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Mr{HucrepcrBo o6pa3oBaHrt H Hayxlt Poccl.ticKofi OeAepauxu
(DeAepanbHoe rocy,qapcrBeHHoe aBToHoMHoe o6pa3oBareJtbHoe y!pexAeHHe

Bbrcuero npooecc oH{urbHofo o6pa3oBaHl-,tt
(CeBepo-Bocroluuft Qelepa,lrHbtI yHr.rBepc[rer nMeHx M.K. AMMocoBa))

Crcreua uenenxuenTa KaqecrBa
cMK-An-1.7-13

Bepcns 2.0
Ananus cucmeubt JveHedJrcMeHma Kaqecmaa CB@V co cmopoHbt

PyRosodcmEa

I. HA3HATIEHIIE IT OEJIACTb IIPI4MEHEHI,T{

Hacroarqar AoKyMeHTrrpoBaHHuu npoueAypa yHr,rBepcr{rera (.{lI) exoarzr B cocraB AoK)MeuroB
cI'ICTeMbl MeHeAXMeHTa Ka'IeCTBa }i ycTaHaBnHBaeT IIOptAOK nepuOAHqeCKO|O npoBeaeHut aHaJrE3a Cr,I-
oreMbl MeHeAx(MeHra Kar{ecrBa n @|AOV BflO <Cenepo-Bocroqustfi Qe4epa,rrnrrii yHr{Bepcxrer r4Me-
nu M.K. ArtNtocosa)) (,qaiee CBOy) co cropoHbr p).r(oBoaorBa, a rarxe orBercrBeHHocrb l.rcloJrHr4re-
refi.

Tpe6onanr'rr lfl o6r:arelsubl AJII HcnonHeHr,rc pyKoBoAcrBoM ).Hr4Bepcurera H pyKoBorr.rrensMg
nogpar4ereuufi CB@V.

2. HOPMAT}IBHbIE CCbIJIKI,I

ISO900l:2008 Cncreutrvene4xMerrraKaqecrBa.Tpe6onauul
ISo 9000:2005 - cucr:euu ueueAXMeHTa KairecrBa. ocnosuure rroJroxeHr.rr r crroBaDb
CMK-PK-0I-13 - Pyr<oaoacrno ro KaqecrBy
CMK-AII-I.3-13 - VnpanaenueAoKweHrar-(refi
CMK-AII-1.3.1-13 - Vrpao:renr.re 3arL4csMrl
CMK-A|I-I.5-13 - VlpannenueHecoorBercrByroulefi npo4yxqr.refi
CMK-II-I.6-13 - Ynpauenue Kopperrr4pyroqr,rMu r.r npelyflpexla]oxlr4Mx AetcrBr4rMu

3. TEPMLI H I'I U OIPEIEJI EHI4fl, OFO3HAqEHI/,A n COKPAIIEHI4I

3,1. Tepruuurr ll orlpeAeJteHnc
Tepvuuu fi onpeaeneH',.f, cltcreMbl Me'eaxMerrra KaqecrBa rrpr4BeAeHhr B Me)(AyHapoAHoM

craHAapre ISO 9000:2005, B roM qucJre I4cIIoJIb3oBaHbr Hr4)Kecne.qyrorque ocHoBHbre repMnHbr cr.rcreMbr
MeHeaxMeHTa KaqecTBa c coorBeTcTB)aroul.rMu ofipe.ueneHl,trMr,I, HenocpeAcrBeHHo Ol HOCrUILtMl.rCr K
IaHHOMy rrpoqeccy:

Ana,ru: AeqrerbHocrl, [peanpr{HI.rMaeMruI aJrs ycraHoBJreHr.rr npurorHocru, aaeKBarHocr,, pe3ynbra-
TrrBHocrrr paccMarpuBaeMoro o6sercra g:rr gocruxeHlr, ycraHoB,:reunrn< qeleii.

Ayallr crcreMarl4rlecKfiii, uesanuculmtft r.r aoKyMeHTr4ponauurrfi npoqecc noryqeHr4s cB]iAereJrbcrB
ayAara (flpoBepru) u o6:serrunHoro r4x oUeHI,IBaHr.rr c Uerr,lo ycTaHoBj]eHrry cTeneHr, ts.blrrojrHeHu, co-
fJracoBaHHbrx KpI.ITepxeB ayAnTa.

Bxoa npoqecca - Marepl'ra!'IbHble u uH<fopuaqaoHHhre rroroKH, nocrynaro rue B npouecc, Ha Koropbre
HanpaBneH6I Bo3lefcrBut npoqecca c qe;rbto [peo6pa3oBaHr.r, rrx B BBD(oAbt.

Buxoa npouecca - pe3ynbrar npoqecca, Marepr,rarJrbHbre a uH$opuaquouHbre rroroxg, Bbrxoa.rqge u:l
npouecca.

.[oryueHr - ratfurcnponauHitt Ha Marepr.t,LtbHoM HocrrreJre r-lnthopMaquq.

J



CB@Y

Mnnlrcrepcroo o6prBoBaHLtr l.t nayrr Poccuficr<oi <Deaepautt
@egepa,rutoe rocyAapcrBeHHoe aBToHoMHoc o6pa3oBareJtbHoe yqpex,feHne

or,tcutero npodteccuoHarbHoro o6pa3oBaHt-rt
<Cesepo-Bocrounurri SeaepaLruuuri yHrBepclirer xMeHt M.K_ AMMocoBa))

Cncreua ueae,nxu€HTa Kag€crBa
cMK-An-r.7-r3

Bepcra 2.0
Anatug cucmertbt MeHed e eHmd Kaqecmaa CB(DV co cmoponu

pyKoEodcmsa

,.Il,anuue CMK- pannosHaqHble noHtrllr 3anrdcefi u orqeTHbD( AaHHbD(, rrprzMeHreMbrx B KaqecrBe or-
qCTHbrx AoK),rreHToB.

3aunrepeconanuas cropoua- nxqo un rpynna, 3auHTepecoBaHHr,re B Aerrenr,Hocrx unn ycnexe opra-
HII3AL(}I H.

Irlnr[opruaqnn 3 ar{rzMbreaaHHbre.

I{nQpacrpyrrypa- coBol(ynHocrb 3AaHHii, o6opyAoBaHgr r.r cJlyx$ o6ecne.reHrrr, Heo6xoA}tMr,rx nn,
rlyHxqr.rouuponaHHq opraHH3auI.Iu.

Kourpo.nr- lpolleAypa olreHI'IBaHLII coorBercrBr.r.s nyrdM Ha6nroAeHr4q n cyrxrelrufi, corpoBo]KAaeM r,rx
coorBercrByrcur.rMH u3MepeHHrrMH, ucnblraHltrrMu u:ru xa,rn6poexofi .

Koppexrupyrcqee 4eficrnue-Aeficruae, upeAnpuHsroe Arr ycrpaHeHnq npr4qrzHr,r 06HapyxeHHoro He-
cooTBeTcTBI4t I.rn14 Apyfot HeXenaTeJIbHOfi Cr{TVaUHH.

flprueraxu.a:
l. V Hecoorsercrgrr uoxer 6lrt tecroJ"rbxo nDrrltH.
2. KoppeKTupyloulee aeficretle nperlpltHuMaercr Arr rrpeAorBpaqeqxr noBTopHoro Bo3HI,rKHoBeHur co6Hrrq, roraa

KaK lpeAynpexAaloulee AeicTBlae,[rr npeIoTBpaUIeHtl go:Hlruoseual co6urlg.
3- Cyurecreyer pauxqre MexAy KoppeKurefi u xoppeKTxpyrotu{M netcrBleM.

Koppercqnr - 4eficrBue, npe.qnpuHrroe Anr ycrpaqeHwr o6HapyxegHoro Hecoor BercrBr.tr.
IIpHMe.raHur:

l. Koppexuur Moxer ocyruecTBnrrbcr B coqeraHu1t c Koppercrgpylour{M AetcrBteM.
2. Kopperqur Moxer BKjrroqarb, Ha[pHMep, nep€Aenxy I-lnlr cHnxeHr_ie rpaaauHH.

Mounropunn cneuuzrnbHo opraHrr3oBaHHoe! cr.rcreMarrzqecKoe sa6lrcAesue 3a cocroqHveM o6terr.oa.
tBneHrfr, npoqeccoB c rlenbrc ux orleHKrr, KoHTponr r4nH npofHo3a.

Hecootnercrnne - lreBr,rrtoJlHeHr,re rpe6oBaHuq.

Ilocranulur - oplaHH3ar-(Hrr r.rJrn nxqo, npeAocraBJrrrouee [poA],r(rinro.

Ilorpe6xreln - opraHr.Baqur Ltrrr4 rrr.rr\o, [onyqarcrlee npoAyr(qurc.

rrpeaynperrAarotrIee aeficrB'e - AeficrBlre, peAnprrHrroe Arrr ycrpaneH'q npnqr4Hbr rroreHrlsilnbHoro
HecooTBe'rcTBrlt finlr lfpyrcfr noTeHur{aJILHO HeX(eJIaTeJrr,HOfi ct4.ty auuu.

llp Me.raHHr:
l. Y notenuua,rluofo HecooTBercrBllt woxer 6urr HecKor,rbxo IIDt_rehH.
2. Ilpeaynpexaatoqee aeficrBre npernp{HlMaercfl !r, nperorBpaueH{, Bo3HHKHoBeHrq co6srrtr, roraa r(ar( KoppeK-
Txpytouee neficrB{e ,4.rrr rrpeAorBpaqeH}.t, ooaropHoto Bo:nrirHoseHrr co6rrrrtr.

Ilpo4yrqur - pe3ynbrar npouecca.



C′φy

Vuurcrepcrao o6pa3oBaHrr x tayrl Poccr-licxofi <Deaepauat
Oenepa,rbHoe rocy,qapcrBeHHoe aeronoivuoe o6pa:oaareJ'rbHoe yqpex,leHte

aucruer o npoQeccuona-nuuoro o6pa:oaauar
(CeBepo-Bocro.rHrrii OeAepanrHrri yHxBepcrrer r.tMeHy M.K. Avr,locoaa))

Cncreua ueregxm€HTa KaqecrBa
CM【 ДΠ-1.7-13
BepcИ9 2.0

Auo,tus cucmenrbr ,rreued)rcueHma Kaqecmoa CB@Y co cmopoubr
pyKosoocmsa

Ilpoqe4ypa - ycrauoBreHHrrfi crtoco6 ocytqecrBJreHrrr Aecre-lrHocrr.r r4nrj npoqecca

Ilpoqecc - coBoKynHocrb B3arIMocBt3aHHbrx T,IJIH B3aHMoAeftcrBlrorrl4x BHAoB Aeqrenr,Hocrr.r, [peo6pa-
3)/rcluar BXOAbT B BblXOALr.

Pery;ltlarnenocrb - crerteHb peanlr3allulr 3a[JIaHrdpoBaHHofi 4enrerlnoctr l.r AocruxeHHr 3arrnaHHDo-
BaH Hr,rx pe3ylbTaloB.

Pecypcu - coleficraylollll4e BXoaHbIe noroKr4 npoqecca, He npeo6pa3yeMbre B BbrxoAHot noroK (llDo-
AyKUHro), HanplrMep, nepcouan, cTpyKrypHr,re no.qpa3AeneHur, o6opyAoBaHr4e, Tpe6OBaHIfi K Otey_
xaroueii cpe.qe n r. A.

Pyrorogurelr lpoqecca - nu{o, Hecyuee nonH}'ro orBercrBeHHocrb 3a npouecc H HaaeneHHoe non-
HOMOqUnMH B OTHOUTeHHH 3TOfO npoqecca.

cucreua coBo(yll'ocrb B3aIrMocBr3aHHbx a a:arvogefi crBylorqrx 3JIeMeHToB.

Cncreua MeHerr(MeHTa KaqecrBa - cucreMa MeHeAxMeHTa Arrlt pyKoBoAcrB a v yfipanJreHua opr.aHr.r-
3allHet nprrMeHUTenbHo K KaLrecrBy.

3QQexrnnHocrb - cB.s3b Mexay ,4ocrr,rruyrbrM psynbraroM r.r Hcrro:n 3oBaHHr,rMH pecypcaMr,r.

3.2. O6o3ua.renuq n coKparqeuufl
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MeNaynapo4uar opraHrr3arlur tro craHAapru3aur{}I
Bnyrpennufi ayAHr
Oegepa,rruoe rocyrapcrBeHHoe aBToHoMHoe o6pasonare:isuoe yqpexAeHrre Bbrclrero
npotf eccuona,rrHoro o6patoeaHur
Clrcreua ueue4xMenTa Kaqec l.Ba

loxyuenruponaaHtur npoqeAypa
Koppercrupyrorque geft crnue
Ilpe4ynpex4aroque gefi crour
flpe,4crasnrem pyKoBoacrBa uo KaqecrBy
I4nthopuaquonntur Kapra npoqeccoB
Hayqso-neAarorfiqecKHe pa6ornnr<u
Vnpaa,reHue KaqecrBa
VnpanleHue rro Aenonpor.r3Boac.l.By 14 KoHrponrc goxyueuroo6opora
Hayluo-uccle4onare,rscxar pa6ora
Cpe4crna vaccooofi un$opuauau



C・2φy

Mrlrlrc repcr ao o6palosaHHr HayKH PoccHicKofi Oe.qepauux
OelepanbHoe rocyaapcrneHHoe aarouounoe o6pa:oaarenbHoc yqpgxaeHrc

Bbtcrrret o pooeccuota,rsnoro o6pa:oeautr
(CeBepo-Bocro,lHbti oeAepanbHblfi yHxBepcuret llre t M.K. AMMocoBa))

Crcreua mereaxueHTa KayecrBa
cMI{-An- t.7-r3

Bepcnr 2.0
Ananus cucmeru,t J eHedJrcMeuma Kauecmaa CB@V co cmoponu

pyKogoocmaa

4. OStUt{E IIOJTOXEHT.|'

4.1,O6uue [oJroxeHrq
llpoqecc alr'a,r'v3a CMK co cropoHbr pyKoBorcrBa Bxoarrr B rpynny arMr.rHncrpar.lrBHbrx npoqec-

coB (npoueccoB orBerc'r'BeHHocrr.r py(oBolcrBayuunepcurera).
Pyronogr.rre-neu npoqecca rBnsercs peKrop CBOy.
B ![I onpe4e,reHbrrpe6oBaHus K cocraBy BxoAnbrx AaHHbrx r.r geiicrnuru 11o npoqeccy aHang3a

CMK, ycrauon,'reHbr orBercrBeHHocrb.{onxHocrubrx nHU u fioprAox ux nlar,rlto4eficrBrlfr no npelocraB_
JTEHHIO AOCTOBEPHOfi AHOOPMAqIIH, AAHHbIX TNfl A]Hafi.r,A CMK, I{X O6PA6OTXE, NOAI'OTOBKC BbIBOAOB H
npeAnoxeHl4fr'ycraHoBJleH noptAoK rlpl'lHtrHt pelxeHufi IIo AaJ'IbHefirxeMy pa3Br4Tnro CMK, nonlrure-
Hr4ro KaqecrBa o6pa:onare:rr'urrx ycnyf 14 pe3ynbraroB HayqHoi aerreJlbHocrlI.

lfl onpegelrer raKxe cocrae Heo6xo4uvsx ganlrcefi no aHaJrr,r3y CMK r.r ycranaerrrBaer rropr-
lIoK ynpaBneHHr r.rMH.

Ilogpo6noe pacnpeaeneHl'Ie orBercrBeHHocrrr no npoqeocy npoBeAeHr.lq aHaJrvBaCMK co crooo-
IIbr pyroBoAcrBa rroKa3aHo B pa3,{ere 8.

llo4EepNanue [fl <AHa,ru: CMK co cropoHbr pyKoBoacrBa) Ha ypoBHe rpe6oeaHr4fi o6ecne.{r4Ba-
erc.q couracHo,,{II < VnpaeleHr.re 4oxyueuraulrefi >.

Heo6xo4uur,te ,4eftcrBI'It 4,r.1 o6ecneueuurr BbrroJrHeHr4r ycraHoBreHHbrx n HacTotrqeii!n r.pe6o-
sauuir u 4a'rrHeiurero p&3Br4rrrs npoqecca aluru3a CMK paspa6arsrBarorcr u BL,rnoJrHr{rcrc.,r cor.JracHo
.{ll <Ynpae,reuue Koppertrupytott1nMr4 r.r lpeA].rrpexl:uotq]rMr,r AeigrBrlrMr.t)).

Ynpan:renne 3arructMu I]o npoueccy aPiaJfir3a CMK ocyrqecrsrrercr B coornercrnut c .IIfl<Ynpaetreune 3anHcrMH>.

4.2. \ettt ll 3aAarrn rpouecca
I]e,rr,rc npoqecca aHurrsa CMK gsrqer.c.s o6ecneqesue nocrorrHHon npvrorrrocrrl CMK crpare_

fI4H' noJIHTI'IXe 14 IIer'ItM yHLBepcIrTeTa,npI'IHqTI'Ie cBoeBpeMeHHr,tx Ir o6ocHosaHur,rx pegrerufi B oTHoue-
HVU ra,'rbHeEruefo pa3B,rr'rq CMK yHunepcurera, yJryqrueH,q KalrecrBa o6pruoearenrHurx ycnyf ,n pe-
3ynb'r'aroB nayrHofi AerreJ'rbHocrl.t, noAAepxaHue qe:rocrHocru CMK.

3a4avz npoqecca:

- onpeAeneHHe cocraga neo6xoAl,rMbrx ,qaHHbrx r{ r.rH$oprr.taqrza 4:rq npoBeAeHuq anairnsa CMK;
- o6ecrre'reHr4e rrojrHorbr r,r .[ocroBepHocl r.r BxoaHbrx AaHHbrx H untfopvaqr.rr npu npoBeAeIIr4X aHa,.r'_

:ra CMK:
- oUeHKa npr4roAHocru CMK CBOy crparerulr, rro:rr4rrrKe r,r UenrM yHr4BepcureTa;
- oIIeH(a ueo6xornuocru BHeceHHc lzsl{eHeHuii s CMK, exrroqar llorurrExy z l-{elu n o6racru xaqe-

CTBA;

- oqeH(a Bo3MoxHocrH ynyqttleHl'r.s cricreMbl MeHeA)I(MeHTa KaqecrBa, [oBbuIeHHs Kaqec.rBa o6pa3o-
Bare:rbHbrx ycnyr rr pe3ynr,Taron HayvHoii 4errenbHocll;

- |p'Hsrrre o60cnonausrx q cBoeBpeMeHHbrx peueHnfi o BbrAeneHr.rrc ueo6xo4nnsrx pecypcoB AJ'put'Vrms' cMK yHznepcurera.noBhrueHur KaqecrBa o6pasonare,rsHsr* y"ny. i f"rynoruro" 
"uy"-Hot ActrerbHocrt4;

- coxpaHeHrre rleJtocrHocrH CMK npu BHeapeHur.t rigveHeHufi.



MHHncrepcr go o6pa-:os aH A A Haytu PoccxficKofi Oeaepauh
OeAepa,'rbHoe rocvaapcrBeHHoe aaronouroe o6pa:orarerhHoe yLrpexreHre

eurcurer o npoQecclroua,ruuoro o6paroaartr
(CeBepo-BocrogHbli oeAeparbHbri yHxBepcxrer uMeHr M.K. AMMocoBa),

Cncreua uene,qxmegTa Ka.t€t:r Ba

cMK-An-r.7-13
Bepcur 2.0

Ananus cucmervbt neHedtralreHma KaqecmBa CB<DV co cmopoHtt
pyKosoocmsg,-.

4.3. Crpyrrypa r rapaMerpbr npoqecca
Ha nxo4 npoqecca <<AHarlrs CMK co cropoHbr pyKoBoacrBa) rrocryrraer rlHQoprr.rauuq r.r aaHHbtc

a3 BCeX npoqeccoB CMK, Ha BbxoAe - peneHnt BLICUIOI0 pyKoBoAcTBa yHLIBepCH'teTa I] OTHorleHr..rH
pa3BIlrI'It CMK' nu4e:reHuq Heo6xoaHMbIx pecypcoB ant ynyqrneHur KaqecrBa o6pa3oBarenbHbrx vcr,rvr
r,r npoBeAeHr.ts HayqHbrx r{ccneAoBaHHft .

flpouecc utarr4ia CMK ax,rro.{aer:

- nJraHrrpoBaHHe aHajrr.r3a cMK;
- c6op l.r o6pa6orra aHrfopMaur,ru r..r AaHHr,rx AJ,r, npoBeaeHuq aHanrr3a CMKI
- rro/ll oToBKa npeaBapuTenbHbrx BbrBoAoB r, flpeanoxeHr4fi;
- rrpoBeneHHe aHanH3a cMK;
- npuHtrue pemenlti no A:rnbHefiueMy pautBI,ITI,IIo CMK ynraoepcr,rrera r,I noBbrrnegvro KaqecrBa o6Da-

3OBaTeJtbHbrx ycnyr r.r HayqHblx ucc:re4onanufi ;

- noEqep)r(aHHe n coxpaHeHue 3anHcei;

- KoHTponb, r{3MepeHr.re, MoHr4roprrHr aHa:rl,I3 r4 yj]yqueHr.re npoqecca.
cxeua npoqecca <Asaru: cMK co cropoHbr py*oBoAcrBa) npeacraBneHa B rlpuloxeH'u l.
llopsaox ynpaBneHr4q 3anr,rcrMl.t no aHarTu3y CMK onpelenen B pa3aene 6.

5. IIOP'AOK TIPOBEAEHI,{.9 AHA,III3A CMK. TPE6OBAHI4.

5.1. Ilepno4lr.ruocrr auarnsa CMK
AHa,rHg CMK yHuBepcr.rrera npoBoAHTc, oAuH pa3 B roA, B Haqaule KareHAapHoro roaa. IlpH

Ileo6xo4uuoctu rvoxer 6r,nr rpoBeAeH BHernaHoBbrt aHa,rus CMK.
Pemesue o 

'poBeAeHn, 
aHanr{3a AoBoaarc, Io ucnoJrHr.tre:refi upuxa:ou pe(Topa.

B npuxa:e yKa3r,rBarorcr Aara' aHanv 3r,rpyeMbrfi I]epr4oA, Mecro npoBeAeHvt aHaJIlI3acMK, oocran
ygaclHHKOB aHann3a cMK, cporcu lpeaocraBneHxr BxoAHbD( 4*n"X,60p"", nperocraB,,re'r-r, a'oop-
Ma\Au l4.qauusx (nprl neo6xoquuocrn) u ornercrneuHr,te I4crrolHr.rre:Ir.t.

AHanusy cMK npeguecrByer npoBeaeHl'Ie quKna BHy'pcHHHx ayArroB yH'Bepcr4rera, corJacrro'lpe6oeauuru lfl <BHyrpenHne ayAHrbr).

5,2. Cocrar BxoAHbrx AaHH6rx g,ra ata,ru:a CMK
B xa.recrse BxoAHbrx AarrHbx 4.nr aua,rr.raa CMK CB@y rsronb3jrorcr:

r.r uQoprraaqu.a o6 arrya.l;uocrfi flo:rurrlxri e o6racrz Kaqec.rBa:
uu$opuaqur o BblrroJrneHur,r I{eleft n o6lacru KaqecrBa;
nuQopvaqu.r o BbrnoJrHeHr,rH llporpauurr BHyrpeHHero ay4r.rra CMK yH14Bepcurera;
pe3yJrr,rarbt BHyrpeHar.tx r{ BHerrrHr.rx npoBepoK (ay.qfiron) CMK;
garrnr,re o6parHofi cntsu c norpe6ure:rxuu o cocrorHHx r.tx yAoBnerBopeHHocrr4;
QunaHcono-aronoMHqecKHe noxa3areJrrl lesrerbHocru yHrrBepcHTera;
untboprr'raqlrq o QyHxqnonapoBaHr,rrl npoueccoB, AaHHbre o1.eHKu p*ynLrar[BHocr].r npoqeccon CMK
3A OTqETHbIfi NEPITOA I-I I,X AIJHAMHKI, B CPABHCHIIII C NPEAI,IAYIqI,IM}I U AHAJIOTI'TIH'IMI NEPUO,4AMX.4C.

'TCJIbHOCTI.I;
aaHHble MoHr4Topr'rHra xapaKTepr4crt4K KaqecrBa o6pasonar.elruux yc:ryr cBcDv u o6 ax gunalrure;

I
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C3φy

Mtrrirjcrepcrso o6pa3osaxHr H Hayxr PoccrlicKofi OeAepaqxx
@eaepa"'rrsoe rocyaapcrBeHHoe aeronolrHoe o6pa.:oeareJrbHoe y!pex,[eHrre

Bbrcrxero npo$eccuoHa-nbHoro o6pa3oBaHrat
<CeBepo-Bocro,JHbri OeAepa,'rLHbli yHxBepcrrer nMeHr.r M.K. AMMocoaa)

CrrcreMa MeHeAraMeHTa KartecrBa
cM K-A[-t.7- l3

Bepcna 2.0
Anazut cucme'uu enedJrcJneHma Raqecmaa CB@V co cmopoHbt

. pyKoBodcmso

- AaHHbIe MOTMTOpI'IHra XapaKTepacrr.rK KaqecrBa pg3yrbraroB HayqHoi Aesre:rbHocrr.t cBov rz r.rx
AUHAMHKI.I;

AaHHhre o cocraBe r{ KoMrrereHTHocrr.r Hflp u ux guuauuxe;
nHQopMaulrq 06 aHann3e HecoornercrsHfi H craryce xopportrlrpyrcqr4x H rrpeAynpexAarouux Aei_
CTBI,I[;

AaHHbre aHaJIIt3a rrocraBrrlr.rKoB H 3aKynneHHoi npogyxuatr/ycryr;
r4H$opMaufir o BbrnonHeHr.ru peureHufi rro HToraM npeALuyqero aHaln:a CMK;
uH(bopMaq r 06 u3MeHeHHrx BHeuHefi r, BHyrpeHHefi cperbr, Koropbre Moryr noBn,rrr, Ha cMK;
npeano)Kenur no yryqrleHHrM n r.tHHoBaur4rM.

5.3. BurxogHsre AaHHbre aHarrr.r3a CMK
Brnio4ulte aalllrbre aHaJII.r3a CMK npe4craurror co6oi KoHKperHbre pettreH1aq H aeicrByq. Kolo-

pr,re oTHocqTcr K:

- BO3MOXHbIM I,I3MEHEHH-f,M B CTPATEIXI4, fIO,rUrNrE U IICN'X }'HIIBEPCHTETA B O6NACTI4 KAqECTBA:

- rroBr,lrreHuro pe3ynbrar[BHocru nceii CMK u orleJlbHbtx ed flpoueccoB;
- ynyqueHnrc KaqecrBa o6pa3oBarenbHbrx ycJlyr coaJlacHo 3arogorarenr,HbrM 14 apyfxM o6lgarels_

nr,ru rpe60naHla.ru' norpe6nocrrM Ir oxr.rAaur4rM lorpe6ure:refi r, apyrfix aurrt"i""uuun"or11 
"ro-DOH:

一
　

一
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- ynyq[eHr4ro KaqecrBa pe3ynbraroB nayuHoii Aesrenr,Hocrr4
o6t3aretbHLrM rpe6otanuru, norpe6nocrrlr u oxprraHLIqM
HbIX CTODOH:

flpe4cran,reHue aaHHbrx Ars aHa,rr:a CMK

coflacHo 3aKoHoAaTeIbHbIM X ApyflrM
norpe6ure:refi H Apyrr4x 3arrHTepecoBaH-

Ta6.nurta I

- onpeaeneHr'rro norpe6uocru n ueo6xogaulrx pecypcax anr peanrr3arrku npnHrrbrx perxeHufr.

5.4. flpe4ocraueHne AaHHbrx A.rs ana,rnra CMK
.I{auuute 4lr aHanll3a cMK n cpoxra. onpeaeneH'bre npuKa3oM pe(Topa y'xBepcurera, npeaocraB-

rsrcrcq vK pyKotsoar4reJuMx flpoueccoB Ha OcroBaHur..r re*yulero a*ufil3aUn$opuaqru, ,,ocryna]orue,
rr3 [oApa3AeneHuir (ra6r'. 1).

Pyxooogu'e,ru no4pa-:4e:reuufi Hecyr orBercrBeHHocrb aa soputtpooanue, noJrHory, AocroBep-Hocrb Lt coxpaHeHl.Ie B TerIeHLte ycraHoBjreHHoro cpoKa Heo6xoAI{MLx Ars aHarr43a 6a: 4aHultx uo lrpo_qeccaM cMK' Cornacso 3aKoHoAarenbHbrM rpe60naHuru, Tpe60BaHnsM cool.BgTCTByrcuIHX
14KII,rpe6oraHr.urr,r .{fI <Ynpar:reHue 3afiucrM14), apyruuo6rsare:rr Horu rpe6oeauuru.

HaHMeHosaHHe ruOopuaurn, aaHuux @opua npegcraerexnr

14u$opruauar o6 arrya,rlHocrr C.rparerun.
llo,rurura e o6racru KaqecrBa
14HQopvaqal o crerreHH esrnorHeHH.r I Ie-
,refi s o6,racru KaqecrBa

,{auulre no $axrlvecrouy
Bbl llOI HeHI-llO [Oxa3aTe,let



CB@Y

MHHucrepc-rBo o6pa3oBaHur x Hayxh PoccxicKoii OeAepaulu
<De4epa,ruuoe rocyAapcrBeHHoe aerouovtoe o6paroearerbHoe yqpexaeHre

nucruero rrpo{eccaoxa,rrHoro o6pa:oeanur
<Ceeepo-Bocro,rnui $eaepalrHbrfi yHrBepc[Ter r.luerut M.K. AMMocoBaD

Cucreua mexeaxueHTa KartecrBa

cMK-An-r.7-13
Bepcua 2.0

Ananut cucmerru JneHed c'venma xavecmsa CB@y co cmopo*b,
pyt<o60dcmsq

aerTenbHocTh yHXBepcuTeTa o6pa3oBarenbHofi N xayuuoi
,4egTeJr b HocTtl

(truauconoe
ynpaBJleHue

hHSopvauru o abrflorHeHuu [Iporpavr.asr
BHlTpeHHefo ay/qara cMK y}ueepc[rera ].1

pe3ynbTaTbr BHITpeHH[x l.{ BHeuHHx rlpo-
BEDOK CMK

Hroru aHl,rpenuero ayaHTa
CBOY

Orge.n aH5,rpeH-
urx aylNroa YK

yK

HnQopuauur o nponea€HHlrx lrccneAoBa-
sHsx h cocTorHl.{H y,4oBI eTBo pe H HOCTX

o6y,Jalouaxcr tr ApyrHX 3ar,rHTepecoBaH-

HbIX CTODOH

O'rqersr o rrpoBeAeHHbtx onpo-
cax norpe6arenei ycJryf, npe-
aocraanreusrx CBOY

I leurp xapteprr YK

hurf opuauar o pa6ore c np€TeH3HrMr.,r Or.{er Ilparoaoe ynpaa-
JTEHHE

yK

I4HQopnaaqNr no pa6ore c xaio6aun u o6-
pauleHI.r{MH norp€6r.rrereE

OTtlcT VlflaKlO yK

Hn$opuaqar o SyurrlxouupoaaHr..tH rrpo-
tleccoE, aaHHble oueHKu pe3y,llbTaTHBHOCTIj

npoqeccog CMK :a or.{€ruHI neprlo4 r.r e€
a[HaMHKe B CpaBHeHHX C npe.qbuyrul..lMH H

aH:ulo f t-rrr Hbt MIj trepHoaaMr{ IetTeIbHocTH

Orver o $yHrquoHrrpoBaHlrH
npoqeccoB c aaHHbtMl.r, npea-
cTaa.ireHHbrMl,t B atHaMtrKe

Pyxoao4nre,ra
I|PoUeccoB

YK

AaHHble MoHl.tTopHHfa xapaKTepHcTl.iK Ka_

vecraa o6pa:osare,rsuux ycryl. CBOY r
o6 Nx lnHalture

Olrerrr o6 HToiax npoMerry-
To,{Hoi ar-ecraqHH

Yqe6xo-
MeTOAt qecKoe

yrrpaBJteHHe

YK

,I(auusre lronuropHHra pe3yn r,Taro B Hayq-
Hot AetrerbHocrl.l t-t HX AnHaMHKa

Oreerlr o Hayvuofi 4errelsHo-
CT14

YnpaueHae Ha-
yqHo-HccneAoEa-
renucrux pa6or

yK

Hu$opnaaqrr o6 asa,ru:e HecoorBercrBHfi
H CTaryCe KoppeKTHpylourx H flpeAynpe)K-
aarcrurx aeficraHfi

Orverr,r o pesy,rtraraBHocrr.t
KA u nA, Hecooraercreufi,
pe3yjrbraTbt BHyTpeHHlrx ayau-
TOA

Pyrosogt-rre,rN
nPoUeccoB

YK

l{aHHLre aHaiu3a nocTaBuuxoB l.{ 3aKVrr_

.reuHoE npo4yr<uNHlyc,ryr
Ilpn,roxeHur I4Kfl <3arcynxa> Ynpae,retue nla-

Hl]poBaHHt H Op-
r-aHt3aul.tu 3aKy-

tIOK

yK

HuQopuarlar o BblnorHeHa peureuaii no
hTor-aM lpeAbrAyulero aua,rxga CMK

Or.rer o npoaegeHHoM aHalrli3e yK

14uSoprraaqur o6 u:uesesnsx BHerxHeii H

BHyrpeHHei cpeAbtj Koropbre [4oryT noBnH-
rrs Ha CMK

floqcHarersHar ganacxa PyrosoaNre,tu
npoueccoB

yK

flpe4,roxeHar rto y,tyquleHaql4 t.t HHHoBa-
IIHgM

Hacroarqar llfl Pyrosoaure,ru
npoueccoB

yK

Oopvrr g:rr aHarr3a npoqeccoB ycraHoBneHbr n l,lKfl, 4oxylreHrnpoBaHHbrx npoqeaypax, Apyrlrx.{oxyMcrrrrx CMK ulu (npn neo6xo4ulrocru) voryr 6srrr ycraHoueHbr npu(a3oM o rrpoBeaeHun aHa_
nn3a cMK cBov'@opn'ru Anq aHa!'II.i3a aoJD{tHbI colpoBoxrarbcr reKcroBLrM orrr.rcaHr4eM. r,JrrrocrDa-
IIH'MH B BUAE AfiATPAMM. CXEM.



MuHucrepcrao o6pa:ooattr I xayxn Pocg.liicrofi @eAepaunu
OeAepa,lbHoe rocynapcrBeHHoe aerououroe o6pa:oearerbHoe yqpexteHlre

Bbtcuero npoQecctoHallbHoro o6pa3oBaHrt
(CeBepo-BocroeHbli OelepaltbHbtfi yHxBepcxrer rineHlr M.K, Avi,locoea)

Cncreua ueHeqxueHTa KaqecrBa
cM K-An-t.7-13

Bepcxq 2.0
Anatuz cacme,ubt .veued)rcMeHma Roqecmaa CB<DV co cmoponu

pyKosoocmsa

c n eur.i aLJl b -

Pyronola're:ru [poqeccoB Hec]T orBercrBeHHocrb 3a cBoeBpeMeHHocrb. rlonHory t4 .{ocroBep-
rroort, rrpeAocra3n.[eMoi Arr aHanu3a CMK u H0opMartHr.r.

Kourpo.rrt rroaroroBKrr ugQopMaqura Aj'ts anarnr43a CMK ocyulecrBrrer llpK.

5.5. O6pa6orra H floAroroBra uusopnraqnu rl AaHHbtx AJrs auaJr[3a CMK
flcpnuuuyro o6pa6orxy BxoAHofi llH0opMaqr.{ll, ec o6o6xleHue u 3anoJrHeHue (foprrl grr aHanr{3a

CMK ocyulecrueer VK.
vl( aualn:upyer rrolrHory r.r cBoeBpeMeHHocrr, nocryllJreHr.rr BxoaHbx aaHHLIX.qn, aHanlr3a cMK

r'I npH o rcyrcrBr{r4 HJIU HecoorBercrBHl-t nocrynHBrxrix aaHHbrx ycraHoBJrerIIIBrM rpe6onaHualr rzH$op-
u u pyer I IPK 4,r e rrprrlus-tLts coorBercrByrorur.rx uep oo:4eiicrnur.

Ooplra olu€ra o6 ana,ruse CMK [oKasaHa s llpuaoxeHnra 6.
Ilepnzuuax o6pa6orxa Aonxna 6srrr, 3agepttleHa He no3aHee, \eM za7 aseii ao aua,rn:a CMK.
Oxouuare,rluyro o6pa6orrcy uuQopuaquu, noArcToBl(y BbrBoAoB o BbrnoJrHeHu, ueJreii. nnaHoB H

llporpaMM yHI4BepcI{Tera, aocrl'IxeHl4t yoraHoBJreHHbrx xapaKTeprrcrHK KaqecrBa o6pa-:ol]are'rrsurx
ycnyr lr pe3ynbraroB HayqHofr aeflTeJlbHoc'rn, cretleHll coorBercrBr,rr CMK ycrauos:reHHbru Tpe6oBaHr,r-
tM H roAroroBKy npoe(ToB peuleHl'tI rro I]3MeHeH]rIo Crparerulr, flolurraxu s o6racrfi KaqecrBa. yJryq-
irenno cMK, npoueccoB n AoKyMeHroB cMK, SlreapeHnro uunonaqnfi ocyulecrarrer I lpK.

I l<uroronnenrrr,rfi orqer n npoexT peuieHufi paccbrraerct JrvqaM, cornacHo fipr1Kary peKTopa o
npoBeleHfia aI{aJIu3A CMK,'UIeHaM KOnIeI HtLJlbHorO OpraHa ynpaane Hut ;inC npeABapUTerbHOrO o:rHa-
KoMJ'IcHI,II 14 ttoAroroBxll npegloxenufi He no3AHee, rIeM 3a 7.quefi Ao Aarbr npoBcAeHLL 3aceAaHr.r, rro
aH'aJru3y cMK. oTrdr u llpoeKl peurenr.rfi cortacoBr'rBaercr c frepBbrM npoperTopoM o crpareruqecKo-
My HanpaBneHHro l HayqHo-r4HlroBarllroHHofi pa6ore.

5.6. IIpoee4eHue aHarrfi3a CMK. Ilpunrrue pemerufi no y,ryrr[reHurc
AHa'rus CMK ocyqecrBJlterct npeAcraBuTenrMu Br,lcurero pyKoBoAcrBa yHr.IBepcl{Tera. B cocrae

YqACTHHKOB AHIUIU3A BXOA'T qJIEHbI KOJIICINAJ]bHOIO OPIAHA YNPABJIEHI,I' YHI]BEPCI{TETA, NPEACEIATEJIEM
Koroporo qBrtercq pexrop. 3aceaaHHt KoJlnerrItLrbHoro opraHa ynpaBneHnr rlo aHarJrr43y CMK lposo-
A9',lCr rJ r.lrrE, ycTaHoBJIeHHbte rIpI4Ka3OM peKTOpa yHrrBepcrrTeTa.

Ha race.{anuu Konrerv aJllqoro opraHa ynpaBneHuq 3acnyurHBaerc, aoKJIa.a pexTopa yrrnBepcHTe_
ra, Bbrc'r'yrrJreHr4s IIPK u pyronoqure;reii tlDorreccoB.

Telru 
',ra 

nslcryn,reulrfi onp"gen"at"". HcxoAr H3 flpeaBap,TenbHoi oqenru cocr.orHHq cMK. u
aoJrxrrbr BKJrloqarr, aua,ru: r.rHsopualll4' 

''O 
BXOAHbTM AaHrrbrM, HMer.q,ficq nepegonoii onsn u yr.rry6_

neullbrfi aua,tll3 c:ra6r,rx uecr.
IIpu neo6xoaunaocrr4 aHaJrr.r3 CMK voNer 6lrrr, npoao,rNeH Ha Apyfux 3ace&aHuflx u

HbIX COBEIIIAHH'X.

Ha 3aceraHlr's Konre[rz]Jl'Hofo opraHa yIrpaBneHI.Ir no paccMorpeHlllo orAeJlbHbrx BonpocoB Mo-ryt 6strl rlpHrilaueHbl pyKoBoalarena noapa3.4eneHr.rfi, cryAeHqecrux o6re4uHeqnfi, npeacr.aB,rcnlrpa6oro;lareleii. naprHepoB u r.rr.

5.7. MonnropnHr, ll3MepeHrle, aHaJru3 r, y,[yrtltreHHe rrpoqecca
MouuropaHr u H3MepeHr.re pe3ynbrarr4BHocru npoqecca ocyuecrn,:.Lser IlpK.
[u urvepeHnr pe3ynbrat.rlBHocrH rrpoqecca onpeAeneHbr c;reAyrcr{ue fioxa3arenH:

10



Mrurcrepcreo o6pa3oBaHxr r.r Hayl(x PoccxficKoi Oe,{epau x
@egepa,rrnoe rocyAapcrBeHHoe aeronouHoe o6parooareJ'rbHoe yqpexneHlle

asrcurer o npoQeccloHa-nbHoro o6pa3oBaHHt
<Cesepo-Bocro.{HHfi oeaepa.'rbHbri yHrBepcxrer xMeHr.i M.K. AMMocoBa))

Cncrerua uenenxueHTa KagecrBa
cMK-An-1.7-13

Bepcrn 2.0
Ananus cucmeJ,tb, fireuebtcJueHmd Raqecmaa CB<DV co cmoponbt

pyKosolcmsa

I ) no,rnora nxo4uoft r4HlbopMarlnr4;

2) aocrooepnocrb BXoAHofi r.rH(bopMauuq;
3) co6lroAenue ycraHoBneHHbrx cpoKoB AJr npoBeaeHr.r.,t aHanrr3a CMK;
4) npoqeHT BbrnoJrHeHHbrx veponpHarufi no r.rroraM aua,rr,lra CMK;
5) pe:yls'raruanocrb perxeHrrfi no rrroraM aHa,raga CMK;
6) orcyrcrnne HecoorBercrBr.rfi, Kaciuotqr{xcr noa,4epxaHln qelocrnocu CMK;
7) cnoenpeveHHocrb B644eJreHr4r pecypcoB Am peaJrr.r3arlr4r.r lpr,rHrrbD< peueHui;
8) 6trcrpora BHeceHr,rq usN.{eHeH}rfi B AoKyMeHTaur.rro CMK;
9) Aocraro.*rocrt npuvenreuofi AoKyMeHTaqr{}r;
I 0) arryalluoc rs lpuueurevoft ,4oKyMeHTarrrrfi;
<Dop:uu 

'oHuropr4Hra 
H 143MepeHrrs npoqecca paeNrerqeHrr n flp'roNeHfiqx 4 ri 5.

IIpu Ha-nuunu orrc,togeHuft or ycraHoBneHHsx rpe6oaaHnfi, Br,rtBreHlrH Hecool BercrBHI Ans np1
Heo6xogrvocru ynyqueHnr npor!1ca IIPK sHocnr npeanoxeHHr ,,o KoppeKr'poB*e npoqecca, pa3pa-
6orKe nosofi BepcHH Hacrotuefi !ll, pa:pa6orxe r4 BHeapeHuro SopM anr c6oia 14 aHa:ltr:ia ustbopua-
UIII4.

Perrop yuHnepcvrera Ha ocHoBaHHH pe3ynbraroB MoHrropaHra H rr3MepeHr.rr .porlecca ocy-
ulecrBirtel aHaJll'i3 Ilpoqecca, ycraHaBnllBaer noKa3arenrr am oIIeH(r' peyJrbrarhBHocrlr I.I Sooe(TnB-
rrocrH npoqecca allurl1,3a cMK, Onpe4e:rxer HX [JraHoBbre 3HaqeHr,r{ na c:reAyrorqufi nepnoa.

flpu Heo6xo;r.rvocrr{ peKrop yHuBepcnrera rrpxH[Maer petueulr, o6 lr:ueseHun nporleaypbr aua_
,ru:a CMK, 3itrlaeHe Bepcr-rrz lfl, pa:pa6orre/4opa6orxe $opv aua,ru:a CMK.

6. YTIPAB,'IEHI4E 3AIII4CqMII

7. PECYPCbI

ltx peuruzaguu npouecca a*utu3a cMK perrop yur,rBepcurera onpeaen.[er r.r Bbl,-.eJ,rser creayro-urue neo6xoAzr,rbre pecypcBr:

地

‐‐／Π

Hauuenoaanne
3a|II|cI| llaenrxQnxauxc tDoprua Otnercrnen-

Hbrf
Mecro

xpaHeHHq
Cpox

xpaHeH||rl
| BxorHtre orq€rlr

no aua,rn:y CMK
HaHMeHoaaHae, noa-
nHcb pyKoBoAxTenrr
npouecca

6yuaxnar,
SJreKrpoHHat

Pyxosoaurejrr
rrpoueccoB

yK 5 rer

2. (hq€r' o6 aHa,rr.r-

:e CMK
HaNuexoaaHle, co-
n'racoBaHue c nepBBtM
npopelrfopoM

Byuaxuar,
3neKTpoHHa_t

ΠPK yK

yK

5,rer

5l*3. llpororo,r sacc-
llaHU9 KO.UrefH-
ajlbHofo opraHa
ynpaBreHr..it

CB(DY

Ha veHoaaHrie, Ho-
Mep, IaTa, noAnHct4
perOopa ll ceKpeTapt

Corracso
hxcrpyxqar.t
I|o aerolpo-
r..r3BoacTBy

cBov

Cerperaps ro,r-
,IIEIHII.JTI, HOfO

opraHa ynpaB-
,reuns CBOY



MrHhcrepcreo o6pq3ogaHrr u tayrt Poccuficxoil @elepauln
(DeAepan bHoe rocyAapcrBe HHoe aBToHorrlnoe o6pasonare,rsHoe ye pexaeHue

arrcuero npoSeccuoHa.trlaoro o6paroeauan
<Cesepo-Bocro.lHbri OeaepanbHbri yHrlBepcrrrer xMeHrl M.K. AMMocoBa)

Cucreua uenetrxineHTa KarrecrBa

cM|{-an-t.7-t3
Bepcna 2.0

AnaLtuz cucmeLvu ,teHedJrcmeqma Kaqecmaa CBtDy co cmopouar
pyko6oocmBa

- rroMerleHne Ans fipoBei1eHltt 3ace4arul. HJIr4 crrequaJrbHblx coBerrlagl4fi npH Heo6xonrrMocru
nponoJl)KcHHt aHaJt'/i,a CMK noc,re paccMorpeHrs ero Ha 3acelaHult KoJlJlerhilJlbHot o oDraHa
ynpaBJreHur yHtrBepctrTeTa;

- rnanu@nqr{posaHHrrfi nepcoHrL,'r (pexropar, IIPK, yK, pyKoBoarrreJrr.r [poqeccoB, pyKoBo.4H,r.e-
nE noflpa3.4eneHr.rfi);

- MarepHanbHbre pecypcbr: o6opyaoBaHne pa60wrx Mecr, KoMrrbrorepbr u nporpaMMHoe o6ecrre-
rreHxe, Heo6xoAr.rMoe AlUr Ha{nexaxlero Bbr[orHeHuq rpe6onauufi ,u"ro"i,f"ii AfI. u peuresr.rfi
no IrrofSM aHar[3a cMK, pacxogusre MareprlaJrbr, Heo6xoAr.rMbre noMerrleHur r,r rnKadbr ,rult
xpaHeHHt 3anficefi B no,4pa3aeneHusx;

- HeMareprraurbHbre pecypcbr (Sopvsr anr npoBereH,, a'uur'3a CMK; gocrarovHoe BpcMrr Arq
npoBejteHr{r auarn3a CMK) u r.A.

- Snuaucoesre pecypclr AJrr Bbrno;rHeHrrr peueHr,rfi no r.rroraM aua:rr.rga CMK.

8. PACTIPEAEJIEHIIE OTBETCTBEHHOCTT.T U IO.,IHOMOTIIIT

Pexrop yHrsepcHre'ra:

- orpeAenqer npoqe.4ypy aHarrH3a CMK;
- onpeAenrer neptroA [poBeAeHr4s aHarfi3a CMK u ycraaar:runaer Aary poBelleHq'I a1anr43a:.
- yrBepxAaer Hacroqrqyro All;
- yTBepxAaeT orqeT no HTofaM ana,ru:a cMK;
- npoBor'lHT coBeluaHr.re KoJljreffiilJlbHofo opmria ynpaBJreHr4' no aHanr.r3y cMK;
- Bl,rcryrraer c AoKJraAoM no aHzurr.rcy CMK;
- orleHuBaer pe3yJrbrarrBHocrr CMK, rrpuHr.rMae.l perreHr4, rto yryqueHr_rrc CMK !r sHcapeHHK.)

14HHoBarlrrfi;

- BbraeJlreT pecypcbr Anr o6ecne.reHuq BbtnonHeHr,rq fipururrtx peueHrafi;
- orleH'Baer pe3yJrbral HBHOCTb npouecca a*uu*a cMK u npraHr.rrraaer perreHr4q no ero ynyque-

HI4tO.

* cornacoBbrBaer Hacroruyro AfI;
- cor,racoBbrBaer npoeKT orrreTa n-o aHuInH3y cMK u npoerr peue'r,rfi KoJlJrefl.rtulbHofo opraHaynpaBreHr.rr no yJryquteHuro cMK rz eHeApeHuro rinuonaqr.rfi.
9.neHll xorrerua,tr,Horo oDraHa )rnpasreHr4q:
- 3acnyllr&Barcr AoKnaabr peKropa, fIpK, pyrono4nTenefi xpoqeccoB;
- BHoccr npernoxeHr.tr no oqeH(e CMK, ynyvmenfiqM r4 BHeApeHr. o uuuooaqufi.
TIPK:

- parpa6arlreaer u aKTyanu3vpyer nacrocuyrc Afl;
- rol.BHT npoe^T o*reTa no- aHan,3y cMK u npoexr peureuzfi KoJrrefu:rJlbHoro opfaHa yrrpaB_

JreHr.rr rlo ynyqueHnro CMK u nue4pennrc tHHoeaqufi;
- r(oHTpoJrr.t pyer rrpeAocraBJrenne a o6pa6orry lrHrfopuarlnu no ana:ru:y CMK;
- ocyrlecrBJrrer MoHHToprHr rr3MepeHr,re norasare:rei 4.:1, oL(eHKH rrpoqeccal

う
る



MHHrcrepcrso o6pa3oaatNr u rayxr.r Poccaicroi (Deaepaqtn
Oerepa.rbHoe rocyAapcrBeHHoe aBToHouaoe o6pa:orare,rhHoe yqpexaeH{e

BbrcLUero npooeccHoHarbHoro o6pa3oBaHfi t
(CeBepo-Bocro.rHbtfi Oeaepanbnbri yHraBepcr4Ter tuenn M.K. Auuocogal

Cncreua nenelxueHTa KaqecrBa
CMК―ДΠ-1.713
BepcИЯ 2.0

Ana,zuz cucme,Mb, JveHed)tcrtteqma Ka.tecmaa CB(DV co cmoponot
pyRosoocmsa

- opfaHr43yeT npoBepKy rpeooBaHr-rfi Hacror[Iefi [poqel]?bt npH [poBeAeHrar4 BHy.tpcHHefo
ayjl.I"jTA:

- aHanlt3Hpyer .4aHHbIe o Oyuruuonuponalrl4l [poqecca u BHoct4r npeAroxeHnq rro yJlyqmeHuro
npoqecca.

VnpasreHNe ra.iecrsa:

- ocyulecrBJrrer c6op u o6pa6orxy 4annux glr ana,rnra CMKi
- 3anoirH.ser npoerr orudra no aHar[r3y CMK;
- paccr'rJraer [poeKT orqera [o aHzrnr43y cMK u npoe(T perneunfi ro:r,rerua,rrHol o opr.aHa

ynpaBneHlrq [o yryqueH,ro cMK u nHe4pennrc aHuonaqrafi Anr flperBapr.rrenbHoro c,rJlaco-
BA}lIdA t4 BHeCeHrrt npeq,roNeunft;

- AoBoAr.rr pe reHlrr no r.rroraM aHanl3a CMK ,qo ucnoluurelefi.
Pyxoeon14re.lrH rDouecco g:

- roroB.sr It HanpaBnrror e YK orvertt, olHocrtquec, K BblnonHeur4[o ycraHoBneHHbrx uenei, rlo_
Kasareneii, rrJraHoB H rpe6onanrlil, Apyrofi BXoAHoft lrnQopMaqus no aualu:y CMK;

- Bblcryrlaror Ha 3ace4aHEkr KonJleruaJlbHoro opraHa ynpaBJleHrrt no BorrpocaM aHa,rr.rsa CMK.
P) Kogoaure,rH noapa3ae,'reH ti ft:

- ocyqecrBntor c6op r'r o6pa6orKy AaHHbIx o BbInoJIHeHlrlr ycraHoBnel{Hhlx rIJIaHoB, noxa3are-jreX, Tpe6oBaHnfi;

- npeAocraBn.{ror rpeoyeMbre orqerbr p},(oBoAr.rreJ,rrM rrpoqeccoB.
CexperaDr Ko:ueraarsnoro opraHa ynpan:reHlrq:
― BcДeT ΠpoToКoЛ 3aCCДaHИЯ КOЛ」lcrИ aЛЬHoro opraHa yΠ paBJIcHИ Я no aHaЛ И3y cMК  cBΦ y;
― ΠOДΠИCЫBacT npoToК OЛ Πo aHaJIИ 3y cMК  cBΦ y

13



ΠPИЛOЖEHIIn
flpunoNeuue I

(nuQopnaqv ouuoe)

】
ヽ

Ilpoueaypa rpouecca

BxoA leitctsux npouecca u cporr4 {cnorHeults (c yxaranr.rel,t
cporoB Hc[oJrHeHr.tt, rae npuvenrluo)

OreercrseHHuft
14CNOJIHI,ITEIb

Orqeruufi Ao(yMeHr, 3anucb

I,lnQopnraqur o6 arrya:rt-
socru flo,ruruxr,r s o6racru
KATIECTBA IJ O BbINOJ]HEHI'I-I

IJerefi n o6rac'ru KaqecrBa

l. Illanl.rponalrue npoqecca, ycraHoBJreHr4e npoqelypbr
aHanlrga CMK (ao 0l aexa6pc)

fleprrfi npopeKrop no
cTpaTerr,IqecKoMy
HanpaBneHr{ro r.r HayqHo-
nnuonaquonuofi pa6ore

flpoexr n,raua npoBeAeHHt
aHarusa CMK

flpoen ltraHa rrpoBelleHut
aHa.nn:a CMK

2. Oupeaeleuue cocraBa BxoaHbrx .{aEHL,Ix, cornacHo
rpe6onauurru ISO 9001 H Apyrr.rM rpe6oaaHurv,
oflpe.{eneHne rpe6onanufi r rfopuau flpe.qocraBJreHu,
nxo4uofi r.rH$opuaquz (orveroa) Alr npoBeAeHr.rs
asaru:a CMK (ao l5 4era6pr)

ΠPК Cnucor txo4Hsrx AaHHbrx ant
aHanu3a

llpoexr nlaHa npoBe/leHHs
anarlrga CMK. Cnucox
BXOTHbIX AAHHbIX AJ'I' AIIA-
!fi43a

3. tr4z4asue npr-rKa3a o flpoBeneHr.tu aHaJr]r3a CMK rr
Ha3HaqeHte aaTBr 3aceAaHlrr KOJItefqaJIbHoro oDfaHa
ynpaBneH r CBOY (ao 3l sHsaps)

Pexrop flpuxa: o npoBeaeHuH aHanu-
:a CMK

llpraxa-: o [poBeAeHHu aHa-
ru:a CMK

4. flpe;ocraa,renue axo4uofi uu$oprrlarluu (orueroe) gn
aHanusa CMK (ao 0l ibeepa,'Tr)

Pyxoeo4ure:ru npoqec-
coB

Orqeru no nxo4noft uHQop-
MAIIEII

urqerbl no BxoAHo[ r,rH-

1popvaqur.r

5. KoHrpo:r npeAocraBJreflur nxognofi uu{opuaqlrz glr
npoBeaeHr.rr aHilrrr4:a CMK (ao 01 $enpa:lx)

yK CsoaHsrfi orqer o sxoaHoft
uurbooualun

CBoIHbrfi orver o exo4uofi
r,rHQopuaquu

6 0Π peД cЛ cHИC ДocTaTOЧHocTИ  ДaHHЬⅨ  ДIIn aHaJIИ 3a

―

pa」lЯ)

ΠPK CBoД  ДaHHЬⅨ ДЛЯ aHaЛИ3a

CMK
CBoД  ДaHHЬIx ДЛЯ aHaJIИ3a

CMК
7 06pa6oTKa BXOД HЫx ДaHHЫ x И ΠOДrOToBKa ΠpocКTa

…

yCヽlK(Дo 01 MapTa)
ΠPK ΠpocКT oTЧ eTa Πo aHaЛИ3y

CMK
ΠpoeК T oTЧ cTa ΠO aHaЛИ3y

CMК
8 ΠOДroToBKa npoeКTa ΠpeД■oЖeHИИ Πo yЛyЧШcHИЮ
CMK(Д o 10 MapTa)

ΠPK flpoexr npeg:roxeuprii no
yayquessrc CMK

flpoer<r orvera no aHalrn3y
CMK, flpoer<r npeAnor{e-
Hr.rf no ynyqmeHuro CMK

9. Paccurxa npoexra orqera no aHaJrr.r3y CMK u npoerra
npe,4,'IoxeHHii no yryqllreHr.rro CMK qJreHaM

KorJrernaJlbHoro opraHa ynpaB,-reuua (ao l5 uapra)

Cerperapr KoirJrerHarrb-
HOrO Opr-aHa ynpaBJreHrzt

Jlucr paccsrlxll flpoexroB or-
uera no aua,rury CMK u
npealoxeuufi no y,'ryqrxeHr4ro

CMK



一
い

llpoexr orue'ra no alraJrn3y
CMK. flpoer<r rperxoxe-
uufi no y,ryumeHraro CMK

10. l4:yueuue npoeKra orqera no a*amty CMK u
flpoeKra npe4noxeHat no yryqueHr.lo CMK Lr

noAforoBKa npeAnoxeHl.Ifi no oqeHKe. BbrBo.ItaM l.t

perueHuqM no qanr,nefiurelry pa3Bxrr4ro CMK CB@y (ao
25 uaora)

9leuu ro,r;reln a,r r,uoro
opfaHa vnpaBneHHq

flpeg,roxeHlrl no orleHKe, Bbl-
BOIAM I,I PEIIEH}I'M IIO .TANb.
uefiruevy pa:nlrruro CMK

llpoerr orvera no auarnx3y
CMK. Ilpoerr npeAnoxe-
Hri rto ynyqrieHuro CMK.
flpe4,roxeuur no oqeH(e,
BbrBoAaM H peueHx.sM no
ga,rrueIuretry pa3Brrrl.tro
CMK

l l. flpone4eur,re 3aceIaHr.rq Konner[albHofo opraHa
ynpaBneHur no aHalr.r3y CMK 0ro 31 ruapra)

Pexrop flpoerr nocrauoBireHr.tr Kon-
IerHilnbHoro opfaxa ynpaBJle-
Hr-rr [o aHanr.r3y CMK

flpoerr nocraHoa;reuux
(oJl-rreD{anbHoro opraHa
yrrpaBneHHt no aHalnrl3y
CMK

12. [lpuunue pelreHufi no uroraM alu 43a CMK r,r

BbIAeJreHue pecypcoB AJrr no&4epxaHr4q v pa3BuTu'-
CMK (ao 15 anpeu)

Perrop flocranosretll,te KonnerHa!'rr,-
HOIO OpraHa ynpaBneHrrs no
aaa,ru:y CMK.
flpuxas oexrooa

IIocranosreHlre KonJten -
a!'rbHof o opf aHa y[paBJ]e-
uur no aHa,rasy CMK.
llparar perropa

13. IoseaeHr.re perueuni no r.trorilM a*aru3a CMK ,no
lrcno,rnure,refi (ao 20 anpe,rr)

yK Jlucr paccmxu

flpoexr orvera tto aHaJrr.r3y

CMK. flpoer<r npeAroxe-
HI,Ifi no yny.tueHnro CMK.
IlpegnoNenu.a no orleHKe,
BLIBOAaM Il peuleH]rrM IIo
Aan6Hefi rrreMy pa3Bxrr.rrc
CMK

14. Monuropr,rHr u u3MepeHr.re npoqecca (ao l5 uaa) I]PK Koppexrrapyrourne H npeAy-
npexri oIr1ue 4eficrnur (npu-
nox. 4).
Aua,rz: pe:y.nrrarrrBHocrt4
rpouecca (npr4nox. 5)

KoppeKrupFotqne u npe-
Iynpexnarculre Aefi crBr.lt
(rpu,roN. 4).
AHanH3 pe3ynbraTr.rBHocru
npoqecca (npu:roN. 5)

15. AHa,ru: r, yryqneHr.re npoqecca (4o 01 llrouq) Pexrop fl:raH ueponpurrufi no y:ryv-
uenuro CMK CB@Y (npu-
nox.3)



flpunoxeuue 2
(o6r:arearnoe)

Ilnannponanue [poqecca
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「 oxouqanue - )O(X 20 r.

】
一

flpuloxeuue 3
(pexorraeHgyer*,roe)

Meponptnrur rro yJryqnerrrlrc rpouecca

IIepuoA [ran[poBau[s: Haqa!.ro - XXX 20 r. orconqanse _ XXX 20 r,
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一
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Analu: pe3yJrr,TarIrBHocrrr npouecca

llpn,rorxeuue 4
(pexovcHgyeMoe)

Ilpu,roxenlre 5
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`麒 Muancrepcreo o6paBoBaHrt n uayxu Poccuicrofi @eaepauuu
@eaepa,rbHoe focyAapcrBeHHoe aarolouuoe o6pa:oaarerbHoe yLrpexAeHfi e

Bbrcuero npoQeccfioHanbHoro o6pa3oBaH t
<Ceeepo-Bocro,tHbti Seaepa-JlbHbrfi yHr,rBepcxrer xveul M.K_ ANlNrocoea))

CrlcreMa MeHeAxMeHTa KaqecrBa
CMК■ Π‐1.4-13
BepcИ■20 BuyrpeHure ayanrsr

flpu:roxeHne 6
(pexouen4yeuoe)

@opnaa orqeTa o6 aHa,rrse CMK

Maxncrepcrao o6pa3oBaHHg r.r uayxu poccxIcxofi Oe4epauuu
@eaepa,rsuoe rocyAapcrBeHHoe aBToHoMHoe o6pa:o;are,rtuoe yirper(aeHt,te

Bbrcuefo npo(teccnoHaa snoro o6pa:oaaHar
(CEBEPO-BOCTOTIHbIfr oEAEPAJILHbIfr yHLtBEpcuTET

IIMEHIi M.K.AMMOCOBA)
(cBov)

yTBEPttAЮ
PcКTOp

E.14. Mlrxafinoaa
20  
「

CИCTEMA MEHEД Ж MEHTA КAЧECTBA

OTЧET
OБ AHAЛИ3E CИcTEMbI MEHEД Ж MEHTA КAЧECTBA

?a 20 roA

3rcs. .l{b

COCTABИЛ:
Π peДcTaBИ TeЛЬ pyKOBOД cTBa no KaЧ eCTBy

Φ.И O.
20  
「

.

r. tKyrcK
20- r.

l8



CBのy

Mmrrcrepcrao o6pa:ogatnl u nay(u Pocct.licxoi (DeAepaul[
<De,Iepanrxoe rocyAapcrBeHfl oe aBToHounoe o6pa:oeare,tuHoe yqpexAeHr4e

Bbtculero npoQeccxoHanbHot-o o6pa3oaaHxt
(CeBepo-Bocro,rHbri oe,qepa-nbHbrfi yH[Bepcr.rrer xMeHr M.K. AMMocoBa)

Cucrema ueHeAxueuTa KaqecrBa
cMK-AII-1.4-13

Bepcrr 2.0 BHyrpeurtne ayaxru

Co.qepxaxne

I . O6rurze roroxeHr4.tr
2. I1:,ueuel:'lzr, cloco6Hbre noBJrr,rrrb lra crlcreMy ylpaBJreHr.r;I CBOy
3. Pesynmarrr BbrnoJrHeHr{r lhana rr.reponpuffinir no fipe.qbrAyrqeMy aHarrr.r3y

CMK co cropoHbr pyKoBoAcrBa
4. Oqeura a(TyaurbHocrr.r flonururu B o6racrr4 KaqecrBa
5. BrrnonHeulte I-lerefi B o6racrr,r KaqecrBa
6. Pesylrrarbr anar'fi3a BbrlonHeHr,rr [JraHoB x [pofpaMM. orlesra pe3yJrbrarr{B-

uoc'rn ueponplrmti
7. Peeyrurarrr MoHr.rropr.r'ra r4 r,r3MepeHnfi npoqeccoB cMK. oqenra pe3ynbra-

THBHOCTT.T [poqeccoB
8. cooreergrnr.re o6pasonarelrxoi z naylroi Ae-flTeJrbHocnr ycraHoBJreHHbrM

rpe6onauzxn
9. Peaynrrarbr BHyrpeHHr.tx Ir BHerunr{x ayAuroB cMK u [poBepoK KoHrpoJrr{-

pyloqr.rML4 opraHaMr.t, craryc K.{ u lI[
I 0.Oqeura rocraBrur4KoB
1 l.Cssgr c norpe6urel AMu vt c 3ar.rHTepecoBanH;rMlr cropoHaMrrr
1 2. Axry ar.uzaqr{ AoKyMeHraqrara CMK
I 3.Pexorr,reugaqlu no yny{Ieunrc CMK
I 4.3armoqrlrelbHrre noroxeHr,tc
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Cθφy

Mrnrc repcrao o6pa3oBaHxr rr HayKr-r PoccxiicKoii OeAcpaur
@eAeparrHoe rocyrapcrBeHHoe aoronouxoe o6pa:oearerbHoe yrpex,[eHre

Bbtcuero npo(Decc{oHarbHoro o6pa3oBaHXt
<Cesepo-Bocro.rHblfi Oenepa,tbHbli yHaBepcxrer xMeHx M.K. AMMocoBa)

Cncteua uenetrxuenTa Ka.tecrBa
cMK-AII- 1.4- l3

Bepcrs 2.0 BnyrpeHHrie ayanr6r

l. oFUInE ITOJIOX{EHLIS

Hacroqunii orqdr o pe3ynbrarrx aquwla cr4creMl,r MeHeaxMeHTa KaqecrBa (aaree -
CMK) OfAOy BflO <Cenepo-Bocroqnsrft Oeaepansnurii yHHBepcr.rrer r.rMeHH M.K. Aruuoco_
Ba) (.qanee cB@Y) ur:tovaer cBereHr.rr o BbrrroJlHeHr4r.r nnaHa Mepofiprr srufi, to ynyqrneHr4ro
cMK cB@Y sa 20 roA, o at4HaMnKe noxa-sarerefi orreHKn KaqecrBa npoueccoB o6pa3oBa-
re,rlsofi r't HayqHofi llerre-rrbHocrr.r sa 20- foA, a raKxe peKoMeHAarrr4l.{ [o coBepueHc.rBoBa-
HnIo CMK CB<DV sa 20_ roA 14 Ha nocnenynquii nepHoA

crlcreua MeHeaxMeHTa KaqecrBa CB@y coorsercrayer rpe6onaHurv crau4apra ISo
9001:2008, npr.rMeHeercr B orHoueHnr.r o6pa:onarelruofi r.r uayrHofi aerrerbrrocrn ynru.p""-
Te ta.

2' I43MEHEHrtq' cfIocoFHbIE rIoBJII4qrb HA cllcrEMy ytIpABJTEHL{q
CBOY

flpueodstmcn u3t4erreHtn, Komopde npou3oumu 6 CBIDV za nTtoueduui eoO 6;

- o p 2 ar t u3 04uo H H o u c mpy\ myp e :
-nepeqt rc npo4eccoa C MR ;
- e t t e w n e u u op.ua m uc r toit do Ky.M c H mu4u u ;

-cuympeuu e ii do xyae u ma4uu C MK.
,\a€mcn o\etRa sruaHut smux u3.ueneHuit ua 4etocmnocma Cucm4uut .uettet)ttt-uettma

Raqecmna u rn o6nacma pacnpocmparteuue CMK.

3.PE3YJIbTATbI BI,ITOIHEHI,{' TTJIAHA MEPOIIPUqTUfr tIO
TIPEAbIAYIIIEMY AHAJII,I3Y CMK CO CTOPOHbI PYKOBONCTBA

4.OIIEHKA AKTyAJbHOCTI,I IIOJILiTT.TKLI B OBJ'TACTI,I KAqECTBA

Yxasueanmctt no.'to)retn'o lro.tumuxu a o6:ncmu Kuqecm,a, Komopbte tryJft:oanmc,6
akmyuru3aquu. Ec-'tu maxux no-'tttcettuit trcm, mo 3anucbtaaemct <Heo,xidavoimu aKmyattu-
sa4uu If otumuxu e o6tacmu ruuecmaa a acmortuee ane,un trcm).

HauveuonaHue
Meponpxrt Hfi

Cpor
IIC N OI HC H I,T-g

n.iranoer,rfil

$axrnuecrnii

OrsetcrseHusrfi
IICIIOJIHIITCJIb,

COIlCNOJIHUTEJIII

I Ipuuevauue
(nepeuoc cpoxoe,

rl3MCHeHrle 3aaaHufl,
trpuqHHa

HCBЬ IΠOЛ HcHИ Я
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CBOY

Mr-rxucrepcrao o6peBoBaHrr Il HayKH Poccl.ricKoii Oelepauuu
OeaepanbHoe rocyaapcraeHHoe aerolovnoe o6pa:oaarerbHoe y!pexreHue

Bbtcuero npoQeccuona,r rHoro o6pa:oeaHur
<Cegcpo-Bocro,lHHi oelepanbHbtfiJlxaepcurer HMeux M.K. ANrvocoea)

Crcreua uereaxrrreHTa KaqecrBa
cM K-An-1.4-t3

Bepcae 2.0 Bryrpenxre ayAnrrr

S.BbItI OJ'IHEH I'I E qEJ ER B OEJIACTII KATIECTBA

6.PE3y」 IЬTATЫ AHAЛИ3A BЬIΠOЛHEH14■ ΠЛAHOB   И
IIPOIPAMM. OIIEHKA PE3y",'I['TATI,IBHOCTL| MEPOIIpI4qTIIf

'7decu npucodamct cnedeHut o 
^unoJ^eHult 

rulaHoc u npo?per.u CB,DV c meqetrue om-
*emHo?o nepuoda, Bwrnltas nJruHbt no no'bturcHtro Kaqecm,o o6pasoeamenutofr t)enme:n uo-
cmu u p*yJtbmamoe nayuuoit denme.ibtrccmu.

T.PE3YJIbTATI'I MOHI,ITOPI{H|A A I,I3MEPEHI{fr IPOIIECCOB CMK.OIIEHKA PE3YJII,TATI,IBHOCTI,I IIPOUECCOB

Ocrroatoe codep:tcauue damrczo pasde:ta ccedern e ma6t.7.l.
3decu tre npuaodnmcn ceedenux o pzyt;mamuaHocmu npo4eccoe CMK, e*-tn,aux npo_

4eccut CMR (npu ux rnauuuu), sbmo tne"rtbre cmopoHuuMu opzqu3alprL\tu (symcopcute.).
B ewcodax no lmo y pazdety yKa3dsqnmc, puyrbmamuarhrc u Hepuy:bmomtl6ubte

npo4eccbt, oqeHusaemcfl duuantura p%ynbmamuhltocmu u yKasbrcaemc, mQK){e coom e mcm_
eue t)enmeluuocmu CB@V sarotrcdametatuu u dpyz*u o6nsame:u,nt,t,r.t 

^p"6ono,r*r* 
,u 

^o_uecmsy c ytlemo,M usneuenu no n. I Omu€ma.
Oco6enno omueqenmct deiicmaun, Hanpaatet ftte rru paspa6omxy u atxpet)uma4wo

yue6tu'm nnanoa u npo?p,Mr4, no,bturctrue K44eCm6A p'y,qbmamoc Uayvutu detmeJtattocmu.

Ns

n

HauveHoaaHne L[e-
,rN g o6,'racrN Kaqe-

CTAA HJIH NIAHOBOTO

MepoIIputTr.tq B

paurax l{enn
t|o KaqecTBy

Cpor
HC IIOJ'I HC H }'I'

n.naHoarrfi/ (rax-
TnqecKaf

OrgercrgeHssrfi
Ilc n or,t H lrTejr b, co-

H CIIOJI H HTEI H

Oruerxa o
BbIIIOTHEHUh

flpruevaHne
(nepeHoc

cpoKoB,
l-l3MEH€HTE

3aAaH}lq,

nptlqt,Ha
uealttto,rHenn-r)

Hatttetogaure
rrJraHal

nporpaMMbt

OteerctgeHHoe
cn

Ko,,t rrqecrso
Meponpxrrlrii,
BKJTrc']CHHhIX

B IJIAH

Korrqectao
AbINOJ'IHCHHbIX

MeporprrTHi

Ko,ru.tecrgo
HCBHNOJIHCHHhIX

Meponpurrtlt
Oueura llpenroxerue

０
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7.1. Pery"rsrarsr Mouu.roprrHra u uruepenuii rlpoqeccoB CMK. Ouenra pe3yj]brarrrBHocrn rrpoueccoB

8. coorBETcrBrlE oEPA3oBATE.irI'Hoir I,I HAyqHoR AE.flTEJIbHocrI,I ycrAHoBJ'IEHHbIM TpEEoBAH[qM

S.l.OqeHra pe3yJrbraroB o6patonare.irrnoft aesre.rrrHocr[

sl

地

Π／Π

06o:Ha.{eHI.Ie r.r HaI.IMeHoBar{r4s

IIpoqeccoB

Orqettrlre
noxagarela/noxa:arelu

oqeHKI,I

OueHxa
pe3yJIbTaTrrBHocTr.l

Ilpuveuauue
(npuuaua

HeBbr[oIHeHxq,
orx.noneula.r)

Ilpe.4,roNeu ur no yn) queHHrc

ΠЛaH (Darr O'rrtroHeHte Oqeura

ヽ
市

Hauuesosanue Kpr4reprreB
p$yJrbraroB yue6uofi AerrelrbHocrrl

OrqerHue
nor<a3ateln/noxagare:lu

OUCHKI,I

Oqesxa
pe3yn6TarrrBHocTr.r

flprzuevauue
(upuvaua

HeBbmoJIIreHI,It, OT-

rc,ronenu.r)

flpe4loNeuur no
yJryqueHuro

LaH ΦaKT Orruroseuue Oqeura

8.2.Oqerxa pe3y,'rbraroB uayvnoft gerrelsHocru

地
面

Hanr,tenogaHlle Kpr{TeprleB
pe3ynbraroB nayuuofi AerrerbHocrr.r

OrqerHue
norasatenu/noragare,rN

oqerrKlt

Ouenra
pe3ynbTarrrBHocTl{

Ilpuuevaur.re
(npv.runa

HeBbrnoJIHeHut, oT-
xroneHur)

flpeg:roNeuur no
ynyqureHr-rIo

ΠЛaH @arr Orr,toHetue Ouesxa



9. PE3vJrIbrATbI BHyTPEHHI4X 14 BHEII|HHX AyAuroB cMK Vr npoBf,poK KOHTPOJII,IPyTqUXoPTAHI43AIII{I\, crATvc KoppEKTl'IpvK)uux u rIpEAvr|pE)(AAI,ouIrx Aoftcrsllll

Csoaxa pe3yJruTaroB BryrpeHHrrx H Bne[tHrrx npoBepon CMK ca 20_ roa

Ta6,ruua 9.t. AHa.ilu: BErrroJrHeur.tfl llporparruu npoBepoK

Ta6Л ИЦa 9.2.AHa」 IИ3 КOMneTeHTHocTИ  ayД IITOpoB

い
い

Oqeuueaeuufi noKanarenb Couacso [porpaMMe
npoBepoK

<Darruqecxu Hapyrueuue cpoxa / rpe-
6osalrfifi

flpoqenr
cooTBeTcTBt4t

floscueHl.tq
Mepsr no

YIYqlllEHI,IIo
0ヽ,lИЧCCT30 ΠpoBcpЯeMLⅨ  noД―
pa3Д C」leHИИ

Koruqecrso [peacraBJleHHbtx or-
qETOB

、 aЧccTBo OTЧ eTHЬIx ДOКyMCHTOB

@aMH.rHq, nMq, orqecrBo
Houep u gara

Bbr.4aqIt

ceprlr<furara

Oruerrca o6
yqacTult B

npoBepKax

OTMcTKa o

HaЛИЧИИ OΠЬlTa

OфOpMЛ CHИЯ

aКToB o

HCC00TBeTCTBИ Яx

Oruerra o
HANHqI]}I ONT,ITA

oQoprrarenur
or.igToB o
npoBepKax

OЦ cHК a

KaЧCCTBa

ΠpeДcTaBЛ eHHЬIx

ДOKyMeHToB

Mepu no
ynyqrrreHr.rrc



Ta6,rnqa 9.3. Ana.lnr pe3yJrr,TaroB BHelrHnx rlpoBepoK r(oH,rporrrrpyrcuux opraxoB

HauN{eHosaHfie
KOHTpOJrr4pyroqefo

opfaHa

ДaTa

ΠpoBepКИ

Koafiqecrgo
3anitaHIrpoBaHHbIx
neporpuxrufi no

ycTpaHeHHro

HapyxreHufr

Koru.recreo
BbINOJIHEIIH6IX

n,teponplrmui

Konlrqectgo ne-
BbIIIOJI}tCHHbIX

MepoIIpI.Irr}It
Ouerrxa

npc/1」IoЖ eHИЯ Πo

yЛyЧЩeHИЮ

卜●
ヽ

Ta6,rnua 9.4. Asa.tnr HecoorBercrBrrfi, uep xoppexquu n K'II

10.OЦEHКA ΠOCTABЩИКOB

Ta6」lИЦa 10.1.OЦ eHКa nocTaBЩИКoB

HAfi MCHOBAHUC IIOCTABIUI,IKA Houep 4oronopa HaaueHosaHHenporyKuHH/ycr) ri.l 3aNr e.raH r4.t Oqesxa

ΦopMyЛИpoBKa
necooTBcTcT―

BИЯ

KeM gnsnreHo
(rnyrpenuufi ay-
ar.rr, rrpor.l3BoAcT-

BeHHbri KOHrpOnb,
npoeepra cepruQn-
qupyloIIIr.rM opfa-

HOM, OpIaHoM KOH-

Tponr u
HaA3opa)

flonpa:ae,re-
HI4e,B KOTOpOM

BbI'BIEHO HECO-

OTBCTCTBI-'C

ΠpИЧИHa
HCC00TBCTCT―

BИЯ

Koppexrupyro-
ulee geicrnr.re

IIraHosr,rfi
cpoK

I.ICNOJIHE-

HIIg

ДaTa

фaКTИЧecК。
_

ro ИcnoЛ He―

HИЯ

Orverxa o pe-
3yJrLTaTr4BHOCTr4
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Mrnrcrepc rao o6pa3oBaHrr H rayxt Poccrficroi Oe4epaqul

Oe,[epanbHoe rocyaapcrBeHHoe aBToHoMHoe o6pa3oBarerbBoe yqpexaeH14e
eucruero npoQeccr-roua.nsuolo o6paloaaull

<Ceeepo-BocrovurrllpeqepantHHi yHr{Bepcnrer uMeH{ M,K. AMMocoBaD
Clcreua meneaxueHTa Ka.recrBa

CMКttΠ -1・7-13
BepcИЯ 2.0

Ata,tus cacmeJfi rtetedJrcJrreHma RaqecmBa CB(DV co cmopoutt
pyKo8oocm64

[lorpe6trrenr.t
Ko.flBqecrso

rlpoBeAeHHLrx

Hccn e.4o BaH 14 fi

Ko,tuqecrso
orrpoueHHbtx

flpoueHr
yAoBJrerBopeHHocrH

Ouexxa
flpeAroxeHus no

yryqueHH|o

O6yvarculuecr
BunycruurN
Pa6olorare,r n
Poau rc,rn
3arca:qnxu HHP

11.CBЯ 3Ь C ΠOTPEБИTEЛЯMИ И c 3AИHTEPECOBAHHЫ DIIИCTOPOHAMИ

Ta6Л ИЦa ll.1.AHaЛ И3 pe3yЛЬTaTOB ИcCЛ eДOBaHИ Й

Ta6,urua I 1.3. Ana.nnr orKrruKoB n CMI,I
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"rs Muxucrepcrno o6parosagrr.r H Hay!(r Poccuficxoi @eaepauur.r
@eaepa,ruxoe rocyaapcrBeHHoe aBToHoMHoe o6pa3oBarenhHoe yqpexaeHHe

errcuero lporfecctoHaJbHoro o6pa3oBaHxt
<Cegepo-Bocro,rHHfi oeaepalbHhrfi yHuBepcurer uMeHr,r M.K. AMMocoBa))

CltcreMa MeH€nxMeHTa KarrecrBa

cMK-An-1.7-t3
Bepcna 2.0

Aaontn cucmeruu nenedtnveaml, Kaqecmna CB<Dy co cmopo*b,
py,fqqqqcm6a-..

OreercrseHHsrfi XXX

20 r.
I Ipe4cranure,rr pyKoBoAcrBa
rro KaqecTBy

20 r.

(no4nr.rcr)
Oauu:rur, LrHurrHa!'rr,r

@avulur, uHxutiatJr6I

(no4nucr)

(Ha{MeHoBaHr4e aoKyMeHTa arr o3HaKoMneHI4r)

(Har.rMeHoBaHxe crpyrrypnoro noapa:aeletur)

地
面

OHO, 4o,rNxocrs Jln lqas
noarlhcb .{ara flpnneuatra

Jlncr yvera neprroaxqecK[x npoBepor

Jfucr perucrpaqnn nlueuennft

施

ｎ／Π

.{ara
npoBepKH

O.H.O. n 4o,rxuocrb nHqa,
BbtnoIHUBlIlefO

rrepl-toar{qecK},}o IrpoBepKy

floanHcb ,'ruua,
BbINOJIHHBIIEIO

npoBepKy
Pery,r srarsr npoBepKx

HoMep
u3MeHeHI-.tt

HoMep,tHcroB OcHogaaue
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x3MeHeHrI

floqnucu Pacrutr[poaxa
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E3MCHCHH'

3aMCHCHH ЬIx HOBЬ IX aHHynI-lpoBaHHbtx
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