercsi COBGCTBEHHOCTbIO packpbiBaiolled WHdOpMauuio
CTopoHsl, 1 no Tpe6GoBaHUIO MocneaHel NOANEXWUT BO3BPALLEHUIO Takoi CTOpPOHE WM YHUYTOXEHMIO
BMECTe CO BCEeMW KOnusMK, caenaHHbiMu CTOpOHOW, nonyyawllei WHopmauui, unu ApyruMm niuoMm,
KOTOpOMY Takas WHdopmauusi 6Gbina npegocTasneHa CTOPOHONM, nonyuuBlued UH(OPMaUUIo, C
cocTaBneHuem Akta 06 YHUUTOXeHUN KoHduaeHuumansHoi nHdopmauuu. Monyvatowas CtopoHa obs3aHa
NPefocTaBUTb  packpbiBalolwei CTOpOHe nNoANMCaHHbIA - dak3emMnnap Akta 06  YHUMTOXEHUM
KoHtuaeHumuansHou uHgopmauuu B TeyeHue 5 (naTi) pabodux AHel C faThl ero COCTaBNEHUs.

10.11. Tpu MCNONHEHUM CBOMX 0BA3aTENbLCTB Mo HacTosAweMy [orosopy, AGOHEHT 0bsisyeTcs cobnioaaTs
TpeboBaHUs NPUMEHUMOr0 aHTMKOPPYNLUWOHHOrO 3aKoHO4aTenbCTBa W He NPeAnpuHUMaTe HUKakux
AEACTBUA, KOTOPbIE MOryT HapyLWWTb HOPMbI NMPUMEHWMOrO aHTMKOPPYMNLUWOHHOrO 3aKOHOAATenbCTBa, B
TOM YiCne, rapaHTUPYET, YTO OH U ero adunnpoBaHHbie nuua, paboTHNKK UK NOCPEAHMKK:

- He BbiNNaYMBaloT, He NpeanararT BbINMaTUTh M HE paspellaloT Bbinnaty Kakux-nmbo AeHEeXHbIX
CPEACTB WM LEHHOCTEN, NPSIMO UMM KOCBEHHO, NMioBbIM NULaM, Ansi OKasaHWs BRWSHWA Ha AeidcTBuA i
pelueHns 3TUX N1l C Lenbio Nony4uTh kakve-nubo HerpasomepHble NMpevMyLlecTsa unv peanusosarb
WHbIE HENPaBOMEPHbIE LIENW,

- He OCYLUEeCTBNSAIT [EeWcTBUsA, Keanuduumpyemble MNpUMEHUMBIM - AnA ueneii pgoroBopa
3aKOHOAATENbCTBOM, KaK Aava/moryyeHue B3sTKM, KOMMEpYECKWA MOAKyn, a Takke WHble [eiCTBus,
Hapywaolme TpeGOBaHWA NPUMEHMMOro  3aKOHOAATeNnbCTBA U MEXAYHapoAHbIX  aKToB O
NPOTUBOAENCTBUN KOPPYNLUN.

10.12. ABOHEHT NoATBEPKAAET, UTO NPy 3aKMioYeHun HacTosero [lorosopa, 3a UCKIo4YeHueMm, koraa ato
ObIN0 packpbITO B NMCbMEHHOI thopme Oneparopy:

- HW OOHO NMLUO M3 unieHoB CoBeTa AUPEKTOPOB, MHbIX OPraHOB YNpaBNeHus, PYKOBOAWUTEnew,
[OMKHOCTHBIX NuL W paGoTHukoB OnepaTtopa He SBMSKTCA aKUWOHEepOM, 3aKa34MKOM, KOHEYHbIM
6eHecuLmapom, YneHom CoBeTa ANPEKTOPOB, MHbLIX OPraHoB yNpasneHus, pykosoauTenem, AOMKHOCTHBIM
nuuom, pa6otHukom AGoHeHTa unu ero adunupoBaHHOro Nnua;

- ABoHeHT 1 ero acddunMpoBaHHbie Nuua He 3akniovany HUKakux AorosopoB W He BCTynanu Hu B
KaKkue OTHOLUEHMS, KoTopble Bbl ofecneunBanu pykosoauTensm u pabotHukam Onepartopa npsamMylo Unu
KOCBEHHYIO 3auHTepecoBaHHoCTb B [loroeope, Bknioyas, ©es orpaHuyeHuid, nonyyeHue noboro
KOMUCCUOHHOTO UMY AreHTCKOro BO3HArpaXaeHus, nioGoro ApYroro nnarexa Unu BeIroAbl, KOTopbie Bbinu
6bi 0BYCNOBMEHb! UMK CBA3aHbI C HAcTOALLWUM [JOroBOPOM.

10.13. B cnyyae BO3HMKHOBEHUS y AGOHEHTa MOLO3PEHUA, YTO MPOWUIOLLNO UMK MOXET NpPon3oNTH
HapyLLeHWe Kakux-nbo MONOXMEHWt HacTosel aHTUKOPPYMLMOHHOH Orosopku, AGOHEHT 00ssyeTcs
HEMEeANeHHO HanpaBuTh OnepaTtopy NUCbMEHHOE YBE[OMNEHe O HapylweHun. B  nucbMeHHOM
yBEAOMNeHUM AGOHEHT 00s3aH cocnatbCs Ha (hakTbl Mnv NpejocTasvTb Marepuarnsl, AOCTOBEPHO
NoATEEpXAAIOWME UMM AALNE OCHOBaHWE Npeanonararb, YTO MPOM3OLINO MM MOXET MPOM3OATH
HapyLLUEH1e Kakux-nnubo NnonoXeHui HacTosLero nyHkra. CTOPOHbI NPULLMY K COrMalleHuio rapaHTupoBarb
KOHPUASHUMANBHOCT NULAM, COOBLIALUM O (hakTax HapyLieHui W Koppynuuu, C y4E€Tom TpeboBaHwWi
3aKkoHogarenscTaea.

10.14. B cnyyae HapyleHus AGOHEHTOM 00A3aTenbcTs, MPeAyCMOTPEHHbIX HacToAwed craTbei,
OnepaTtop umeeT npaso B NOOI CPOK NPUOCTAHOBWTL OKasaHWe ycnyr no [loroBopy A0 yCTpaHeHWA
HapyLUEHWs, U B OHOCTOPOHHEM BHECYAEOHOM NOPAAKE OTKA3ATLCA OT UCTIONHEHNA Horosopa. Oneparop
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BnpaBe TpeboBaTb BO3MELIEHUA YOLITKOB B NONMHOM OOBLEME, BO3HMKWWX B peaynbTate Takoro
NPUOCTaHOBMNEHUA UNW pacTopkeHus Jorosopa.

11. Ycnosue o GeHeduumuapax

11.1. B momeHT 3aknioyeHus Hactosiero [oroeopa AGoHeHT o06sisaH npepoctaeute Onepatopy
MHOPMALIMOHHYIO CMpaBKy, COAEepXallylo cBefeHuss o cobeTBeHHUKax AGOHeHTa, BKMKYas KOHEYHbIX
GeHedmuMapoB, C  NPUNOXEHWEM NOATBEPXKAAKLWMX LOOKYMEHTOB. B cnyyae He npegoctasneHust
AGoHeHTa BbllLEyKa3aHHbIX CBefeHuid u JokymeHToB OnepaTtop Bnpase B OJHOCTOPOHHEM nopsiake
pacToprHyTk HacTosLui [loroBop B 04HOCTOPOHHEM BHecyaebHOM nopsiake.

11.2. AGoHeHT o06si3aH npepocTtaBnATe Onepatopy wHGopmauuio 00 W3MeHeHWsX B cocTase
cobcTBeHHUMKOB AGOHEHTa, BKMIOYaA KOHeYHbiX OeHedwuuuapoB, u (UnK) B UCMONHUTENbHBIX OpraHax
AGoHeHTa, B cpok, He npeBbiwawwmii 5 (NATb) KaneHaapHbIX AHel nocne Takux uaMeHeHwit. B cnyuae
HeBbiNnonHeHnss AGOHeHTOM BbilleyKasaHHoW 00s3aHHocT Onepatop Brnpase pacToOpPrHyTb HACTOSALLWMIA
[Horosop B 04HOCTOPOHHEM BHecyaebHOM nopsake.

11.3. Wndopmayuio o cobectBeHHMKax (BKMoYasa KOHeYHbIX GeHeduunapos), 06 n3MeHeHUsX B Leno4ke
COBCTBEHHUKOB W (MNN) WCNOMHUTENbHbLIX OPraHoB AreHT nNPeaocTaBnseT B COOTBETCTBUM C POPMOIA,
npusepeHHol B MpunoxeHun Ne 1.2 K HacTosLemy [loroBopy.

11.4. AOOHEHT faeT cornacMe Ha HanpaeneHue NpefocTaBNeHHOW B paMKax HacTosLero nyHkra
WHdopmauun n nogreepxaarowyux gokymeHtos B OAO «PX[» v degepanbHbie opraHbl UCMONMHUTENbHON
BMNacTu.

11.5. AGOHEHT rapaHTUpyeT, 4TO npepnpuHsn Bce HeobGxoAuWMmbie AeicTBUR AnA  obecneveHus
cobniogenuns npae nuy, YK NepcoHarnbHbie AaHHble MoryT ObiTe nepefaHsl Oneparopy no HacTosLemy
[Joroeopy (B TOM 4ucne: yBegomun ykasaHHblx nuy o6 o6paboTke ux nepcoHarbHbiX AaHHbIX, O Uensax u
OCHOBaHusAX 06paBoTKW JaHHbIX, O NMpeanonaraeMbiX NoMbL30BaTeNsax AaHHbiX) W NONy4Yun ux cornacue Ha
Takylo oBpaboTky, a Taioke NpeaocTaBun ykasaHHbIM nuuam uHdpopmauyuio o6 OnepaTtope kak o6
oneparope, OCyLlecTBnswwemM o0paboTky MX NepcoHanbHbiX AaHHbIX. AGOHEHT 00fsaH nonyyuTtb Y
CcyObEeKTOB nepcoHanbHbiX AaHHbIX, WHOpMauus O KkoTopeix nepepaetca Onepartopy, cornacus Ha
nepegavy uHgopmauun Onepatopy, B OAO «PXK[1» 1 deiepanbHble opraHbl UCMOMHUTENBHON BriacTy.

12. Pacropxenue [JoroBopa

12.1. Ecnv uHOe He npeaycMOTpeHo nonoxeuusmu [orosopa, Hactoswmi [loroBop MoXeT ObiTb B
nio6oe Bpemsi pacToprHyT nubo usmeHeH no cornaieHuio CtopoH. Mpu atom [orosop ByAeTt cuuTatbes
npekpaTuBLLMM CBOE AelicTeue nubo M3MeHeHHbIM ¢ AaTkl noanucaHus CTOPOHaMW COOTBETCTBYIOLLIEro
cornaweHwus.

12.2. B cnyuae pactopxeHus [oroBopa Bce [lpunoxeHuss 1 3akasa K pacTopraemomy [lorosopy
yTPauMBaKoT CUMY U CYUTAIOTCS PacTOPrHYTLIMU C MOMEHTa pacTopxeHusi [lorosopa.

12.3. B cnyyasix, NpenycMOTPeHHbIX 3akoHopaTenbctsom Poccwiickoi depepauum, unu B cnyvae
HapyLeHuss AGOHeHTOM TpebGoBaHWii, yCTaHOBMNEHHbLIX HAacToALMM [loroBOPOM, B TOM Y1Cne Cpoka onnarbl
Yenyr, Onepatop BnpaBe NPUOCTAHOBUTb OKa3aHWe Ycnyr 4O YCTpaHeHWs HapylieHWs, NUCbMEHHO
yBegomus 06 3aTom AGOHeHTa. B pamkax HacToswero nyHkra [lorosopa noA «MNUCbMEHHON hopMOiA
yBe#oMneHnss AGOHEeHTa O npuocTaHoBnewnn Ycnyr» CTOPOHbI MPUSHAKT Taike HanpaeneHue
aneKTPOHHOro nucbMa AGOHEHTY C 3NeKTPOHHOTO Alvka Oneparopa.

12.4. [Ecnn AGOHEHT He YCTPaHWUT HapylieHwe B TeyeHue 6 (WecTn) mecsleB C AaThl NONyyeHUs Um
NUCbMEHHOTO YBeAOMIeHus Oneparopa 0 HamepeHuV NPUMOCTaHoBMTL OkasaHue Ycnyr, Oneparop Bnpase
pacToprHyTb [loroBop B OFHOCTOPOHHEM BHeCyAeGHOM nopsake mnyTeM HanpasneHus AOGOHEHTY
COOTBETCTBYIOLLETO YBEAOMIIEHUS NO ANEKTPOHHOMY aapecy, ykasaHHomy AGoHeHToMm B n.14.14 [lorosopa,
nu60 3aKa3HbIM NUCbMOM UNK KyPbEPCKOA pacCbinikoi.

12.5. ABOHEHT BripaBe pacToprHyTb [JOroBOp Unu OTKa3aTbCA OT OJHOW WM BCEX NpeaocTaBnsembix
Yenyr no [orosopy, nucbmeHHoro yesezomue o6 atom OnepaTopa He MeHee 4em 3a 30 (Tpuguats)
KaneHaapHbIX AHEA [o npeanonaraemon Aatsl. Mpy pacTopxeHun [JoroBopa OCTaTok HeMcnonb30BaHHbIX
cpencTs ¢ Nluuesoro cueTa Bo3spalyaetcs AGoHeHTy B TeueHue 30 (TpuauaTh) kaneHaapHbIX OHel co oHA
npekpallieHun aencTena Hactosawero [orosopa.

12.6. AGOHeHT ob6s3aH BepHYTb obopygosaHue OnepaTopa, nepenaHHoe AGOHEHTY B Nonb3oBaHWe Ha
nepvon okasanus Yenyr no [oroBopy, He nosaHee Aathl NpekpallueHust HacTosllero [orosopa nu6o
coOTBEeTCTBYyIoLWero 3akasa.

12.7. Pacropxenue HacTosiwero [lorosopa He ocsoboxaaeT CTOpOHbI OT OTBETCTBEHHOCTU 32 €ro
HapylLEHWs, €CfM TakoBbleé WMEenn MEeCTO MpU WCMOMHeHWM YCroBuiA HacTosLyero [orosopa.
O6s3artenscTtea CTopoH no HactosileMmy [loroBopy cuuTaloTcsl BbINOMHEHHbIMU nocne NpoBeAeHUA BCeX
B3aumMopacyeToB Mexay CTopoHamu.

13. PazpelweHue cnopos. [puMeHMMOe 3aKoHOAaTeNbCTBO.
13.1. B OTHOLUEHWUM BONPOCOB, HE YPEryNUPOBaHHbIX UMK YPEerynupoBaHHbIX HE NMONMHOCTbID HACTOALLUM

JoroBopoM, NPUMEHSIETCS 3aKoHOAATEeNbCTBO Poccuiickoi ®egepauu.
13.2. Bce cnopbl, pasHornacus U npeTeH3ui, KOTopbie MOryT BO3HWKHYTb B GBA3WM G WCMOMHEHWEM,

pPACTOPKEHWEM UMK MPUSHAHUEM HefeiicTBUTEmNbHLIM HacTosilero [lorosopa, CTopoHsl 6yayT CTPEMUTLCS
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pelMTL NyTeM Neperosopos ¢ cobniogeHvem obsaaTtensHoro AocyAebHOro (NMpeTeH3MOHHOro) nopsaka.
CropoHa, npaBa KOTOpOi HapylieHbl, Ao obpaweHws B cyn obsisaHa npeAbaBUTbL ApYroi CTopoHe
MUCBMEHHYI0 MPEeTeH3uo C usnoxeHueM ceoux Tpebosanuit. lMpu HeobxoouMoOCTW K MpPETEH3UM
NpUNarakTCA AOKYMEHTbI, NOATBEPKAALIME BbIABNEHHbIE HapyLeHWs, W AOKYMEHTbI, YAOCTOBEPSIOLIME
NonHOMO4YUA NpeacrasnuTens CTOPOHH — oTnpaBUuTensa NnpeTeH3nu.

13.3. Cpok paccmoTpenusi npeTeHann — 30 (TpuauaTth) KaneHaapHbIX AHe co AHA ee nonyyeHus. Ecnu B
yKasaHHbIA cpok CTOPOHBI HE MPUWINKM K COrNaleHW no CropHOMY BOMPOCY, CMOp NOANEXWT
paccMOTPEHUIO B NMOPSIAKE, NPEAYCMOTPEHHOM AEMCTBYIOLUMM 3aKOHOAATENLCTBOM, B ApOUTPaXHOM cyae
Xab6aposckas kpas.

14, 3akniouyuTenbHble NoNoXeHUs

14.1. Baronoskun

14.1.1. 3aronosku B HacTosALLeM [JoroBope CnyKaT TonbKo Ans yaobcTea pasmeLleHWs TekcTa u He MoryT
6biTb UCNONB30BaHL! ANs UHTepnperauuu [loroopa.

14.2. OBGCTOATENBLCTBA HENPEOAONUMON cunbl (Popc-maxop)

14.2.1. CTopoHbl oOcBOGOXAAIOTCS OT OTBETCTBEHHOCTM 3a HEWCNonHeHWe wWnu HeHaanexailee
ncnonHeHwe obs3aTenbcTB MO HacTtoswemy [loroBopy, ecnu JOKaXyT, Y4TO WX HeucnonHeHwue Wnu
HeHaanexallee MCMOMNHEeHWe NpousoLLNo BCrieacTBuE AeicTBUS OBCTOATENbCTB HEnpeodonuMoi Cunbl,
BO3HUKLLUKMX NOCNEe nognucaxnsa HacrosLero [Jorosopa.

14.2.2. O6CTOATENLCTBAMM HENPEOZONMMON curbl B Liensx HacToswero [lorosopa CTOPOHbI NpusHatoT
ypesBblyaiiHble, HenpenoTBpaTUMbIE, HE 3aBucsluMe OT Bonu U feilcTeuii CTOPOH obcTosATensCTea U
coBbITUSI, KOTOPbIE OHU He MOTYT NPeABWAETL UMK NPeoTBPaTUTh, B TOM YMCIE NoXap, 3emneTpsaceHue,
HaBOHEHWe, yparaH, WHble CTUXWiHble GE/CTBMS, BOEHHble AeiCTBUs nioGoro xapakrepa, 6nokaasl,
amBapro, 3a6acToBKY, PEBOMIOLIUMA, TEPPOPUCTUYECKUE aKThI, IMUAEMUN, SNUI0OTUN, aBAPUN Ha FOPOACKUX
WHXXEHEPHBLIX COOPYXEHUAX ¥ KOMMYHWKaUWAX, 3anpelyeHue 23KcnopTa M WMnopTa TOBapoB, aBapuu
KEeNe3HOAOPOXHbLIX NOE3A0B, aBUaALMOHHbIE kaTacTpodbl, AeACTBUA Wnu Ge3feiicTBUA rocyaapCTBeHHbIX
WNW TepPUTOPUAnbHBIX OPraHoB BNACTW, UHbE Ype3BblyaiiHbie HenpeaoTBpaTUMbie obcTonATenscTEa, a
TaKe W3AaHUE [OCYAapPCTBEHHbIMW OpraHamu HOPMaTWBHbLIX W NPaBOMPUMEHUTENbHLIX aKTOB,
3HAUUTENBHO OCHOXHSIOWMX, OrpaHWYMBAIOMX WNM  3anpelyalolmx  WCnomnHeHne obA3aTensCTs,
npeayCcMOTPEHHbIX HaCTOALLUM [JOroBOpOM.

14.2.3. CTopoHa, He WCNOMHsioas CBOW 06ssaTenscTBa B CBA3U C AGACTBUSMM 00CTOATENLCTB
HenpeoaonuMOit curibl, 06513aHa B NATUAHEBHBIA CPOK NUCHMEHHO (MO yKa3aHHoIA B [loroBope aneKTpoHHOM
fNouTe; TenerpamMMmoil; 3aKasHbiM MUCbMOM; KypbepOM; HapOYHO) YBEAOMMTbL APYryio CTtopoHy ©
HacTYNNeHun Taknx o6CTOATENbCTB U NPUHATL BCe HeobxoauMble Mepbl K TOMY, 4yTo6bl MUHUMU3UPOBATL
HeraTUBHLIE MOCNEACTBUS TakuX OBCTOSTENbCTB, HACKONbKO 3TO BO3MOXHO. B Takom yBeaoOMNeHUM
LOMKHBI COAEPXKaTLCH [aHHbie 0 xapakTepe (hopc-MaXOopHbIX OGCTOSATENbCTB W OUeHKa UX BMAHUA Ha
ucronHexve obs3aTenbCTB No HacTosLeMy [lJorosopy.

14.2.4. CTOpOHa, 3acTurHyTasi oGCTOATENbLCTBaMMU HENPeo[oNMMOi Cunbl, AOMKHa NpeacTaBuTL Opyroi
CTOpOHE KOMMW [OKYMEHTOB, C [OCTOBEPHOCTbIO CBWAETENbCTBYIOLUMX O HACTYnnieHWM —Takix
0BCTOATENbCTE. B NPOTUBHOM Criyuae OHa He BnpaBe CCbiNartbCA Ha HacTynneHue YykasaHHbIX
0BCTOSTENbCTB, Kak Ha OCHOBaHME OCBOCONJEHWA €e OT OTBETCTBEHHOCTW. Haanexawnm
AOKa3aTenbCTBOM HACTynneHus (nmpekpalieHus)) AeRcCTBUA (POPC-MAKOPHBIX obcToATenscTe  OyayT
CNYXUTb AOKYMEHTanbHble CBUAETENbCTBA (CpaBkit) YNONHOMOYEHHBIX OpraHos no Aenam rpaxaaHCKom
0GOPOHbI, Ype3BbluaiHbIM CUTYaLIMAM 1 NUKBUAALMIA CTUXMAHBIX GeACTBIi, NGO MHBIX YNOMHOMOYEHHbIX
OpraHoB rocyAapCTBEHHOI BNacTy, nubo cepTudnkaTsl (CBUACTENbCTBA, CNpaBky, saknioyeHusn) Toproeo-
MPOMBILLMEHHOI nanaTsl PO Unu ee CTPYKTYpPHbBIX rnoapasgeneHuii.

14.2.5. HecobnioaeHne CTOPOHOI YCrOBUIA yBeaomneHus Apyroit CTOpoHel 0 AeiiCTBUM ODCTOATENbCTB
HenpeoaonuMoli cunbl nuwatoT 3Ty CTOpOHY npasa cCbinatbCA Ha Takue obcToaTensCcTBa Kak Ha
OCHOBaHWS, 0CBOGOXAAIOLME €€ OT OTBETCTBEHHOCTU 3@ HeucnoniHeHue obsisaTensCcTs Mo HacTosleMy
[orosopy.

14.2.6. p¥ BO3HUKHOBEHUN OGCTOSTENLCTB HENPeoAonMMOol Cwuibi, Mpy yCrioBAW Haanexauero
yBEAOMNEHUs CPOK MCMONHeHUs 00A3aTensCT8 Mo HacTosALeMy [loroBopy npoOANEBaeTcA Ha CpoK
[eicTBUA Takmx 0BCTOATENLCTB.

14.2.7. B cnyyae ecnu oGCTOSTENbCTBA HENPEOAONUMONA CuMbl NpensTcTBYOT opgHoli u3 CTOpoOH
BLINONHATL CBOM 0Gsi3aTenbcTea B TeuyeHue Gonee 4eMm Tpex MECAUEB C MOMEHTa WX HacTynneHus,
CTOpOHb! NPOBOASAT NEPEeroBopbl C LENbI0 ONpeaeneHuns YCroBuii BbiMONHEHNs Takux obs3aTenscTB Unn
npekpaLlueHns aeicTens HacTosilero [lorosopa. Hu ogHo U3 dopc-maxopHbIX 06CTOATENLCTE HE MOXET
CYXMWTb OCHOBaHWEM ANA aBTOMaTU4ECKOro npekpalleHus peiicteua Hactosiwero [lorosopa.
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14.3. Tlepepaya OGaAsaTenscTs no [Joroeopy

ABGOHeHT He Brpaee nepeycTynarb TPETbUM NuLam npaea u obssaHHocTy no HacToswemy [Jorosopy 6es

npeasapuTenbHOro NMCbMEHHOro cornacus Oneparopa.

B cnyuae HapyuieHuss AGOHEHTOM YCNOBWIA, yCTAHOBNEHHbIX B HACTOsILLEM nyHkTe, AGOHEHT Bbinauneaet

Onepatopy wrpad B pasmepe 100% OT CTOMMOCTM [OroBOPHbIX 0GA3aTEnbcTB, MO KOTOpbIM Gbina

npouseeneHa nepeycrynka.

14.4. LUenoctHocTk dorosopa

[aHHbiii [loroBop 1 BCe NPUNOXEHWUS, USMEHEHUS! UMM JOMNONHEHUS K HEMY COCTABMSAIOT eANHbIV JOKYMEHT,

CBMAETenbCTBYIOWMUA 0 eauHCTBe MHeHWn CTOPOH W SABMAKLWEACA pesynbTaToM BCeX npeablayLumx

neperoBOPOB MeXay HUMU.

14.5. PaspenbHOCTb NONOXEHMWIA

Henpaaunbuocrb, HeﬂeﬁCTEHTQJ'IbHOCTb, HeBLINONMHUMOCTE UNU HE3aKOHHOCTL Kakoro-nubo nonoMeHus

[loroBopa He BnNWAET Ha [AefCTBMTENbHOCTb MNM BbINOMHUMOCTL MGOro0 ApYroro W3 OCTanbHbIX

nonoxexuit [loroopa.

14.6. Wcnonb3soBaHue CeTH CBA3N

[nsa BbinonHeHus Hactosiwero [orosopa Onepatop MOXET MCMONb30BaTb COGCTBEHHYIO CEeTb CBA3W, a

Taloke npuBnekatb Apyrue KomnaHuu, Bnapeiowjue cobCTBEHHOW WNU apeHOyeMoil CeThbio CBA3U U

“melowmue HeoBxoAuMble NULEH3UW Ha MPEAOoCTaBNEeHUe YCNyr CBA3W Ha Tepputopuu PocCUiAcKoi

defepauuy 1 3a ee npepenamu.

14.7. Onepatop npepocTaBnser abCONOTHbIA NPUOPUTET BCEM COOGLUEHUAM, Kacawowumcs

6e30nacHOCTU YENOBEYECKON MXM3HW, NPOBEdeHWUs] HEeOTNOXHbIX MeponpusTuid B obnactu OBGOpOHbI,

GesonacHoCTW U OxpaHbl npasonopsigka B Poccuilcko depepauuu, a Taikke COODLUEHWSIM O KpYMHbIX

aBapusx, karactpogax, aNnuaeMusx U CTUXHiAHBIX OeaCTBUSX.

14.8. Oneparop Brnpase oTkasaTb AGOHEHTY B npeaocTasneHuu Ycnyr (npuocTaHoBuTb okasaHue Yenyr

CBfi3u) Npu criegyrowmnx obcToaTenscTeax:

14.8.1. npepoctaBneHne Ycnyr MoxeT cosgatb yrposy OesonacHocTh M 0B6OpPOHOCMOCOBHOCTM
rocyaapcTsa, 34opoBbLo U 6e3onacHoCTy Nogei;

14.8.2. npepocrasneHue Ycnyr HEBO3MOXHO BBUAY Kakux-nubo dusuyeckux, Tonorpacuyecknx nnm UHbIx
€CTECTBEHHbIX NPEeNATCTBUN;

14.8.3. AGOHEHT MCNONb3yeT UNKU HaMepeH UCMONbL30BaThL CPEACTBA CBA3N AN Kakux-nubo He3aKOHHbIX
uenei, unu xe nonyyaet Ycnyrn He3akoHHbLIM criocobom;

14.8.4. npu HapylieHun AGOHEHTOM ycrioBuiA [loroBopa, BKOYas HapyLLeHWe CPOKOB onnarbl, yKadaHHbIX
B HacTosLwem [Jorosope;

14.8.5. B WHbIX cnyyasx, NpeLyCMOTPEHHbIX AeACTBYOWUM 3aKoHoaaTenscTeoM Poccuiickoit Peaepaunu
U HAcToALWM ﬂOFOBOpOM, BKNHO4Yan ﬂOHDHHHTeanbIe cornaLleHusa K Hemy.

14.9. AGOHEHT 03HAKOMIEH W COrMaceH C XapaKTepucTukamu npeacTasnaeMbiX YCnyr, OTHOCUTENbHO MX

Ka4yecTea, HageXHOCTW U OrpaHUYEHU, a TakKe C OnNUCaHNeM COOTBETCTBYIOWMX YCMyr, M3NOXEeHHbIM B

cooteeTcTBylowem MpunoxeHuu k Jorosopy.

14.10. OBopynoeaHue OnepaTopa MOXeT ucnonb3oeatbcsi OnepaTopom Ans npeaocTasneHus Yenyr

TPETLUM NULAM M KaK TPaH3WTHbIA y3en cBsiau, BonepcTeve Yero AGOHEHT He Bnpase NpensTcTeoBaTb

Onepartopy npou3BoAuTb HeoOXoauMble ANS 3TOr0 YCOBEPLUEHCTBOBaHMA, OOCnyxuBaHue u npouyue

peiicteua ¢ O6opyaosaHuem Onepatopa.

14.11. Oneparop Brnpase uHGopMuposaTe AGOHeHTa 0 peanusyembix OnepaTopoM W ero napTHepamu

TOBapax W ycnyrax, npoBoauMbix OnepaTtopoM akuusax, npeseHTaunax 1 MapKeTUHroBbIX MCCrefoBaHNAX

NOCPEACTBOM pAacChINKM MaTepuanoB MO ANeKTPoHHo# noute. lMoanucaHuem Hactosiwero [orosopa

AGOHEHT AaeT cornacue Ha nonyyexne ot OnepaTtopa peknamHon HopMaUui B COOTBETCTBMM O CT. 18

depepanbHoro 3akoHa ot 13 mapta 2006 r. Ne 38-®3 «O pekname».

AGOHEHT — WHAMBMAYanbHbIA NpeanpuHUMaTens cornaceH Ha Becb CPOK AeiicTeus [loroBopa Ha

Ucnonb3oBaHue ceefeHnil 06 AGOHeHTe, ykasaHHbIX B cT. 53 defepanbHoro 3akoHa ot 07.07.2003 ropa Ne

126-®3 «O cBA3W», B CUCTEME WH(OPMALMOHHO-CNpaBoYyHoro obcnyxueaHua B LENsAX OKasaHus

CNpaBO4YHbIX U UHBIX MHDOPMaLIMOHHBIX yCnyr Oneparopom WA TRETBUMW NULIEMK.

YkasaHHOe Bbille UCronb3oBaHWe ceefeHuit o6 AGoHeHTe BkniodaeT B cebs obpaborky OnepaTtopom

W/MnW TPETBUMM NULIAMU NEePCOHarnbHbIX AaHHbIX AGOHeHTa-rpaXx/jaHuHa B COOTBETCTBUM C TpeboBaHUAMM

depepanbHoro sakoHa ot 27.07.2006 Ne 152-93 «O nepcoHanbHbiX AaHHBIX», B TOM Y1cne cbop, 3anuce,

CUCTEMAaTM3aLMI0, HaKOMNEHWe, XpaHeHWe, YyToyHeHue (OOHOBNeHWe, W3MEHeHWe), W3BreYeHwue,

ucronb3oBaHue, nepegady  (pacnpocTpaHeHue, npejocTaeneHue,  goctyn),  obesnu4uBaxve,

GrnokupoBaHue, yaaneHue, yHuuToxeHmne uHdpopmaumm (ceegeHnit) o6 AGoHeHTe, BKIioYeHne ceeaeHuin 06

ABOHEHTE B fAaHHble ANs UHDOPMALIMOHHO-CNPaBOYHOro 0BCNyXUBaHUS, WCNONb3OBaHWE WHGOPMaLuK

npu BbICTABNEHUM U focTaBke AGOHEHTY CYETOB, AeTan1saLuy cyeTa fno BCem BuaaM OKasaHHbIX YCyr,

npY ocyLlecTBNeHUY pacuyeTos (Npuéme nnarexeit), BeAeHUN NPeTeH3UOHHO-UCKOBOA paboTbl, B3bICKAHUK

3a[]0MKEHHOCTY 3a Ycnyry, a Taioke ucrnonb3oBaHue ceeaeHunit 06 AGoHeHTe B CBSA3M C NPeAoCTaBNeHneM

WHOW cnpaBovHoOi uHdopmauuu. Cornacve Ha 0BpaboTKy nepcoHanbHbiX AaHHbIX SEACTBYET B TeYeHue

BCero cpoka felicteus [loroBopa, a Taike B TeyeHue 5 (nsitu) net B AaThl NpekpalueHus AedcTBUs

[orosopa.
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AGOHEHT-UHANBUAYANbHBIA NPeAnpUHUMATENb UMEeT NPaBo BbIPa3uTh CBON OTKa3s OT NpPeAoCTaBneHus o
HEM yKasaHHbIX Bbille CBEAEeHWiA, nyTem npeaocrasneHws OnepaTopy COOTBETCTBYIOLEro MUCbMEHHOro
yBeoMNeHus.

14.12. Horosop cocTasneH B 2 (AByx) aKksemnnspax, UMeIOLUX OAUHAKOBYIO IOPUAUHECKYID CUMy, Mo
OQHOMY 3K3eMnnsapy Ans Kaxaoi CTOpoHbI.

14.13. CropoHbl 06s13yl0TCA HesaMeanuTenbHO BbiChinaTh B agpec Apyroin CTOPOHbI, yKasaHHbIA B n.
14.14 wWacTtoswero [loroBopa, yseaomrieHue OO W3MEHEHWM PEKBUSUTOB: aapecHas WHopmauus,
opraHu3aunoHHo — npasoeas opMa U GaHKOBCKME PEKBU3WUTbI, YTO SBMSETCA ANA BTOpoit CTOPOHLI
HagnexawuM yseaomneHneM. MameHeHUs BCTYNaloT B CUNy C MOMEHTa HanpasneHus yseaomneHusi o6
USMeHeHWn pexkBuauToB. Pucku nocneacTeuii HeucnonHeHwss CTopoHoit ycrnoBuii [lorosopa no
yBegomneHuo Apyrod CTopoHbl 06 W3MeHeHWM pekBusuToB, HeceT CTOpoHa, He WCMOonHUBLLARA
obasaHHOCTK Mo yBeAoMNeHuo apyroi CTopoHbi.

14.14. Jlobbie ysBepomneHus, Tpebyemble WnNU paspelleHHble B paMKkax AaaHHoro [lorosopa,
COCTaBMATCA B NUCbMEHHO (hOpMe Ha pYCCKOM $3blke, W HAanpaBMAKTCH 3aKasHbIM MUCLMOM C
yBe[OMIeHemM O Bpy4yeHWu, No agpecaMm 3MeKTPOHHOW NOuTHl, WNW [OCTABMSAOTCA PAaCChIbHLIM MO
agpecam, npuBEdeHHLIM HWXe. YBe[OMNeHWe BCTYNaeT B CWMy CO [HS ero [OoCTaBKu, KOTOpbIi
yKasblBaeTCs B NOATBEPXAEHUN O Er0 NONyYEHUN.

ABGOHEHT Onepartop

TWU () ®rAQY BO «Cesepo-BocTouHblit AO «Komnanust TpaHcTeneKom»
depepankHblil yHusepcuteT um. M.K. AMmocoea» 680014, XaGaposck, BocTo4Hoe wocce, 4. 41
B r. HepioHrpu Ten.: +7 (4212) 911-904

678960, Pecnybnuka Caxa (Akytus) r. Hepionrpn, Email: sale@dv.ttk.ru
yn. KpaB4eHko, 4. 16

Ten.: +7 (41147) 4-49-83

Email: al.shimko2016@yandex.ru

Kaxpas ns CTOpOH MOXET U3MEHWUTb CBOW aapec Ans NpeacTaeneHus yBeaoMNeHud, ussectus o6 3ToM
nucbMeHHo Apyryio CTOPOHy.

14.15. B cnydyae yknoHeHust agpecara OT MofyyeHus yBe[OMIeHus, a Taioke B cnyvyae, koraa agpecar
NUCbMEHHO He coobLuMT oTnpasuTento 06 W3MeHeHUW aapeca W PEKBU3UTOB [OCTaBKU yBEe[OMNEHWil B
YCTaHOBNEHHbI CPOK U yBeAoMneHue Byaer AocTaBneHo Mo paHee ykasaHHOMY afpecaTom ajpecy Wi
pekBusnTamMm, agpecar HeceTr BCH OTBETCTBEHHOCTb 33 HeaoCcTaBky WM HEeBO3MOXHOCTbE [AOCTaBKWU
YBELOMITEHUS!.

14.16. [locTaBka cyeTa ocywecTenseTca cunamum Onepatopa (TPeTbUX 1WL) WnM  MOYTOBOW
KoppecnoHaeHuneln no appecy/agpecam AGOHeHTa, ykasaHHbiM B n. 14.14. Cnocob Aoctaski cuera
OnepaTop onpeaenserT CamoCTOSTENbHO. B cnyvasx, korga cyeT AGOHEHTy OTnpaBnsieTcsi MOuTOM,
oB6si3aHHoCTb OnepaTopa no 0BecneueHnio AOCTaBKU CYeTa CYUTAETCS BbIMONMHEHHON B MOMEHT Nnojauu
MOYTOBOM KOPPECMOHAEHUMM B COOTBETCTBYIOLLEE MOYTOBOE OTAeneHue ceasu, 6es yBeaoMneHus o ero
nony4yeHuu.

14.17. Cuer, cueT-thakrypa, AKT caaum — NPUEMKKU ycnyr, getanusauyus, Apyrue JOKyMeHTbl, OTHOCALLMECs
k [loroeopy, npv B3auMHOM cornacum CTOPOH, MOryT ObiTb HanpasneHs Apyroii CTOpoHe [OKYMEeHTamu B
3NEKTPOHHOM BUAE, MOANUCAHHBIMWA YCUNEHHOW KBanuUUUPOBAHHON SNEKTPOHHOW MOAMWUCHLIO B3aMeH
OyMa’KHOro JOKyMeHTa.

14.18. BaHkoBckue pekeusnTbl CTOPOH

AOGOHEHT Oneparop
TW () ®rAQY BO «CeBepo-BocTouHbIi AO «Komnanus TpancTeneKom»
depepaneHblit yHusepceuteT uM. M.K. AMmocosa» MecTto HaxoxaeHus: 121357, r. Mockea,
B r. HepioHrpu yn. Bepeiickas, a. 29, crpoeHue 33,
IOpuanyeckuit anpec: 678960, PC (A), aTax 6. KOM. 12
r. Heptoxrpu, yn. KpasueHko, 16 .
VHH 1435037142, KM 143501001 WHH 7709219099, KMM 775050001
P/c 40503810108004000002
®unuan AO «Komnanusa TpancTeneKom»
?};IisK:T@J:MASGPFMEHEAHK» AO, «MakpopervoH [lansHuii BocTok»
e 30101810300000000770 MecTo HaxoxaeHus: 680014, r. Xabaposck,

yn. BocToyHoe wocce, 4.41
BMK 049805770 Anpec ansa nepenucku: 680000,

r. XabapoBck, nasnodyTtamT, a/s 265
WHH 7709219099, KM 272443001,
OKIMO 30945991

HawumeHoBaHve BaHka:
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®unuan MNMAO BTB B r. Xabaposcke
p/cy: 40702810300020108798

K/cy: 30101810400000000727
BUK: 040813727

Email: sale@dv.ttk.ru

14.19. [auHbiit [oroBop nognucad yrnornHOMoOYeHHeiMW npepctasutensmu CtopoH B 2 (OBYX)
3K3EMNIIAPaX Ha PYCCKOM A3bIKE:
14.20. NMoanucu CTOPOH:

AGOHeHT Oneparop

Moanuce: / Moanuce:

®.1.0.: Pykosuy A.B. ®.1N.0.: Cepreesa AA.
OomkHocTb: [JupexTop fo paboTe ¢ knMeHTamu

n H b ﬂH KTO KOopnopaTUBHOIo M rocyfapcreeHHoOro cermeHTa
QTDRHOCTR: FMPOETRP. cdunuan makpoperuoH fansHuii BocTok

Oata: 07 12 *ozf 7, fara: T
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3akas HA YCNYTY CBSA3M AOCTYN B UHTEPHET Ne i 142004753

k Jorosopy Ne KH001503 ot 09.12.2021 r. Oata 09.12.2021 r.

| mesxay AO «KomnaHus TpancTeneKom» («Onepatop»)
u TW () PrAOY BO «Cesepo-BocTouHbli

| ®epepanbHbiil yHusepeuteT um. M.K. AMmocosa»

| Br. HeptoHrpu

| («ABOHEHT»)

| Onucanvie Yenyru npuseaeHo B Mpunoxerun Ne 2 k [Jorosopy.

| 1. Bupa 3akasa

| Hosas Ycnyra [0
| VismeHerue Yenyru ' [IW3meHeHue nonockl nponyckanns [/i3meHeHve napameTpos NOAKMIOYEHUS
l [JNameHeHune Tapudos WHoe: Ha 2022 roa
2. KonTakThl
| NpepcrasuTens ®.un.0.: OHuwerko KA. JomkHoCTb: PYKOBOAUTENb
| Oneparopa Ten.: (4212) 911-904 (06. 1965) e-mail: K.Onishchenko@dv.ttk.ru
| Npepncrasutens ®.u.0.: Wumko A.B.  JomkHocTs: HayanbHuk OTKBTuK
| ABoHeHTa _ Ten.: 89141195862 e-mail: al.shimko2016@yandex.ru
| MpeacrasuTens d.un.o.: JomKHOCTE:
ABoHeHTa no Ten.: akc: e-mail:
NHOPMALIMOHHOA
| GesonacHoOCTH |
3. MMnadupyeman nara Havyana 01.01.2022

| npepocTaBneHus Ycnyru

| 4, KoathhuumeHT AOCTYNHOCTH

['5. XapakTepucTUKM TOYKM NpefocTaBneHus Yenyru

| Tun 06opyA0BaHUS

| Tun unTepdeiica/pasbema [JG.703  [XJ Ethernet [ Apyroit
| Y3en cet Onepatopa |
. Monoca nponyckakust 40, B MGuT/c | 90 M6/c
| 6. Aapec npegocTaBneHus agocrtyna
| CybbexTt PP | lopoa | Ynuua Oom Kopn. (cTpoeHue)
' PC (A) r. HepioHrpu | yn. KpaBueHko 16
| MNpumeyaHue:
| 7. MapwpyTu3zauusa
[T JAuramuyeckas | ] Cratuueckas
8. BuigeneHue cratudeckux IP agpecos
' [J Oa. kon-80 1 pasvep 6noka | [J Her
''9. NenernpoBaxue o6paTHOiM 30HbI DNS
- - [ |0a [ ner
| 3oHa (30Hbl) [ lNepBuYHbLIA cepeep BTopuyHbie CEPBEPDI

i !

0. TapudpHbIi nnax

E [] dukcupoBaHHas nnata 6es yueTa Tpaduka
[_] Onnata no o6bemy Tpaduka, BKoYeHHbI 06bem Tpaduka CIM6./Jre.

|
!
i

| 12. Mnatexu

HaumeHoBaHue . | Pasmep
I EduHO8peMEHHLIE Namexu:

 MpeaocTasneHye AOCTYNa K CETY CBA3V

OpraHuszaunsg aboHEHTCKOW NUHUK

| Uroro:
| Wil

ExemecsayHsle nnamexu:

;_I'iy_gq_omasnenme abOHEHTCKON NMHUK 128216,10

" CroumocTs ycnyri 6e3 yyeta Tpaduka .

| 3a BKAOUEHHBIN TpauK, CTOUMOCTb MPeBbILLEHNS

| Tpadpuka 3a 1 [JM6./LITG.

| CTOMMOCTb NPUOCTAHOBNEHNS Yenyru (3o6poBonbHOE)



- —

_ Wroro: _ 28 216,10

| Bce ykasaHHble nnartexu npuseaeHsl pybnsx 6es yyeta HOC. HAC B3maeTcs cBepX yCTaHOBNEHHbIX
| nnaTexeil No CTaBke, AGUCTBYIOWEN HA MOMEHT OKa3aHUA Yenyr.

| 13. ViHble ycrioBus (3anomnHaeTcs no Heo6XoaAMMOoCTH)

| |
_14. Moanucu CTopoH: |
[ OnepaTtop: ABOHEHT: '
! AO «Komnanus TpaHcTeneKom» TU () FAOY BO «CeBepo-BoCTouHBI

| PepepanbHblit yHusepcutet um. M.K. Ammocosa»

[ BJf. Heptoprpu

/A.A. Cepreesa / ;/ / A.B. Pykosuu /

i r] !,

l
|
1
|
|




Mpunoxexue Ne 1
k JoroBopy o6 OKa3aHuM ycrnyr cBA3N
Ne KH001503 ot «@» /X AoZ{ r.

©OPMbI

AKT NPUEMKHK YCNYIri NO NOAKMIOYEHUIO

HacrosilLuum noATBepXAaeTcs, YTo B cooTBeTcTBUM ¢ [JoroBopom 06 okasaHuu ycnyr Ne

oT «__» 20_r. wmexgy AO «Komnanws TpaHcTeneKom» («Onepatop»)
(«ABoHeHT»), Onepatop cpan, a ABoHeHTa

NpUHAN nogkniodeHue k Ycnyre (HaumeHoBanue Ycnyru), no agpecy ykasaHHomy B 3akase Ne

CroumocTtb Ycnyru no nogknoyeHuio cocrasnser (Cymma nponuckio) pybnei, B

ToM uucne HAC B pasmepe (Cymma nponuchio) pybnei.
CroumocTb Ycnyru no nogkniovexuio 6e3 yyeta HOC coctaBnser (Cymma nponucbio)
pybneit.

[ara Hauana npepocrasnexdus Yenyru:

AyteHTudUKaLUMOHHbIE AaHHbIe Ansi Aoctyna B JIMYHbIA kabuHeT M AnsA AocTyna K Ycnyre
(onumMoHanbHoO):

NorwuH (login)

Maponb (password)

Mognucu CTOpPOH:

Oneparop: ABGOHEHT:
AO «KomnaHusi TpancTeneKom» TW () PrAQY BO «CeBepo-BoCTOMHbI
denepanbHblit yHuBepeuteT uM. M.K. AMMocoBa»

B I. HeploHrpu

/ PykoBuy A.B /

,/,ﬁ,._/ ' ICepreesa A.A. /




AKT
NMPUEMKW YCNYT

{p «_» 200_r.

HacToswmm nogreepxaaeTcs, YTo B cootBeTcTsuu ¢ Jorosopom o6 okasaHuu ycnyr Ne

oT «__ » 200_r. mexgy 3AO «Komnauus TpaHncTeneKom»  («Oneparop») w (llosHoe
lopuduyeckoe HaumeHoeaHue [lonb3osamerns) («ABoHeHT»), Onepatop okasan AGOHEHTy Ycnyru B
cooTBeTcTBMM C 3akasom Ne 3a nepuop c «__» 200_r. no
«__» 200_r.

CroumocTb Ycnyr cocraBnser (Cymma nponuckio) pybnei, B Tom uucne HAC B
pa3mepe (Cymma nponucsio) pyonei.

CroumocTs Yenyr 6es yueta HOC cocrasnser (Cymma nponuckio) pybnei.

Moanucu CTopoH:

Oneparop: ABOHEHT:
AO «Komnanus TpaHcTeneKom» TU () rAOY BO «Cerepo-BocTouHblii
depepanbHblii yHuBepcuTeT M. M.K. AMMocoBa»

B r. HepioHrpu

/ CepreeBa AA./

M.1.
/ Pykosuy A.B /
M.
®OPMbIl COrMACOBAHbI:
noanncn CTOPOH:
Oneparop: ABOHEHT:
NvpekTop no paboTe ¢ knueHTamu kopriopatusHoro  TU (cb) ®rAOY BO «CeBepo-BocTouHbI
1 rocyapcTBEHHOro cerMeHTa cunuan depepanbHblil yHuBepcuteT um. M.K. AMmocosa»
MaKpoperuoH ,U;a‘l'leVIﬁ BocTok B I. HeptoHrpu
/'/- |
._::/’,- /
/ / Cepreeea A.A. _ / Pykosuy A.B./

AN

M.n. M.M.



Mpunoxexue Ne 1.1
k [Jorosopy 06 okazaHum yCnyr CBA3M
Ne KH001503 or « 2 _&. 202 1r,

COrTALLEHUE OB 3KCMNNYATALMOHHO-TEXHUYECKOM B3AUMOENCTBUN CTOPOH

1. OnpeneneHusi

NPMN - nuct peructpauuu npobnem — 3MEeKTPOHHbI AOKYMEHT uHopMauuoHHOW cuctembl Oneparopa,
cogepxalyuin MHcpopmauuio o npobneme oT MOMEHTa ee BOSHUKHOBEHUA A0 3aKpbiTHA.

MarucTpanbHblif y4acToK - y4acToK, HaxogaLwwmiics Mexay Todkamu npucyrereus (TI) cetn Oneparopa.

OToen TeXHMYECKOW NOAAEPKKM KOPNOpaTUBHbIX KnueHToB M onepatopos (OTMKKO) -
opraHusauuMoHHoe nogpaspeneHue  OnepaTopa,  OCYWECTBNAIOWEe  TEXHUYECKWiA  KOHTponb  3a
npegocTaeneHuem Yenyr.
Mpuoputer npobnembl - CTeneHb CPOYHOCTU pelueHusi npobnembi, npucsanBaemas B COOTBETCTBUU C
nopsiAKOM pelueHust npobnem, NpuBeaeHHLIM B HacTosieM Cornalerun o6 akcnnyarauuoHHO-TEXHUYECKOM
B3aumogericteun CTOpPoH.

MHdopmaumMoHHas cucTeMa - MHOrornonb3oBaTenbekas MHMOPMaUWOHHas aBToMaTU3MpoBaHHaA cucTema
Oneparopa, ucronb3yemas Ans XpaHeHus u 06paboTki UHopMaLmuK, CBA3aHHON C o6palyeHnsmu AGoHeHTa 1
pelueHuemM npobriem npu npegocTasneHun Yenyr.

MonHLIA Yac - OKPYrMeHHbIi A0 Lenoro yaca npoMexyTok Bpemeru. Okpyrnsetcs B GonbLuylo CTOPOHY, ecnu
HenonHbiiA Yac coctaensiet 30 U Gonee NocneaoBaTenbHbIX MUHYT; B MEHbLLYIO CTOPOHY, €CNU HEMOMHBbIA Yac
coctaensier meHee 30 NocneaoBaTenbHbIX MUHYT.

MpepbiBaHue okasaHusa Ycnyru — 3aperucTpuposaHHas OTIMKKO HeBO3MOXHOCTb noTpeGnieHns AGOHEHTOM

Yenyru, Bbi3BaHHas TEXHUYECKUM OTKa3OM annapaTHoro uUnu nporpaMmHoro obecneyeHuss Onepatopa nmbo
HapyLueHneM paboTbl kabenbHbIX COOPYKEHUI, 3aAeCTBOBaHHbIX B OKasaHuu YCnyru.

KauecTBO npepocTaBnAemMoi YcCnyru - COOTBETCTBME YCMyrn TEexXHU4eckim W 3KcnnyataunoHHbIM
XapaKTepucTVKaMm, ykasaHHbIM B [punoxernm ¢ onucaHneM AaHHoR Yenyri.

dckanauus - uHpopmuposaHue nepcoHanom OTIMKKO TexHudeckoro nepcoHana w pykoBoguTenen
Oneparopa.

2. MpaHuua 30H oTBeTCTBEHHOCTU CTOPOH

2.1. 30Ha oTBeTCTBEHHOCTM Oneparopa pacnpocTPaHAETCs TOMbKO Ha CeTb cBf3n Oneparopa U Ha4uHaeTcs oT
nopra O6opyaoeaHusi Onepatopa, HEnocpeacTBEeHHO noakniodeHHoro k OGopyaosaHuio KnuewTa, nubo
OTAENbHO yKkasbiBaeTcsl B CxeMe pasrpaHiyeHNs 30H OTBETCTBEHHOCTU CTOPOH, SBNSIOLIEACS HEOTBEMITEMON
4acTblo HacTosiero CornalleHusi o6 3KCryaTauMOHHO-TEXHUYECKOM B3anMoAeihcTsum CtopoH (panee -
«CornalueHue») unu oTAenbHbIM Mpunoxexuem k [Joroeopy. CTOpoHb! Bripase ykasaTb UHble NapameTpbl 30HbI

oTBeTcTBeHHoCcTU CTOpoH B 3akase Ha Ycnyry.
2.2. Onepatop oBs3yeTCs BbINONHSATH CrieAyioLLMe AeiCTBUSA B CBOEH 30He OTBETCTBEHHOCTH:

- NOAAepXuBaTb CBOKW CeTh U 06opyaoBaHue B paboTocnocobHOM COCTOAHMUY;

- NPOBOAWUTL NN@HOBbIE NPOUNAKTUYECKME U ABapUIHO-BOCCTAHOBUTEMNbHBIE PaGoThl Ha ceoei
ceTu n obopyaoBaHu,

- YCTpaHsiTb HEUCMPaBHOCTM, BOSHUKAIOLIME Ha ceTu u oBopyaosaHun Onepatopa U BnmsioLMe Ha
Ka4yecTBO NpeaocTaBneHus Ycnyr.
3. NMopAAoK ycTpaHeHUsi HEUCMPaBHOCTE! NpY NPeAOCTaBNeHUM Yenyru

3.1. Bce feiicTBMA NO PELUEHWUI0 HeucnpaBHOCTE B CBOEW 30He OTBETCTBEHHOCTW, B3aMMOAENCTBUIO C
ABoHeHTOM n ackanauum ocylectansieT OTTIKKO Oneparopa, paboTaloLuit B KpyrnocyTOYHOM pexume.

3.2. Meperosopbl 1 nepenucka mexay Onepatopom i AGOHEHTOM OCYLLECTBNRIOTCA Ha PYCCKOM.



3.3. Onepatop OCYL|ECTBNSET eXeAHEBHbI KPYrroCyTOUHbIA KOHTPONMb 32 Ka4ecTBOM MpeAoCTaBNseMo
Yenyru. B cnyvasx yxy/lueHwsi kadectsa Ycnyru Wnv npepbiBaHus npepoctaesneHus Ycnyru, Onepatop
nposoauT paboTbi MO BbISBMNEHMIO U YCTPAHEHWIO NPUYMH, BbISBABLLUMX Takoe yXyALUeHUe Unu npepbiBaHue.

3.4. Onepatop npegocTaBnseT AGOHeHTY koHTakTHylo uHpopmaumio OTIMKKO Onepatopa Aans
B3aUMOpENCTBIAS C Lienbio pelueHus npobnem, CBs3aHHbIX C yXyAweHweM kavectsa wnu [lpepbiBaHuem
npepocTaenexus Yenyru.

3.5. PelueHue HEMCNPaBHOCTU HAYMHAETCA C MOMEHTa ODHapyXeHus HeucnpasHocTU OnepaTopom WUnu C
mMomeHTa obpalleHus A6oHeHTa B OTMKKO Onepatopa. OkoHY4aHWE pelleHus HeucnpaBHOCTH
PErucTpupyeTcs CUCTEMOI MOHUTOPUHIA ceTh U o6opyaoBaHus Oneparopa.

OOHOBPEMEHHO C OGHapyXeHuem OnepaTtopomM HEeMCrnpasHOCTM Ha MarncrpasibHOM yYacTke CeTw wnu npw
obpauyerun A6oreHTta B OTIMKKO Onepartopa odopmnserca JIPM ¢ npucsoeHuem emy cratyca « OTKpbIT».

3.6. [exypHblii onepatop OTIMKKO Onepartopa nepesoaut JIPI B craryc «B paGote», nposoguT Tpebyemyio
[INarHocTUKY W TEcTUpOBaHue, B criyyae HeoOXOOMMOCTU MNPUBMEKAEeT K PELUeHW0 HeWCrnpasHOCTU Apyrue
noapasneneHust Onepatopa u coo6yaer B OTMNKKO Onepartopa o pesynstarax NpoBeAeHHOW AUarHOCTUKM 1
TECTUPOBAHUSA U OPUEHTUPOBOYHOM BPEMEHUN PELUEHNA HEUCNPABHOCTK.

3.7. OTMKKO Onepatopa perynspHo oGHoensieT JIPI1 B COOTBETCTBMM C MNOCNEAHe# nocTynuBLLEN
uHdOpMaLmeih no npobneme, BKMIOYAA KOHTaKTHYl0 MHGOPMaUWio nuua, OTBETCTBEHHOro 3a pelleHue
npo6nembl, NPeANPUHSTLIE AEHCTBUS, CPOK WX OCYLUECTBIEHUS, PESyNbTar, a Takke nHpopMupyeT AGoHeHTa o
XOfie W CPOKax peLLeHUsi HeWCTPaBHOCTI B COOTBETCTBUM C NPUOPUTETOM 3anpoca (ykasaHsl B Tabnuue 1).

3.8. HevcnpaBHOCTH NOAPA3AENAOTCA Ha YETbIPE NPUOPUTETA MO CTENEeHW CPOYHOCTH UX PELLEHUA

Mepewili npuopumem: nobble HEUCTIPABHOCTM Ha ceTn ¥ oGopyAosBaHMM Oneparopa, nNpuUBOAALUME K
MpepbiBaHuio NpesocTaBneHus YCnyru.

Bmopoii npuopumem: ntobble HEUCNPABHOCTY, NPUBOASLLNE K CHUKEHUIO TEXHNHECKUX U JKCTTyaTaUUOHHbIX
XapakTepucTUK NpefocTaBrnsemMoit Yenyru.

Tpemuti npuopumem: nioBkie CUCTEMATUHECKU BOSHUKAIOLUME HEMCTIPABHOCTH, He NpuBoAsALIMe K lNpepbiBaHuio
NPEAOCTABNEHUs YT ¥ He BIUSIOLUME Ha TEXHWUYECKUE W SKCMNyaTaumMoHHbIEe XapaKTepucTuki Yenyru.

Yemeepmeill npuopumem: niobble obpalleHuss AGOHeHTa, cBfidaHHbie C NpPeAocTaBneHvem Yenyrun, 3a
ucknoveHmem obpallyeHuii no npobnemam nepeoro, BTOPOro 1 TpeTbero npuopuTeTos.

3.9. MpoaoMKUTEenLHOCTL peLleHus Npobnemsi, Nepuoa pelleHns OnepaTtopom npobnem kaxaoro NpMopuTeTa,
a TakKe NepuoanYHOCTb MHGopmMuposaHus OnepaTopom ABOHEHTa 0 XOAe PeLLeHNs HeUCnpaBHOCTH, ykasaHsl
B Tabnwuue 1.

Ta6nuua 1
Mpopomkuren
bHOCTh MNepuoauYHOCThL Mepuop pelueHuUs
Mpuopurer pelueHus uHchopMupoBaHusi ADOHEHTa 0 HeucnpasHocTu OnepaTtopom
HeMCNPaBHOCT | XoAe pelieHUs HencnpaBHOCTU" (Bpemsi MockoBcKoe)
M
Mepebil’ e 60”?? 4 1 pas B 4ac KpyrnocyTouHo
yaca
Bmopoii? he f:go? 8 1 pas B 2 yaca ExenxesHo ¢ 8:00 go 20:00
He Gonee 3 Mo sanpocy AGoHeHTa v no dakTy ,
Tpemudii paBoUUX AHS DELLIEHIs! HeUCTIPABHOCTI PaGouwne axum ¢ 9:00 ao 18.00
He Gonee 10 Mo sanpocy AGoHeHTa U No dakTy . 18.00
Hemeepmbil pabouux aHel peLLeHWsi HeUCNPaBHOCTU Paloume w6 9:00.0:18.

* HdopmupoBaHue AGOHeHTa NpoU3BOAUTCA B CREeAyloLuX crydasx.
- 3a8BKA O HEUCMPABHOCTM OTKPbITA B pe3ynbTare obpalleHus AbBoHeHTa B OTIMKKO Onepatopa,

1. 2p cityuae MOBPEXAESHUs IMHHY CBA3H BpeMA yCTpaHEHH HEHMCIIPaBHOCTH COCTaBJIACT HE Gonee 72 yacoB
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- A6oHeHT obpawaercs B8 OTIMKKO Oneparopa B XOAe pelleHust HeucrnpasHocTH, 0BHapyXeHHON
CcUCTEMOl MOHUTOpUHra ceTu u obopynoeaHust OnepaTopa.

** Ecnu uHoe He ykazaHo B 3akase.

3.10. OnepaTtop BnpaBe Ges npeasapuTensHoro ysegomneHus AGOHeHTa HayaTb nposeaexue pabor no
YCTPaHEHUIO aBapUitHbIX CUTYaLMiA, CNU TaKoBbIE BOSHUKHYT NpW NpeaocTaBneHnn Yenyr.

3.11. B cnyuae ecnu Onepartop oTpuuaeT, 4To npobnema BO3HWKNA B €ro 30He oTBETCTBEHHOCTH, CTopoHamu
MOXeT ObiTh NMPOBEAEHO COBMECTHOe TecTupoBaHwe Ycnyru. Llenb Takoro TECTUpOBaHUA 3aKni4aeTcsd B
nokanusauuu NpuYnHbLl U MecTa Bo3HUKHOBEHUs! npobnemsl. Mo okoHYaHun TecTupoBaHus Yenyru Oneparop u
ABoHeHT 0O6MeHVMBaKOTCH pe3ynbTaTaMu TecTUPOBaHus, npuyem ABOHEHT npeaocTaBnsaeT pesynbTaThbl
TecTUpoBaHWA NepebIiM.

Kaxpgas us CtopoH obsisyeTcs npepoctaensaTe apyro# CtopoHe no ee TpebosaHMio M B COrnacoBaHHble
CTopoHaMu CPOKM COOTBETCTBYIOLLME NPOTOKOMbI COBLITUIA, NPeaLLIecTBYIOLUX BOSHUKHOBEHUIO HEeUCNPaBHOCTU
(«nor-chainbi»).

3.12. MNpwv BOSHWKHOBEHUWN CNEAYOLMX CUTYauuii NPy peLieHn HencnpaeHoCTY NPOBOANTCA JcKanayms:

- npeebilueHne npoAOIIKUTENbHOCTH pPELLEHWA HEeWcnpaBHOCTKH, YCT aHOBMNEHHOW B HacT OfALLEM
CornatLeHuu;

- HeobXOAMMOCTb MPUBMEYEHUS K PELUeHWI0 HeWCrpPaBHOCTM AONONMHUTENbHBIX PecypcoB, B TOM
yucrne Apyrux CTPYKTYpHbIX nogpasaeneHuin OnepaTopa;

- HeoBXo4MMOCTb NOBLILLIEHUS NPUOPUTETS;
- HeoBXoAWMOCTb AONONHUTENBHOrO MHOPMUPOBaHUA pykosoacTea Oneparopa.
Mpouecc npoBeaeHus ackanauuu otpaxaercsa B JIPI1.

3.13. Mo okoHuaHuu pelleHus npobnemsi OTIMKKO Onepatopa nepesoauT JIPI B crartyc «Peluen», a OTIKKO
OnepaTopa B COOTBETCTBUK C N.3.9 UHopmupyet AGOHEHTa O:

- peleHU HeucnpaBHOCTH;

- MPOAOMKUTENBHOCTU PELLUEHWS HEUCNPaBHOCTU COrNMacHo AaHHbIM UHMOPMAaLUUOHHOW CUCTEMB
Oneparopa,

- npuYMHax BO3SHWKHOBEHWA HENCNPaBHOCTU.
3.14. NPT npucBaMBAETCA CTaTyC «3aKkpbIT» N0 COrNacoBaHuto ¢ AGOHEHTOM B cooTeeTCTBUM ¢ Tabnuueil 1.

3.15. [lpu BO3HUKHOBEHUM aBapuiiHOW cuTyauum Ha obopyaosaHuu AGOHEHTa, MOAKMKYEHHOro K
o6opynosaHuio Oneparopa, AGoHeHT obsisyeTcs coobwuts B OTIKKO Oneparopa:

BPEMS U ATy BO3HUKHOBEHUA aBapuiAiHON CUTYaLIU;

- KpaTKoe onucaHwe, NPUYUHY U NPUGNU3UTENbHBIE CPOKW YCTPaHEHNA aBapuiiHOA cutyauum,
- Homep [loroeopa u 3akasa;

- ®.1.0. n TenedoH nepenasLLero MHopMaLuio.

Mo sanpocy OTMKKO Onepatopa AGOHeHT obsisyeTcs coobljath WHOpMaUUI0 O MpUHUMaEMbIX Mepax u
TEeKyLLeM CTaTyce YCTPaHeH!s aBapuiHON CUTyaLuu.

3.16. OCHOBHbLIM BUAOM CBS3W npeacTaeuTeneil AGoHeHTa ¢ aexypHeimu onepatopamu OTIKKO Onepatopa
NpW BOSHUKHOBEHUN BKCTPEHHBIX CUTYaLMii CUMTaeTCs TenedoHHas cBasb. Mcnonb3osaHne TenedoHHoO! CBA3N
[LOMyCTUMO B Cryuasx, He TpeByIoLIMX OKYMEHTaMNLHOro OhOpMIeHus nepeaasaemoil nHgpopmaumy.

B crny4ae OTCYyTCTBMS BOSMOXHOCTM UCMONb3OBaHWUA  TeneOoHHOW  CBA3M CTtopoHbl  0Gs3yloTCs
BOCMOMb30BATLCS 3NEKTPOHHOW MOYTOM MMM (DaKCUMUNBHOA CBA3bID. [pu 3TOM BpemeHeMm nepeaaqu
uHopmauuu ByaeT SBNATLCA Nony4YeHue yBeaoMneHus O AoCTaBke B Crnyvae 3NEKTPOHHOW MOYTHI W 3an1ch B
XypHane cobbiTuid hakCUMUNBHOrO annapara oTnpaBuUTens B Cy4yae Ucnornb3osaHus chakcMMUnbHoI CBA3N.

3.17. KoHTakTHas uHopmauus npegctasuteneii Onepatopa M AGOHEHTa, OTBETCTBEHHbIX 3a pelueHne
BOMPOCOB, KacaloLwmxcs npeAocTasneHus Yenyru, npuseaeHsl B Tabnuue 2.

Ta6bnuua 2

KouraktHan mHdopmauusa Oneparopa




Otaen TexHM4YecKoi noAnepxku kopnopatuBHbiX | TenedoH: 8-800-775-66-77 (6ecnnartHblii 3BOHOK C
KnueHToB U oneparopoB (OTMKKO) Tepputopuun PP)

[lexypHasi cmMeHa (KpyrnocyTo4HO) TenedoH:+ 7 495 663-12-22

daxe: + 7 495 663-12-20

E-mail: helpdesk@ttk.ru

KoHTakTHas uHdopmauus AGOHeHTa

TH () PrAOY BO «CeBepo-BoCTOYHbIN TenedoH: 8-(41147)-4-21-74
®epepanbHbii yHUuBepcuter uM. M.K. AMmocoBa» | dakc: 8-(41147)-4-49-83
B r. HeptoHrpu (OTgoen TeXHM4YecKoro KOHTposns E-mail: al.shimko2016@yandex.ru

BbIMMCNUTENbHOW TEXHUKU U KOMMYHMUKaLMiA)

4. MNnaHoBble npodunakTruyeckue paGoTol

41. Onepatop obsisyetcs cooblate ABOHEHTY O NPOBEAEHUM MMaHOBLIX MPOMUNAKTUYECKUX paborT,
ceasaHHbIX ¢ [pepbiBaHueM npefocTaBneHus Ycnyru, He nosfHee, yem 3a 2 (gsa) pabouux AHS [0
npegnonaraeMoro Havana ux NPoBeAEeHuS.

Onepatop ocraensier 3a coboii npaBo He WHdopmuposaTe ABGOHEHTa © MPOBEAEHUM MIaHOBbLIX
npodunakTuyeckux paboT, He BbidbiBaoLux MpepbiBaHNUs NpeaocTaBneHns Yenyru.

42. B cnyyae HeoOxoaumocTu nposeneHWss AGOHEHTOM B CBOeH 30HE OTBETCTBEHHOCTU NNaHOBbIX
NpodunNaKTMHECKMX W MNyCKOHanaaoyHblX pabor Ha obopyaoBaHuu, nogkniodaeMom k cet Onepartopa,
ABoHeHT 0bsisyeTcs ysegomuTh o6 atom Onepatopa He nosaHee, Yem 3a 2 (asa) pabounx AHA A0 Havana
nposeeHus Takux pabor.

4.3. O HeoBXOOMMOCTM NPOBEAEHWS NNaHOBLIX NPOUNAKTUYECKUX U MycKoHanagouHbix pabor CTopowa,
nposoaswas Takue paboTbl (Onepatop unu AGOHEHT) yseaoMmnseT Apyrylo CTOpoHy no dakcy wunu
ANEKTPOHHOI NoyTe (KOHTaKTHas MHopmauus ykasaHa B Tabnuue 2). Mpu nposegeHun paboT, ykasaHHbIX B .
4.2 HacTosiero CornalueHus, TexHu4eckuii nepcoHan AGoHeHTa 06s3yeTca KOOPANHMPOBATL CBOU AENCTBUSA C

OTIKKO Onepatopa.

4.4. B cnyvyae npoBefeHNs NnaHoBbiX NPOdMNaKTUYeckux 1 nyckoHanaaouHeix pador Ha oGopyAoBaHum, He
NOAKNIOYAEMOM HenocpeacTBeHHo k ceTu Onepartopa, AGOHEHT yBefoMnseT 0 HUX Onepartopa He nosgHee
Havana npoBeaeHns Takux pador.

4.5, MpoBeaeHne nNnNaHoBbIX NpodunakTMyeckux paGoT ¢ nepepbIBOM CBA3W, cornacosaHHoe CTopoHamu, He
sisnsietcs MpepbiBaHnem npefocTaBneHus Yenyru.

4.6. HenpegocraeneHne Ycnyru B pesynbTaTe NpeBbILEHMs COrnacosaHHoro CTOPOHamMu BpemeHu
nposegeHus OnepatopoM nnaHoBbIX npodunakTuueckux pabor sensetcs lNpepbiBaHUeM NpeaoCTaBneHus
Yenyru. Peluerve npobnemMsl B 3TOM Cryvyae HaYMHaAEeTCs ¢ MOMEHTa NPEeBbilUeHUs COrnacoBaHHOro BpeMeHu
NpoBe/ieHUs NnaHoBbIxX npodunaktudeckux pabor. OTMNKKO Onepatopa otkpbisaeT JIPI1 nepsoro npuoputeTa
B COOTBETCTBMM C MOPSAKOM, NpUBesIeHHbIM B HacTosLem CornalieHum.

noanmncum CTOPOH:

Oneparop: ABOHEHT:

[OupekTop no pabdoTe C KNUEHTaMK KopropaTuBHOro  [JupekTop

1 rocy4apcTBSHHOro cermeHTa unuan TW (¢p) PrAQY BO «Ceepo-BocTouHbIN

Mamop% DanbHuit BocTok depepancHbli YHUB, TeT uM. M.K. AMmocosa»
25 /Cepreesa A.A../ BT. HepioHrpu.

{
¥

/ Pykosuy A.B./

/
/

/T



MH®OPMALIMOHHASA CMPABKA O BIALIENbLAX (nonHoe HaumMeHOBaHUe KOHMpa2eHma)
Dopma AOKYMeHTa

Mpunoxenue Ne 1.2
k [loroBopy 06 oka3aHWM yCcnyr CBA3M
Ne KH001503 ot «£5 »_/?

s r.

AQO «KomnaHusa TpaHcTeneKom»

IA.A. Cepreesa/

M.T1.

T (d) e_.>0< BO «Cesepo-BocTouHblii

i\g

/ A.B. PykoBudy/

K. AmMmocoga»

HaumeHoBaHve opraHusauvu, npeaocTaensaowei uHdopmaum
MHdopmaumsa o uenoyke cobCTBEHHUKOB KOHTpareHTa, Bknio4vas
HawmeHoBaHue koHTpareHTa (MHH, Bug gestenbHocTu) 6eHEDULIMAPOB (B TOM YUCTE KOHEUHbIX)
Ne Cepusa n Wudopmay
HoMep usi o

n Haumen Cepusi n Homep Ne LOKyMeHTa, noaTBepi<A,
¢ opatme | Kop | Pamwws, Wus, AOKyMeHTa, n/n orP| Haumenosa | AAPeC | yaoctosep |  Pykosopurens/ aloLLmXx
n| WHH OrPH opranms DKBI/] Oryecteo YAOCTOBEPSIOWErD MHH H Hre/dUO perucTp AoLLero y4acTHUK/AKLMOHEP |AOKYMEHTax

ME_: Pykosogurens FINYHOCTB auum FINYHOCTB [BeHedbuumap  |(HaumeHoBa

pykoBoguTens (ans Hue,
dusnyecko PeKBU3UTHI
ro nnua) nT.Aa.)
1 2 3 4 5 6 7 8| 9]10 11 12 13 14 15
PykoBu4
14350 | 1021401 | T () | 80. | Anexcanap nacnopt 9818 867395
1 | 37142 | 044587 CBoY | 30.1 | Briagumuposuy BbiaaH 02.04.2020r
MeHepanbHbLIK AMpEKTOP
{HawmeHoBaHWe OpraHuIaL ) Azonnsorv (®K0)
«__» 201_r.
KOHLIEL| ®OPMbI
noannucu CTOPOH:
Oneparop: ABOHEHT:




Mpunoxexue Ne 2
k [orosopy 06 okasaHuu ycnyr cBs3su
Ne KH001503 ot «_29» _/2  Zo2

Ooctyn B UHTepHeT
YcnoBusi okasaHus Ycnyru

1. O6me nonoxeHus

1.1. Hacroswue Ycnoeus onpegensioT Nopsgok W ycrioeus npegocrasneHus Ycnyrm goctyna K ceTtu
WHTepHeT nocpencTBOM NOAKMIOYEHWS MONb30BATENbLCKOrO (OKoHeyHoro) obopypoeaHua AGOHeHTa K ceTu
cessu Oneparopa. Popma 3akasa Ha Ycnyry npusegeHa B [MpunoxeHnn Ne1 K HacTosAwMM YCnosusim,

1.2. Mpu none3osaHuu Yenyramu Oneparopa AGOHEHTY 3anpelyaeTcs:

1.2.1. wucnonb3soBaHue gna nonyyewus Yenyr obopynoBaHus, He cepTUULIMPOBAHHOIO B YCTaHOBIIEHHOM
nopske B COOTBETCTBUM C 3akoHoaaTenbcTBOM Poccuiickoii ®epepauuy;

1.2.2. wucnone3oBaHue AyTeHTUMUKALMOHHBIX AaHHBLIX TPEeTbUX NWUL, KpOMe crny4yaes, Korga 3aTu nuua
ynonHomo4unu AGOHEHTa Ha Takoe WCMoNb3OBaHue,;

1.2.3. HanpaensaTb cnam — TenemaTuieckoe aneKTpoHHoe cooblleHne, npegHasHa4YeHHoe HeorpeaeneHHoMy
Kpyry nuu, foctaeneHHoe aboHeHTy u (unu) nonb3osaTtento 6es ux npeasapwuTenbHOrO Cornacus v He
Nno3sonsiollee ONpeaenuTL OTNpaBuTens 3Toro cooblieHWs, B TOM YWCne BBWAY YKasaHWs B HeM
HecyLecTBYOLEro unu cdanscndulMpoBaHHOro agpeca oTnpaBuTens,

1.2.4. pacceinaTh WK NepeaapecoBbiBaTh «LenoyHble» coobueHus nioboro TNa, To eCTb NepeHanpaensaTh
nony4YeHHble OT ApPYrux nuy cooblyeHns, copepxalune npockBy pasocnarb MX Mo HECKOMbKAM 3MEKTPOHHbBIM
afipecam, ApyruMm nonb3osarensam ceti MHTepHeT ¢ noaoBHow e npockboii 6es ux cornacus,

1.2.5. pacnpocTpaHsaTb (haiinbl, copepxawme B cebe BpefoHOCHOe nporpammHoe oBecneveHue, KoTopoe
MOXeT HaHecTy yLlepb nonb3oBaTensckoMy 060pyaOBaHMIO;

1.2.6. wucnonb3oBaTtb 6e3 cornacus BnajenbueB MNPOW3BEAEHUHA, OXpaHAEMble aBTOPCKUMW WK WHbIMW
npasamu;

1.2.7. nNpou3BOaMTL [EWCTBMA, HanpasneHHble Ha nonyYeHWe HecaHKUWOoHWpOoBaHHOro Aoctyna Win
HapylleHe HOpManbHOro YHKLUMOHWPOBaHUSI CeTell nepedadun [OaHHbX, TeremaTnyeckux cryxo, ux
ANEMEHTOB, a Talkke KOMMbIOTEpoB, apyroro ofGopyfoBaHus wunu nporpammHoro ofecneueHus, He
npuHagnexaiiero AGOHEHTY,

1.2.8. pacnpocTpaHaTb WHopMauuio, ockopbnsaioLLyio YecTb, AOCTOUHCTBO, AENOBYI0 penyTaLuio, a Takke
WHYIO MHCPOPMALIMIO, HapYLLAIOLLYIO AiiCTBYIOLLEee 3aKOHOAaTeNnbCTBo PP,

1.2.9. wucnonbzoeatk Ycnyru Onepatopa ANs nNpefocTasBfeHusl TPeTbUM nuuam ycnyr foctyna K CeTu
MHTEpPHET, a TakKe ANs nponycka Tpaduka oT WHbIX ONepaTopoBs U CETeil CBA3N.

1.2.10. noameHsiTs IP-agpeca apyrux aboHeHToB Unu o6opyaosaHus Oneparopa.

1.3.  Onepartop He aHanuaupyeT uHTepHeT-Tpacduk AGOHEeHTa U He HeCeT OTBETCTBEHHOCTU 32 COAepXaHue
nHdpopmauuu, nybnukyemoi AGOHEHTOM B ceTu MIHTEPHET.

2. TexHUuYecKue nokasarenu, Xxapakrepusyoume KayecTso Ycnyru
2.1.  Wcnonbsyembie aboHEHTCKME MHTEPENCHI, NONoca Nponyckas NUHMW CBA3W NpU OkasaHuu Ycnyru
yKkasbiBaeTcs B cooTBeTcTBYloLem(1x) 3akase(ax).
22 Onepatop npegocTaenseT Ycnyry no npotokony nepeaayu aaHHbx TCP/IP.
2.3.  Ecnu uHoe He ykasaHo B 3akase, Onepartop rapaHTUpyeT B pexiume «24x7» - 24 yaca B CyTKu, 7 OHeil B
Hepento, 365(6) gHeit B rogy crieaylolue napameTpbi Kayectsa Mpu OkasaHuu Ycnyru ¢ npuMeHeHuem
TexHonoruu Ethernet W OpraHU3oBaHHO! C WCMONb3OBAHMEM 3MEKTPUYECKOrO WNU onTuyeckoro kabens B
pamkax COOCTBEHHOIA CeTH CBA3Y:

- CpejHsis ceTeBas 3aiepXKa Ha Ha3eMHbix kaHanax Oneparopa 3a mecsl — He Gonee 160 mcek.;

- koachhULMEHT NoTepsiHHbIX NakeToB Ha ceTh Oneparopa sa mecsl — He Gonee 0,5%;

- [OCTYnHOCTb ceTi cesisn OnepaTopa 3a Mecsil| - He MeHee 99.7%.
2.4, TexHUYEeckue nokasaTenu ykasaHbl Npuw 3arpyake nonockl nponyckaHus He 6onee 80%. lNpeBbilueHune
YKa3aHHOrO 3HAYEHNs MOXKET NPUBECTY K YXYALLEHUIO NapamMeTpoB KauecTsa NpeAoCTaBneHus Yenyru.
2.5, Mpu HanWuuW aBapuitHO CUTyaLuu B 30He OTBETCTBEHHOCTW AGOHeHTa Oneparop npuHUMaeT Bce
[OCTYNHbIE Mepbl Ans ee ycTpaHeHus B cooteetcTeuu ¢ CornalweHnem o6 3kcnnyaraluoOHHO-TEXHUYECKOM
B3auMopaeiicTeuu CTopoH. Bpems BOCCTaHOBNEHUs YCNyru ykasbisaeTcs B 3akase.
26. WN3MepeHus napaMeTpoB YCnyru, OKasbiBaeMoii C NocrefoBaTenbHbiM1 CUHXPOHHBIMU aBOHEHTCKUMM
uHTepdeiicammn, npoussoasTcs OnepaTopom B Cryyae yXyAlleHus napameTpoB kavecTsa Ycnyru. Onepartop
NpoBOAUT 15-MUHYTHbIE U3MEpeHUs NapameTpoB YCnyru ¢ NepepbiBOM CBA3W W NPEAOCTaBNACT pesynbrarbl
uamepeHuii AGoHeHTy. Mpy NONOXUTENbHbIX peaynbkTarax U3MepeHuil AaHHbI NepepbIB CBASK He y4YuTbIBaeTCA
npu pacyeTe koMneHcauum 3a MpepbiBaHne npegocTasneHus Yenyru.



2.7 KayecTBeHHble XapakTepUCTWKM YCrnyru rapaHTMpYOTCA npu coOTBETCTBMM [1ONb30BaTENbCKOro
(okoHeuHoro) o6opynoBaHus M AGOHEHTCKOI pacnpeaenuTenbHoi cuctembl TpebGoBaHWAM, YCTaHOBIMEHHbBIM
HOPMaTWBHbLIMU NPaBOBLIMU akTamu B 0GNacTu cBA3K, HacTosLum Mpunoxexuem u [Jlorosopom.

3. CroumocTs Yenyru ceasu

3.1. CroumocTb Ycnyr CBS3u COCTOMT M3 CTOMMOCTM YcCryrn no npeaocTaBneHuio Aoctyna (pasosas) u
eXeMeCcsaYHOl CTOMMOCTY YCNyr U MHBIX NnaTexeit, koTopble CTOPOHLI yKa3biBaloT B 3akase Ha Yenyry.

3.2 CrouMocCTb Ycnyri rno npeaocTaBneHuio JOCTyna W eXemMecsuHoi cTouMocTy Yenyri onnavyueaeTcs
ABOHEHTOM 3a KaW[blii afpec YCTAHOBKM MONb3OBATENbLCKOro (OKOHeYHoro) oBopypaoBaHWs, yKasaHHOro B
Bakaze(ax).

3.3.  ExemecsiqHas cToMmocTb Ycnyru ykasbieaeTcs B 3akase(ax)

3.4. Mpu pacyete exemecsyHoi Ctoumoctu Ycrnyr CTOPOHBI MPUHUMAIOT BO BHUMaHue criegywoulee: 1
MewuT/c = 1 000 000 6ut/c, 1 Kbut/c=1 000 GuT/c.

3.5. Mpepoctaenexve Ycnyru MoxeT GbiTb NPUOCTAHOBIEHO MO NMUCbBMEHHOMY 3asBneHuilo AGOHeHTa ¢
yKasaHuem nepuopa NpUOCTAHOBMEHWA npefocTaBneHus Ycrnyru, HanpaeBneHHoMmy OnepaTtopy He nosgHee,
yeM 3a 10 pabouux aHell po Tpebyemoii naTel npuoctaHoeneHus Yenyru. Npu atom ¢ AGOHeHTa MOXeT
B3MaTbCA Mnniata 3a Becb Nepuop NPWOCTaHOBMEHWS nNpefocTaBneHns Ycnyru, B COOTBETCTBUM C
YCTAHOBMEHHbIM AN TakuX Ccnyyaee TapudoM, W paccyuThIBAeTCst MpONOpLUOHANIbHO — KONUYecTsy
KaneHapHbIX AHel NpMOCTaHOBNEHUA NpefocTaBneHus Yenyru.

4. MpenocraBneHue AocTyna K cetu cBA3u Oneparopa Ans okasaHus Ycnyru

4.1. Ooctyn ABGOHeHTa K ceTu cBsiau Oneparopa MOXeET ObiTb OpraHu3oBaH MPU HaNUYUU TEXHWUYECKOW
BO3MOXHOCTM NPefOCTaBNEHNs AOCTYNa K CETU CBS3M, T.€. NpK OAHOBPEMEHHOM Hanu4yvun He3aaeicTBoBaHHOM
MOHTUPOBAHHO EMKOCTM Yy3na CBf3W, B 30He [eiicTBUS KOTOpOro 3anpaluuBaeTca MNOAKMIYEHWe
Monb3oBaTensckoro (okoHe4Horo) ofopynoBaHus K ceTw cBsiau Oneparopa, M He3afeiCTBOBaHHbLIX NUHWIA
CBA3UW, NO3BONSAIOLLNX chopMupoBaTe ABDOHEHTCKYIO NUHWIO CBA3W MEeXay Y3nom cBssu u Monb3oBaTenbCkum
(okoHeu4HbIM) oBopydoBaHUEM.

42. AbGoHeHT obecneumBaet pfocTyn Ha OOBeKT AnNs nNOAKMIOMEHUs Yenyr, a Take Hanudue
3neKTpUYeckoii poseTku He aanee 1,2 metpa ot OGopyaoBaHus.

4.3. ABGOHeHT, He sBnAKLWACA COBCTBEHHUKOM [lOMELeHWs, rapaHTUpyeT Ha MOMEHT 3aklio4yeHus
[orosopa ¢ OnepaTopoM Hanuuue cornacusi coGCTBEHHUKA Takoro lMomelueHws Ha okasaHue Ycnyru no
npenoctasneHuio  aoctyna. [pu  OTCYTCTBUWM cornacua AGOHEHT CamoCTOsTeNlbHO OTBeYaeT nepea
coBcTBeHHUKOM MoMELLeHUs 3a Bpea, HaHeceHHbIi MomMeLleHuto B pesynbrare okasaHus Onepatopom Ycnyru
Mo NPeAcCTaBnNeAnio JocTyna u/unu Yenyr.

4.4, Ecnu WHOE He yCTaHOBNEeHo 3akazom(u) Wunu uHbIMKU npunoxeHusimu Kk [lorosopy, oBsisaaHHOCTb No
opraHu3auum B MomeLernn AGOHEHTCKOM pacnpefenuTenbHoi cucTeMbl Bosnaraetca Ha AGoHeHTa.

4.5. Ecnu uHOe He ycTaHoBrieHo 3akasoMm(M) Wunu WHbIMKM npunoxeHusmu K [orosopy, AGOHEHT
CaMOCTOSITENbHO BbINONHAET HeobxoauMmble AEWCTBUS NO HAcTpoWke U noaknoueHnio lMonb3aoearensckoro
(okoHeuHoro) o6opyaoBaHus B Liensix goctyna k Ycnyre.

46. AGOHeHT 06si3aH NpuHATL Yenyry no NnpeaocTasneHnio 4ocTyna HenocpeAcTBeHHOo nocne ee okasaHua
nu6o oTKasaTbCs OT NpueMkm, npeacrasue OnepaTopy B TeueHve 3 (Tpex) kaneHaapHbIX AHEN nocne okasaHuA
Yenyrii No NpefoCTaBneHnio A0CTyNa MOTUBUPOBAHHYIO MPETEH3NIO B NUCEMEHHOI (opme. ECniu B ykasaHHbI
CpOK NnpeTeH3usi He Obina npegbaBneHa, Ycnyra no NpejocTaeneHwuo AoCcTyna cHUTaeTcs NPUHATOR. PaKT
oKasaHus AGOHEHTY Ycnyru no npeaocTaBneHvio AoCTyna MOATBEPXKAAETCS aKTOM NpWeMmKu ycnyrv no
NpeaoCcTaBleHNIo [OCTYNa.

B cnyyae noctynneHusi oT AGOHEHTa MOTUBMPOBAHHOrO OTKasa OT MPMHATUA YCNyru no npeaocTasneHuio
poctyna, Onepartop Bnpase B OfHOCTOPOHHEM MOPSAKE OTNIOXKUTL AaTy Hayana okasaHus Ycnyru o MOMeHTa
noanucaHus AGOHEHTOM AkTa npuemku Ycrnyru no noaknioyeHuio. B crnyyae, ecnu AGOHEHT He UCMONHWN
Tpe6oBaHuA, ycTaHOBNeHHble B n. 4.2, 4.4, 4.5 HacToswux YCrioBuiA, OTKas OT NpuHATUS Ycnyru no
MOAKMIOYEHUIO He SIBNSETCH MOTUBUPOBAHHBLIM.

4.7. Mpy noAKMIoYeHnn nonb3oBarensckoro obopyaosaHus Onepatop He NPOU3BOAUT 3NEKTPOMOHTaXHbIE,
NWHeliHO-kabenbHble paboTkl, B TOM yucne npoknagky kabGens BHe lMomelyeHwid, noaroToeky lMomelueHnit v
HECYLLMX KOHCTPYKUMiA Ans npoknanku kabeneil (CTpouTenbHble, MOHTaXHble paboTsi, BCKPbITUE/3aKpbiTUE
(hanbLUCTEH, NAUHTYCOB, NOABECHbLIX NOTONKOB, kKabenb-kaHanos (kopoGoB), cBEpnEHNe OTBEPCTUiA B CTEHaxX v
NepekpbITUSX U T.M.).

48. B cnyyae HeobxogumocTi nopknoveHuss AGoHeHTa 4epes obopyaosaHue u nuHeliHo-kabenbHbIe
COOpYXEHUs CBSI3W, KoTopble He obcnyxusalotcs OneparopoM, obecneyuts NpUCyTCTBUE U Heobxogumoe
yyacTue cneuwanucra, oGCnyxuBaiowero AaHHoe obGopyaosaHne u (Wnv) nuHedHo-kabenbHbIe COOpPYXeHUs
CBA3U.

49. [na nonb3oBaHus Ycnyroit  AGOHEHTY HeoOxogumo ofecneuuTs  Hanuyve  UCMpaBHOro
MoNL30BATENLCKOTO  (OKOHEYHOro) OBOpYAOBaHWS, NpefHasHaveHHoOro [Ans nonyyeHns Yenyrn W
noaaepxvsaroee nHTepdeiic Ethernet n npotokon TCP/IP.



5. KomneHcauwus 3a MpepbiBaHue npegocTaBneHus Yonyru

5.1. Ecnu uHoe He ykasaHo B 3akase, Onepatop rapaHTUpyeT KoadhdUUMEHT AOCTYNHOCTU YCnyru He
meHee 99.7% B TeyeHUe MecsYHOoro nepuoga.

B cny4ae HapyleHus faHHoro obssarenscrea no suHe Oneparopa AGOHEHT Bnpase Mony4ynTh KOMNeHcauuio
3a [MpepbiBaHue npefocTaeneHus Ycnyru B TedeHue mecsua no kaxgomy 3akasy. MNpu pacuyere komneHcauuu
NPUHUMAETCH, YTO CTOMMOCTb OAHOro uyaca cocrasnsieT 1/720 oT BenuynHbl (OUKCUPOBAHHOW EXeMeCH4HOM
nnatsl, ykaszaHHol B 3akase. O6Liee Bpems MpepbiBaHns NpeaocTaBneHns Yenyru paccuuTbiBaeTca kak cymma
Bcex [pepbiBaHWiAi 3a BLIMETOM HEKOMMNEHCUPYeMoro BpemeHu [lpepbiBaHUs npeaocTaBneHus Ycnyru,
paBHOro, COrNacHo ykasaHHOMY B JaHHOM NyHKTe koddduLmneHTy aocTynHocTy, 130 MUHyTaM, OKpyrnsieTes A0
Lienoro konuyecTsa yacos cnegyrowum obpasom: B 6onbLUy0 CTOPOHY, €Cnu HenonHelit Yac coctaenseT 30 u
Gonee nocnenoBaTenbHbIX MUHYT, B MEHbLUYKD CTOPOHY, €CNMU HenonHelii Yyac coctaensier meHee 30-Tw
nocnegoBarenbHbIX MUHYT.

5.2. Moa MpepbieaHveM NpeaocTaBneHus Ycnyru noHUMaeTcsl HEBO3MOXHOCTb noTpebneHusi AGOHEHTOM
Yenyrn BcnepcTeue Bbixoaa U3 CTpos obopynoeaHus ceTu ceasw Onepatopa B TOYKE MNOAKMIOYEHUs!
oGopynoeaHusi AGoHeHTa K ceTu cesisu Onepartopa.

5.3. [laHHan KoMneHcauus SBNAETCS eAUHCTBEHHBIM U UCKMIOYUTENBHBIM BO3MeLLeHneM ADOHeHTY yujep6a
3a cbow B npepocTaBneHun Yenyru.

54. MpepbiBaHWEM NPeoCcTaBneHns Yenyri He ABNATCA NepepbiBbl CBA3N:

- Bbl3BaHHbIE NPOBEeAeHUEM NNAHOBLIX Npodunakruyeckux pador;

- Bbl3BaHHbIe 06CTOATENLCTBAMM, BOSHMKLIMMUI He no BuHe Oneparopa,

- Bbi3BaHHbIe HapyLeHnem AGoHeHToM TpeGoBaHuii k akcnnyaTauun OGopyaosaHus,

- npeaycMOTPeHHbIE AECTBYIOLMM 3aKOHOAATENLCTBOM W/nnu ycnosuamu Jorosopa.

6. MnaHoBoe TexHMyeckoe obenyxuBaHue
6.1. MnaHosble npodunakTuyeckme paBotol npoeoasTcss B cooteeTcTBun ¢ CornaweHvem 06
aKCNNyaTaunoHHO-TeXHYECKoM B3aumopeiicTeun CTOpOH.

7. WHble ycnosus

7.1 ABoHeHT 06s3aH B Teuenue 30 (TpuauaT) AHel ¢ MOMeHTa BCTynneHus B cuny [lorosopa HanpaeuTb B
nucbMeHHol copme OnepaTopy CNMCOK nuu, ucnonb3yiowux ero OBopyaosanue. Criucok fomkeH ObiTb
3aBepeH ynoniHoMo4YeHHbIM npeacTasutenem AGoHeHTa. Cnucok AomkeH cofepxaTtb crieayioliue CBeaeHus o
nuuax, wcnonbaylowmx O6opyaosaHne AGOHeHTa: amunuio, UMA, OTYECTBO (MpW HanuuuW), MecTo
XUTENbCTBA, PEKBU3WUTLI OCHOBHOIO AOKYMEHTA, YAOCTOBEPAIOLLEro TNYHOCTb.

7.2. B TeyeHue cpoka peiicteusi Hactosiwero Cornawenus, AGoHeHT obssaH Hanpaenatb Oneparopy
aKTyanuavnpoBaHHbIe CMUCKW, nWY, yKkasaHHbix B n.7.1 Hactoawmx Ycnosui. Takue cnucku [OOMKHBI
HanpaBnATLCH HEe PeXe OJHOro pasa B KBapTar, HayuHas co CregyloLero kBaprana nocne BCTynneHus B cuny
HacTOAWMX YCnoBwii n oTBeyaTtb TpeGoBaHWsM, yKasaHHbIM B N. 7.1. HACTOALUX YCNOBUHA.

7.3. CKOpPOCTb AOCTYNa KcCeT WHTEepHEeT 3aBUCUT He TONMbKO OT TexHUYeckux ocobeHHocTel Ycnyry,
npeaoctasnsemMoil  OnepaTopoM, HO M OT ASCTBUI TPETbMX OMepaTopoB CBA3W, OpraHvsauwii u nuu,
yNpaBnsioWwmUx CcermeHTamu ceti WHTEpHET, He npuHaanexawmx Onepatopy. CkopocTb AocTyna K cetu
MHTepHeT ABNAETCSA BENMYMHON HEONPEAENEHHO 1 3aBUCUT OT psAa NapameTpoB, B TOM YUCHE, TEXHUHECKUX
XapaKTepUCTUK MOAKMIOYEHUs AaHHBIX TOYEK, MaplupyTa W TeKyliei 3arpysku kaHanos. Bce napameTpel
ABNAIOTCA NepeMeHHbIMN 1 He rapaHTupylotcst OnepaTopom sa npegenamu cBoei CeTu.

noanncu CTOPOH:

Oneparop: AGoHEeHT:

[vpekTop no pabote ¢ knueHTamu kopriopatusHoro  TU () $rAOY BO «Cesepo-BocTouHbiit

W rocynapcTeEeHHOro cermeHTa dunuan depepanbHbiil yHusepcuteT uMm. M.K. AMmocoBay
makpopernoH [ansHuii BocTok B r. HepioHrpu

/ CepreeBa AA./ / Pykosu4 A.B./
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Mpunoxexue Nei
K YCnoBuAM OoKasaHus Ycnyru
Hoctyn B UnTepHer

Popma 3akasa Ha Yenyry AOCTYN B UHTEPHET

3aka3 HA YCIYIY CBA3U AOCTYN B UHTEPHET Ne

k [loroeopy Ne or Hara

mexay AO «Komnanus TpaHcTeneKom» («Onepatop»)

n («ABOHEHT»)

Onucanve Ycnyru npusegeHo B MpunoxeHun Ne g [lorosopy.

1. Bupg 3akaza

Hosas Ycnyra El

UzmeHeHune Yenyru [lamererue nonockl nponyckanusi [ |smeHeHne napameTpos noaknioHeHus:
[CWamenerue Tapucos CIWHoe
Mpekpawaet geicrene 3akasa Ne oT

2. KoHTakrbl

MpepcraesuTens od.m.o.: [omxHocTb:

Onepatopa Ten.: takc: e-mail.

MpepncraeuTtenb d.n.o.: LOomKHOCTb:

AGoHeHTa Ten.: hakc: e-mail:

Mpepcraeutens d.n.o.: JomkHocTb:

ABoHeHTa no Ten.: dake; ___ e-mail:

UHpopMaLOHHON

GesonacHoCTH

3. MnaHupyeman gara Havyana yepes ___ KaneHpaapHbIX aHel nocne onnarel AGOHEHTOM

npegocraBneHus Yenyru CTOMMOCTI YCNyru N0 NOAKMIOYEHNIO.

4. KoadppuLiMeHT JOCTYNMHOCTH

5. XapaKkTepuCTHKM TOYKM NpeAocTaBneHun Yenyru

Tun o6opynosanus

Tun uHTepdeiica/pazbema [ 1G.703 [] Ethernet  [] [pyroi

Y3en cetv Onepatopa

Monoca nponyckanus ao, B Mout/c

6. Anpec npenocrasneHus Aocryna

Cybtexr PO opog Ynuuya [Oom Kopn. (cTpoeHue)

lMpumevaHue:
7. MapupyTu3auus
[ |dunamunueckas | [] Cratuueckas
8. BoineneHue craruyeckux IP anpecoB
['1 fa, kon-Bo 1 pasmep 6noka | L] Her
9. fenerupoBaHue obparHoi 3oHLI DNS
[0a L] Her
3oHa (30HbI) NepBWYHbIA cepeep Bropw4HbIe cepeepsl

10. TapudHbI¥ nnaH
[ | dukcuposaHHas nnarta 6es yyera Tpaduka
OnnaTa no o6bemMy Tpauka, BKIoMEHHbI 06 bem Tpaduka [IM6./r6.

Opyroe

(|

11. Cuctema onnarbl | | | aBaHcoBas cuctema onnathl | | onnara nocpeacTBOM OTNOKEHHOrO Nnarexa

12. Mnarexu

HaumeHoBaHue | Pasmep

EduHospeMeHHbIe Nnamexu:

MpenocraeneHue AOCTYNa K CETU CBA3SU

Opranusayuns aboHEeHTCKO| NUHUK

Wroro:




ExemecsyYyHbIe Mnamexu.

MNpepocTasneHne aBoHEHTCKOW MUHUN

CroumocTb ycnyru 6ea yyera Tpaduka

3a BKrloveHHbIV Tpaduk, CTOMMOCTL MNpeBblLUeHUs
Tpacduka 3a 1 [JM6./[r6.

CToMMOCTb NpuocTaHoBneHus Yenyru (aobposonbHoe)

WUroro:

Bce ykasaHHble nnatexu npuseaers! B pyonsx 6es yuera HAC. HAC B3umaeTcs ceepx yCTaHOBNEHHbIX
nnaTexei No CTaBke, ASACTBYIOLEA Ha MOMEHT OKasaHus YCryr.

13. UHble ycnoBus (3anonHseTcs No HeodbXoAUMOCTH)

14. Mognucu CTOpoH:

Oneparop:

AZMI‘IEHHH TpaHcTeneKom»
/ . / Cepreesa A.A./

/

ABOHEHT:
TW () PrAQY BO «Cesepo-BocTouHbIiA
depnepanbHblil yHusepcuteT um. M.K. AMMocoBa»
B r. HeptoHrpu

| Pykosu4 A.B./

noanucu CTOPOH:

Oneparop:

[upekTop no pabore ¢ KNUeHTamu KoprnopaTuBHOro
] rocyaapcTBeHHoro cermMeHTa dbunuan

makpopervoH JansHiid BocTok

- §

| / Cepreesa A.A./

M.M. /

AGOHEHT:
TW (¢p) PrAQY BO «CeBepo-BoCTOHHbIN
depnepanbHbiil yHusepcuteT UM. M.K. AMMocosay

B r. HepioHrpu
/ M / Pykosuy A.B./
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