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Macnopt ¢oHIa OLIEHOYHBIX CPEACTB
0 JUCIUTIIAHE (MOJIYJIIO)
Konpaukronorus

Ne | Konrponupyemsie [Inanupyemblie pe3ysbTaThl [Inanupyemblie pe3ysbTaThl HaumenoBanue
n/n pasnensl (TeMBbI) OCBOCHUS ITPOTPAMMBI 00y4eHUs 10 JUCIUIUIHHE OIIEHOYHOTO CPEJICTBA
JUCLIMITIMHBL (comep»xaHue U KOABI
KOMTICTEHITHIA)

1. | Meromomnorws, Omnpenenser CBO poiib B 3HaTh: kareropuu | IIpaxktuueckue
UCTOpUS U COITMAJIPHOM B3aHMOJCHUCTBHH W | KOH(IMKTOIOTHH, 3aHATUS,
TeOpeTHYECKHe KOMaHJHOW paboTe, HMCXOAs W3 | OCHOBHBIE MOJIENU | aTTecTallMOHHAs
OCHOBAMHS CTpaTerudl COTPYOHWYECTBA JUIA | YIpaBIeHWs KOHQIUKTOM, | paboTa

JOCTIDKEHUS TTOCTaBICHHOW WENH | CTenu(pHKy pasnuuHblX | BeimonHenue
KOH(pMKTONOTHH. (VK-3.1); BHIIOB KOH(IIMKTOB: | MACEMEHHBIX
2. | O6wast Teopust BHYTPUWINYHOCTHBIX, IIPAKTUKO-
KoH(HKTA. VYHUTBIBAET OCOOEHHOCTH MEKIIMIYHOCTHBIX, OPHUEHTUPOBAHHBIX
MOBEJIEHUS M UHTEPECHI JPYIUX | IPYIIIOBBIX; 3aj1aHuid, peepar
3. | ®enomenomorus YHaCTHHKOB IpH peau3alii OpraHH3alHOHHBIX,
CBOCH POJIM B COLIUAJIBHOM CEMEWHBIX,
KOH(IIMKTa. B3aMMOJICHCTBMM W KOMAaHJHOM | remarorndeckux;
pabore (YK-3.2);
AHATM3UPYET BO3MOXKHbBIE . Ymers: aHaAJIM3UPOBATh
TOCIIEACTBUSA JINIHBIX ACHCTBUH B | roneryveckie NMOIXOMBI K
4. | Ipenynpexnenne igilgiJ;ﬁ%Mpalée(.)aTI/éMOﬂeHgEgﬁT14 KOH(IHKTAM, —
1 paspettictue MIPOIYKTUBHYIO COBMECTHYIO TpOTHOSHPOBATE 1
KOH(JIUKTOB. nestenbHOCTb (YK-3.3); IpOrpaMMHUPOBATH
KOMMYHHUKaTHUBHbBIE
OnpeuenﬂeT COCTaB YYaCTHHKOB | cuTyalyu, AHAJIN3UPOBATH

5. | CymHocTth 00pasoBaTeNbHBIX  OTHOWIEHWH, | cuTyamun  KOH(JIMKTHOIO
KOH(IIMKTA H ero UX TpaBa W  OOSM3aHHOCTH B | B3aMMOICHCTBHSA
CTPYKTypa paMKax peam3aiuy | (CTpYKTYpY M JTUHAMUKY).

00pa3oBaTeNbHBIX IPOrpamM, B | [IpUMEHSTH METOMIBI
TOM quCIe B YPOYHOH | MCHXOJOTHYECKOrO
ACATCIIPHOCTH, BHEYPOYHOH BO3/EUCTBUS, HAIPABJICHHbIE
NEATENbHOCTH, — KOPPEKLMOHHOM | Ha paspelieHde pasIM4HbIX

pabote (OIIK-7.1);

IIpoBoauT oTOOp M TpPUMEHEHUE
¢bopM, METOIOB U TEXHOJOIHMH
B3aUMO/JICHCTBUS U
COTPYIHHYECTBA YYaCTHUKOB
00pa3oBaTeIbHBIX OTHOIICHUH B
Pa3IMYHBIX BHIAX JEATEIEHOCTH
(OI1K-7.2);

IInanupyer u OpraHu3yeT
JIESATEIbHOCTD OCHOBHBIX
YYaCTHHUKOB 00pa3oBaTeNbHBIX

OTHOILICHUIA B paMKaX peaiu3aiuu
o0pa3oBaTeNnbHBIX M JPYrux
BuaoB nporpamm (OITK-

7.3);

Brnaneer meTogamu ananmmsa
TIe/1arornYecKoi CUTYaluH,
podecCHOHATBHON pedIreKCHH
Ha OCHOBE CIIeLIMaIbHBIX

Hay4HBIX 3HAHUH B COOTBETCTBUH
C TIpeaMETHON 001aCThIO

COIVIACHO OCBOEHHOMY HPOQHIIIO
(mpopmisim) moaroroku (OITK-
8.4).

BUJIOB KOH(ITUKTOB. YMETh
OCYIIECTBISATh  TPOLIEAYPHI

IleperoBopos u
MOCPEAHNYECTBa Kak (opM
YIIpaBIICHUS] KOH(IUKTOM;

Baagern: NOHATHITHBIM
amrmapaToM B 00JIacTH
KOH(JIMKTOJIOT U,
MHCTPYMEHTapHueM
JVAaTHOCTUKH ~ KOH(JIMKTOB;
METOZaMH OPTaHU3ALUUA |
MPOBE/ICHNUS COLIMAITBHO-
TICUXOJIOTUYECKUX TIPOLETYD
1o PO UITAKTHKE u
paspeleHn0 KOHQINKTOB.




Haumenosanue memvi(pazoena)ykazoleaemcs 6 cCOomeemcmesuu ¢ papoyeil npocpammor
OUCYUNTUHDL.

MuHHCTEpCTBO HayKH M BhICIIEro oOpazoBanus Poccuiickoii @eneparuu
Texuanueckuii THCTUTYT ((puiinan) GpeaeparbHOro rocy1apcTBEHHOIO aBTOHOMHOT'O
00pazoBaTeIbHOT0 YUpEKIeHHS BhIciero oopazoBanus «CeBepo-BocTounslii henepaibHbIi
yHuBepcuteT uMeHu M.K. AMMocoBa» B . Hepronrpu

KA®EJPA ITIEJATOI'MKHX U METOIMUKHW HAYAJIbHOI'O OBYUEHUMA

1.Tembl ceMMHAPCKUX 3aHATHH
Tema 1. UcTopus pa3sBuTHSA KOH(IUKTOJIOIHH.

1. Mcropudeckue ycioBusi BOSHUKHOBEHHS KOHMIUKTOIOTHH.

2. DBomonMs  KOH(MJIMKTOJIOTHYECKUX  B3TJSAI0B B ucTopum  (prtocodcko-
conuojorudeckoil Mpicau (OCOOCHHOCTH pa3BUTHS BO33pEHUN Ha KOH(DIUKT B JIpEeBHHUE
BpEeMeHa, Cpe/IHue BeKa, a1oxy Bospoxaenus, HoBoe Bpems. Bo33penus Ha nmpupoay KoHQIHMKTa
B 19-20 Beka. Bo3HukHOBEeHHE M pa3BUTHE KOHQIMKTOJOTMH KaK TEOPUU M KaK TMPAKTHKH.).

3. CBsi3b KOH(JIMKTOJIOTHH C IPYTHMHU HAyKaMH.



4. CoBpeMeHHbIE IPOOIEMBI PA3BUTHS KOH(IUKTOIOTHH.

5. Ilonsatre conuanbHeIX KOH(IUKTOB. (OCHOBHBIE TEOPHHM H3YYCHHS COIUATBHBIX
KOH()JIMKTOB: TEOPHSI OTPAaHUYCHHBIX PECypCOB M TEOpHs MOTPEOHOCTEH YeIoBeKa.

6. HpI/ILII/IHI)I BO3HUKHOBCHUA COIUAJIBHBIX KOH(l)J'H/IKTOB.

Tema 2. IlonsaTne KOH(QIUKTA, ero HeoOXoaAMMbIe M [0CTATOYHbIEC YCJIOBHS,

coaepkaHue KOHQPJINKTA.

1. ITonstue koudmumkra. [Ipeamer xoHpAMKTA, 00pa3 KOHPIUKTHONH CHTYallld, MOTHUBBI
KOH(ITUKTA ¥ TIO3UINH KOH(PIUKTYIOIINX CTOPOH M UX POJIb B aHAJTN3E KOH(IIUKTA.

2. CyObeKTbl KOHUIMKTA U UX XapaKTEPUCTHKA.

3. OOpa3 KOH(MIMKTHOW CHTyallMH, MOTUBBI KOH(IMKTA U TO3UIUH KOH(DIMKTYIOMIHUX
CTOPOH U MX POJIb B aHAJIN3€ KOH(DIHMKTA.

4. Tunsl KOHQIUKTHBIX CUTYAIUH.

5. IlprunHa KOH(MIUKTOB U KOH(PJIUKTHAS CUTyaLUs.

Tema 3. Teopusi pazBuTnst KOHPIMKTA
Knaccugukanys KOHQIUKTOB U IPUUNUHBI KOH(IUKTOB.
JluHamuka pa3BUTUS KOH(IMKTA. DTarbl U Ga3sl KOHDIUKTA.
[TprunHa v kKoHpIUKTHAA cuTyanus. Tunbl KOHOIMKTHBIX CUTYaLU.
Heo6xoaumple ¥ JOCTaTOYHbBIE YCIOBHUS BOSHUKHOBEHHUSI KOH(DIUKTA.
dopmyitbl KOHGIUKTA. 3aBUCUMOCTh KOH(PIIUKTA OT KOH(MIMKTOTCHOB.
3akoH Sckamauuu  KOHQUIUKTOB (popmyna A). 3aBUCUMOCTh KOH(PIUKTa OT
KOH(JIMKTHOW cuTyanuu U uHImAeHTa (hopmyna b). 3aBucuMocTh KOH(IUKTA OT IBYX U O0jee
KOH(UIMKTHBIX cuTyanuii (popmyna B).

7. KoHQUKTBI U TpaHCAKTHBIN aHanu3. [loHsATHE TpaHCAKLIMU U UX THIIBIL.

8. OcHoBHBIE TOBe/eHUECKHE  xapakTepuctuku Pomutens, Bspocmoro, PeGenka.
AJNTOPHUTM TPAaHCAKTHOTO aHAJH3a.

Tema 4. OcHOBHBIE TNICHXOJIOTHYECKHE  KOHLENUUH  BHYTPHJINYHOCTHBIX

S

KOH(IMKTOB.

1. TToHsATHS BHYTPUIMYHOCTHOTO KOH(IJIMKTA U €r0 0COOCHHOCTH.

2. OCHOBHBIE TICHXOJIOTHYECKNE KOHIIECIIINN BHY TPHINYHOCTHBIX KOH(INKTOB.

3. ®opmbl NPOSBICHUS BHY TPUIMYHOCTHBIX KOH(IMKTOB U X CUMIITOMBI.

4. BHYTpWIMYHOCTHBIN KOHMIUKT U 60pb0a MOTHBOB.

5. ®opMmbl NPOSBICHUS BHYTPUIMYHOCTHBIX KOH()IMKTOB M UX CUMITOMBI: HEBPACTEHHUS,
siidopusi, perpeccusi, pOEeKIMs, HOMaIU3M, PALlMOHATHU3M.

6. OcoOCHHOCTH BO3HMKHOBEHHS BHYTPWJIMYHOCTHBIX KOH(JIMKTOB, CBSI3aHHBIX C
Pa3IMYHBIMH BHJAMH TPO(ECCHOHAIBHON NEATEIbHOCTH: MEHEIXKepa, IOPUCTA, COLMAIbHOTO



paboTtHuka, cienranucta PR, mcuxonora, memarora

7. CnocoObl  pa3pelieHusi BHYTPWIMYHOCTHBIX KOH(QIMKTOB U HX COJAEp)KaHUE:
KOMIIPOMHCC, YXO/I, IEPEOPUEHTALUS, CyOIUMaIysl, eaan3anus, BBITECHEHUE, KOPPEKIIHSL.

8. Ilcuxonornyeckas 3ammra.

9. IMocnencTBusi BHYTPHIIMYHOCTHOTO KOH(DIIUKTA.

Tema 5. OcHOBHbBIE MOAX0AbI B H3YYeHUH MEKITUYHOCTHBIX KOH(JIMKTOB.

1. OGmuee MOHATHE MEXIINIHOCTHBIX KOH(IIUKTOB.

2. MotuBanuonaeii moaxon M. Joiiua m I'. Makknuatona. KorHUTHUBHBIN ITOAXOA.
HesrenbHOCTHBIN NoaX0A. OpraHu3alMOHHBIA OAXOA U IP.

3. Knaccudukarus MeXJINYHOCTHBIX KOH(IIUKTOB.

4. YpoBHU pa3BUTHsI MEKIMYHOCTHBIX KOH(IMKTOB.

Tema 6.MeXIMYHOCTHbIE KOHPIMKTHI U MeKJIUYHOCTHbIE OTHOIIEHHSI.

1. TlorstTie ¥ OCOOEHHOCTH MEXIMYHOCTHBIX  KOH(JIMKTOB ¥ MEKIMYHOCTHBIX
OTHOILICHUH.

2. B3auMoOnonoXuTeNbHble M B3aUMOOTPHULIATENbHBbIE KOH(MJIMKTBI, OJHOCTOPOHHE
MIOJIO’KUTENIbHO-OTPULIATENbHBIE U OJJHOCTOPOHHE NMPOTUBOPEUNBO-TIONI0KUTEIbHBIE KOH(IIUKTBHI;
B3aMMHO POTHBOPEUNBBIE U O€3pa3IUuHble KOH(IUKTHI.

3. Ilcuxonoruueckue MpU3HAKU MEKITMYHOCTHBIX KOH(IIUKTOB.

4. Cneuncduka NposBiICHUs NPUUYUH MEKIMUYHOCTHBIX KOH(DIMKTOB B pa3iMyYHbIX BUAAX
npodecCHOHATBHOM AESTETBHOCTH U IyTH MX pa3pelieHusl.

5. BapuaHTsl McxoJa MEXIUYHOCTHBIX KOH(MIMKTOB. IlpemymnpexnaeHue u paspelieHue
MEXJIMYHOCTHBIX ~ KOHQIUKTOB. KOCBEHHblE METOJbl YpPEryJIMpPOBaHHS  MEXJIMYHOCTHBIX
KOH(QJIMKTOB.

Tema 7. IlousiTHe rpynmnoBbIX KOHQPJIUKTOB M UX CTPYKTYypa.

1. TToHsiTHe TPYNTIOBBIX KOH(IIMKTOB U MX CTPYKTYpA.

2. Knaccudukanus  rpynmoBbIX — KOH(IMKTOB.  Buabl TpynmmoBbIX — KOH(IUKTOB.
Knaccugukanms MeXrpynmnoBbsIX KOHPIUKTOB.

3. OcoGenHoctu 00pa3a KOH(PIUKTHOM CUTyallu B TPYIIOBBIX KOH(PIUKTAX.

4. KoH(}AMKT THIA «TIMYHOCTB-TPYTIIA» U €ro 0COOCHHOCTH.

5. KoHmUKT MeXIy JIUAEPOM M TPYIION; KOHPIUKT MEXITY PAJOBBIM YJICHOM TPYIIIHI
U TPYIIION.

6. [IpyunHbl KOHQIMKTA «IMYHOCTB-TPYIA» U MX MPOSBICHHE B Pa3JIMUHBIX BHIAX
po¢eCcCHOHANBHON AEATEIILHOCTH.

7. ConuanbHO-TICUXOJIOTHYECKUE U HHIUBH LY AJTbHO-TICUXOJIOTHUECKIE TPUIHHBL.

8. IlyTtn pasperieHuss KOH(IMKTOB MEXy JINYHOCTBIO M TPYTIIOH.

9. MexrpynmoBble KOHQIUKTH, WX TPUUIMHBI W GYyHKIUH. DOpMBI TPOTEKAHUS
MEXTPYTITOBBIX KOH(DIMKTOB M CIIOCOOBI MX pa3perIeHHS.

10. TlocneacTBus KOH(IUKTOB B TPYIIIIE.

Tema 8. O01IeHNe KAK OCHOBHOM 3JIeMEHT B KOH()JIMKTHOM B3aMMO/IeliCTBUM.

1. IonsTre TexHoMOrHH 3(PPEKTUBHOTO OOIIEHUS U MX PA3HOBUIHOCTH.

2. OOuIeHne Kak OCHOBHOM 2JIEMEHT B KOH(PIIMKTHOM B3auMozercTBiH. OCHOBHBIC (a3bl
OO0IIEHHUS.

3. KoMMyHUKAaTUBHBIA, WHTEPAKTUBHBIA W TEPIENTUBHBIM aCMEeKThl OOIIEHUS U HX
(byHKIUM B KOH(IIUKTE.

4. JlocTrxkeHne B3aUMOIIOHMMAHHUSA, KOHCTPYKTHBHOTO B3aUMOJCHCTBHS U SMIIATHH B
lo8)11(5 05058

5. IoHsATHE TEXHONOTUN PALIMOHATILHOTO MOBEICHUS B KOH(IUKTE.

6. [IpaBuia u KOJEKCH IOBEACHUS B KOH(QIMKTHOM B3aUMOACHCTBHH.

7. CnocoObl HAXOXKICHUS PEIICHUS IPOOJIEM U 3a]1a4 IEJIOBOTO OOIIECHUSI.

8. Iporecc MpUHATHS pENICHAN B ACTIOBOM OOIICHUH.

Tema 9, 10 IleperoBopHblii mpouecc, ero GyHKIUUM U OCHOBHOE COJlePKAHME.



1. IleperoBopHBIii mporiecc, ero PyHKIMU U OCHOBHOE COZICpKaHUE.

2. Monenu TOBEJEHUS TMApTHEPOB B TMEeperoBopHoM mporecce («M36eraromuiiy,
«Ycrynaromuity, «Otpunatonuiiy, « Hactynaroruiig).

3. Mogeny «B3auMHBIX BbIroa» M. @amner. Meron NPUHLMIIMAIBHOIO IMPOBEICHUS
neperoBopoB P. @umep u V. FOpun. Mogens «YcTynok — cOnmxeHus».

4. JIlnHamuKa nmeperoBOpHOro mpoiecca. MeToibl BEJIEHUS IEPETOBOPOB.

5. TexHonoruu oOIICHHS B IEPETOBOPHOM MpOIIecce.

6. TexHonoruu ympaBieHUs SMOLUsAMU B neperoBopHoMm mpouecce. . CkoTT u ee
TEXHOJOTHH YTPaBJICHUS SMOLMIMH («3a3eMIICHUE», «BHU3YyaJIH3alMs», «IPOEHUPOBaHUE,
COYHIIICHHUE aypPhI»).

7. llpaBuna CaMOKOHTPOJSL SMOLMK (SMOIMOHAIBbHAS BBIIEP)KKA, pallMOHATU3ALUS
SMOIMI U MOJAepKAHUE BBICOKON CAMOOIIEHKN) M UX IPUMEHEHHE B IEPETOBOPHOM IIPOIIECCE.

8. MaHunyasaTUBHBIE TEXHOJIOTHH B IIEPETOBOPHOM IIPOIIECCE.

9. IloHsTHE U LIETU AEIIOBBIX IEPETOBOPOB.

10. TloaroroBka eI0BBIX MIEPETOBOPOB.

11. TexHonorus cTpareruii U TaKTUK B IEPETOBOPHOM IIPOLIECCE.

Tema 11. Moaeau noBeaeHUs1 JUYHOCTH B KOH(IMKTHOM B3aMMOJEHCTBUM M HX
XapaKTepuCTHKA.

1. Mogenun moBeleHUS ~ JIMYHOCTH B  KOH()IUKTHOM  B3aMMOACHCTBUM U  UX
XapaKTepUCTHUKA.

2. Crpareruu noBeJCHUS JUYHOCTU B KOH(IIUKTE.

JIByxmepHas Mojenb Tomaca-KumiMena crpateruu moBeeHUs B KOH(IIMKTE.
Tunbl KOHPIUKTHBIX THYHOCTEH.

Teopus akuentyauun xapaktepos: K. Jleonrapa, A.E. JIuuko u ap.
KonpnukTHas THYHOCTD JEMOHCTPATUBHOTO M PUTUAHOTO THIIA.
KondnukTHas TMYHOCTD HEYNIPABIIEMOr0 U CBEPXTOUHOTO THUIIA.

. KondnuktHas mTM4HOCTh «OECKOH(INKTHOTOY THIIA.

Tema 12. YnpapieHne KOHPJIMKTAMH.

1. OcoGeHHOCTH MPOTHO3UPOBAHUS KOH(DIUKTOB.

2. YcioBus IPOTHO3UPOBaHMS KOH(DIUKTOB.

3. ®opMy1bl KOHDIUKTA.

4. TexHONIOTUH PAallMOHATIBHOTO IOBECHHS B KOH(IUKTE.

5. Metonsl 1 criocoObl pa3pernieHus: KOHPIUKTOB.

Tema 13. YnpaBienne KOH(PJIMKTAMM.

1. TexHonoruu oOIIECHUS B IEPETOBOPHOM IIpoIiecce.

2. TexHONOTUM YIIPABIEHUS SMOLUSIMHU B IEPETOBOPHOM IMPOILIECCE.

3. MaHunyJaATUBHBIE TEXHOJIOTHH B IEPETOBOPHOM IIPOLIECCE.

4. TexHONOTHS CTPATETUM U TAKTUK B IIEPETOBOPHOM MPOIIECCE.

5. TexHonoruu npeaynpexaeHns KOHPIUKTOB.

N oLk W

Kpurepumn ouenkn:
IIpu oLieHKe OTBETa CTy/I€HTA UCTIONIB3YIOTCS CIEAYIOLINE KpUmepuu:
1) nonHOTa U MPaBUJIBHOCTH OTBETA;
2) creneHb OCO3HAHHOCTH, TOHUMAaHUS U3y4YE€HHOT0;
3) sA3b1KOBOE O(hOPMIICHUE OTBETA.
0 0a/110B — CTaBUTCS, €CIIU CTYACHT HE TOTOB.
2 0an1a — IEMOHCTPUPYET, JIHIIb NOBEPXHOCTHBIM YPOBEHb 3HAHHIA, Ha BOIIPOCH OTBEYAET
HEYETKO U HETIOJIHO.
3 0aJuIa - CTYJICHT MOKa3bIBaeT OBEPXHOCTHBIE 3HAHUS, JOMYCKAET OIMOKH, HO yKa3aHHbIE
HEIOCTaTKH MO3/IHEe TUKBUANPOBAII, B paMKaX YCTaHOBJIEHHOTO MperoaaBaTesieM rpaduka.

4 6amma —  crymeHT — oOnamaeT  HEOOXOJUMBIMH  HAaBBIKAMH  HAY4YHO-

HCCJIEIOBATEIbCKOTO MaTepuala, He JIOCTATOYHO TOYHO OOOCHOBBIBAET CBOM CYKACHUS,
3aTpyAHSIETCS B IPUBEICHUE MPUMEPOB.

5 0a/y10B — BBICTABIIAETCS 32 TPAMOTHO M3JIOKEHHBIM MaTepHuall, MOKa3aH BBICOKUI YPOBEHb

OCBOCHMS CTYACHTOM yqe6H0ro MaTcpuraiia; nposBIEICT YMCHUC UCIIOJIB30BATh TCOPCTUICCKUC 3HAHUA



IpY BBINOJHEHUM MPAKTUYECKUX 3a]lay; MPHUCYTCTBYEeT OOOCHOBAHHOCTb M YETKOCTb W3JIOKEHUS
OTBETa; paboTa CONEPKUT OOOOIICHHBIE BBIBOJIBI W PEKOMEHIAIMH; AKTHBHO HCIIOIH30BAHBI
3NIEKTPOHHBIE 00pa30BaTEIbHbBIE PECYPCHI.



MuHuCTEpCTBO HayKH U BICIIETo oOpa3zoBanus Poccuiickoit deneparuun
Texanuecknit HHCTUTYT (punman) geneparbHOr0 TOCYAapCTBEHHOTO aBTOHOMHOTO
00pa3oBaTeIbHOTO yUpexieHHs Bbiciiero oopazoBanus «CeBepo-BocTounslii ¢enepanabHbIii
yHuBepcuteT nMeHu M.K. AmMmocoBa» B . Hepronrpu

KA®EJPA IEAJATOI'MKHN U METOIMUKHN HAYAJIbHOI'O OBYUEHUA

2.ATTecTanMoHHas padora
ATTectanmoHHass paboTa TMpOBEpSET 3HAHUE CTYICHTOB [0 U3YYEHHOMY pasjediy.
ATTectaliMoHHass paboTa TpeACTaBIseT COO00 BBINOJHEHHWE MPAKTUKO-OPUEHTUPOBAHHBIX
3aJlaHU B paMKaxX CEMHUHApPOB U KOHCHEKTUpOBaHUs TeM 1jist CPC

CPC 1. Teopun MexaHW3MOB BOSHUKHOBEHHS KOH(IUKTOB.

CPC 2. KoH}IHKTHI ¥ TPAHCAKITMOHHBINA aHAJIHU3.

CPC 3. IlpuBeautre mTpHUMEPHI PA3IUYHBIX THIIOB BHYTPUJINYHOCTHOTO KOH(IMKTA W3
JUTEPaTypBhI.

CPC 4. TIlogbeputre mnpuUMEphl pa3IUYHBIX CTPATETUH W3  XYJI0)KECTBEHHBIX
MPOU3BEACHUM.

CPC 5. Tlombepute TMOCIOBUIIBI W TIOTOBOPKH, B KOTOPBIX MPHUCYTCTBYET MPSIMO
MIPOTUBOMOJIOXHOE OTHOILIEHHE K KOHMIMKTY. OOBSICHUTE MPOTUBOPEUHs, KOTOPBIC JTOHOCHT JI0
HAaC HapoJHasi MyApPOCTb.

CPC 6. IlpuBemute mpuMEpbl pa3lIMYHBIX CTpaTeTuil HMX KUHO(PHUIBMOB, CKAa3O0K,
XYJI0’KECTBEHHbIX IPOU3BEICHUN.

CPC 7. Knaccudukamusi rpynmoBbIX KOH(IIMKTOB. BuabI TpyNIOBBIX KOH(IUKTOB.
Knaccuduxarums MeXrpynmnoBbsIx KOH(GIUKTOB.

CPC 8. ConnanbHO-IICUXO0JIOTUYECKUE U MHANBUTY AJIbHO-IICUXOJIOTUYECKUE TPUUNHBI.

CPC 9. Ilytu pa3perieHuss KOHQIUKTOB MEXTY TUUYHOCTHIO U TPYTIIIOH.

CPC 10. CoctaButh BeO-kBecT Ha TeMy «CrocoObl, TPUEMBbI, METOJbI U TEXHOJIOTHH
paspemienusi KoH(IUKTOB» (He MeHee 20 KBecTOB). AHanM3 CTareii W 3aMETOK IO
KOH(DJIUKTOIOTHU B COBPEMEHHON MEPUOTUICCKOM IeUaTH.

Kpurtepun arrectaninoHHoil padoTsl

0 GayI0B — CTABUTCS, €CJIU CTYJIEHT HE TOTOB.

1 Gann — BICTaBIIAETCS 3@ TPAMOTHO M3JI0KEHHBIN MaTepHall, oKa3aH BHICOKUN yPOBEHb
OCBOCHUSA CTYACHTOM y‘I€6HOFO Marcpuralia; MpodaBIIICT YMCHHUC HCIOJIB30BATH TCOPCTUUCCKUC
3HAHMS; ciajl paboTy B CPOK.



MuHuCTEpCTBO HayKH U BICIIETo oOpa3zoBanus Poccuiickoit deneparuun
Texanuecknit HHCTUTYT (punman) geneparbHOr0 TOCYAapCTBEHHOTO aBTOHOMHOTO
00pa3oBaTeIbHOTO yUpexieHHs Bbiciiero oopazoBanus «CeBepo-BocTounslii ¢enepanabHbIii
yHuBepcuteT nMeHu M.K. AmMmocoBa» B . Hepronrpu

KA®E/IPA IIEJAT'OI'MKU 1 METOAMKNY HAYAJIBHOI'O OBYUYEHU A
3.Tembl pedpepaToB

Pedepar (10 cemectp)

B pamkax JaHHOW JUCUMIUIMHBI BBINOJIHAETCA pedepar Mo OJHOW M3 HHKe
NpeACTABIEHHBIX TEM:

1. TexHONOTUU peryaupoBaHusl KOHQUIMKTA: WH(POPMALMOHHBIE, KOMMYHUKAaTHBHBIC,
COLIMAJIBHO NICUXOJIOTHYECKUE, OpraHU3allMOHHbIE.

2. lunamuika KOH(IUKTA U COAEPIKaHUE YTIPABICHUS UM.

3. Mogenu mioBeneHUS JIMYHOCTH B KOH(MJIMKTHOM B3aWMOJCWUCTBUHM U  HX
XapaKTEepPUCTHUKA.

4. KoHmuKTHas TMYHOCTh JEMOHCTPATUBHOTO U PUTHIHOTO THIIA.

5. KoHdnukTHas IMYHOCTH HEYIIPABIIEMOr0 U CBEPXTOUHOTO THUIIA.

6. KondnukrHas TMYHOCTD «OECKOH(IMKTHOTOY» TUIIA.

7. Iyt pazpemnieHust KOHOIUKTOB MEXKTY JIMYHOCTHIO M TPYIIIIOH.

8. MexrpynmnoBble KOH(QIUKTHI, UX IPUYUHBI U (QYHKLIUH.

9. [Icuxonorus neperoBOPHOTo Mpoliecca Mo pazpereHno KOHPINKTOB.

10. KoH(pnuKT B cOnManbHO-TearornyeckoM mporecce.

11. Texaonoruu 3¢HEKTUBHOTO OOIICHUS.

12. KoH(pnuKTH B Opranu3anuu. Y IpapieHue JaHHBIMH KOH(PIUKTaMH.

13. OGmiecTBeHHBIE KOH(JIUKTHI.

14. Db dexTrBHOE OOIICHNE U PAIIMOHAIEHOE TTOBEICHUE B KOH(IIUKTE.

15. Ctparerus u TaKTHKa TIOBEJICHUS B KOH(IJIUKTE.

16.  OcobeHHOCTH KOH(IMKTOB B  JIETCKO-POJUTEIBCKMX  OTHOIICHHSAX M HX
npoQHUIaKTHKA.

17. KoMMyHHKaTHBHbIE TPEHHHTHM W TPEHUHTH JHMYHOCTHOTO POCTa KaK CPEACTBO
pa3BUTHA KOH(PIUKTHON KOMIETEHTHOCTH.

18. Tlcuxonornuyeckue 0COOEHHOCTH KOH(MIMKTHONW JTMYHOCTH.

19. Ilcuxosornyeckue ycaoBus ycrexa Ha IEPeroBopax.

20. TpaHCakTHBIN aHATU3 KOH(IUKTOB.

Kpurepumu ouenkmn:

0 GanyoB — CTaBUTCS, €CIIU CTYACHT HE cliail paloTy.

3 Oamma - CTYyAEHT MOKa3bIBae€T IMOBEPXHOCTHBIC 3HAHUS, [OIYyCKAET OIIMOKH, HO
yKa3aHHble HEJOCTATKU IO3JHEE JIMKBUIMPOBAJ, B PAMKaX YCTaHOBJIEHHOIO IperojaBaTelieM
rpaduka.

4 Gasia — CTaBUTCS IIPU YCIIOBUU, €CIIU CTYAEHT JEMOHCTPUPYET, HUXKE CPEAHET0 YPOBHS
3HaHMs, c/1a00 BIIa/IeeT HaBbIKAMHU aHAJIM3a, HE YMEET MCIIOIb30BATh HAYUHYIO JIUTEPATYpY.

5 6ajuIoB — CTYACHT IEMOHCTPHUPYET XOPOIIMA YPOBEHBb 3HAHUH, TBEP/IO 3HACT MaTEpHall,
HO JaeT HE TOYHbIE OTBEThl Ha 3aJaHHbIE BONPOCHI, B COJEPXKAHWU PAOOTHI JOIMYIICHBI
HENPUHLUINAIbHBIE OIIMOKH, KOTOpBIE MAOJDKHBI OBITh IO3[HEE JMKBUIUPOBAHBI B XOJ€
IIPOMEKYTOYHOM aTTeCTalUU.

6 6ayuIoB — CTYAEHT 00JaaeT He0OXOAUMBIMU HAaBbIKAMH HAYYHO-HCCIIEI0BATEIBCKOTO



MaTepuaia, He JOCTaTOYHO TOYHO OOOCHOBBIBAET CBOM CYXKACHUS, 3aTPYAHIETCS B IPUBEICHHE
MIPUMEPOB.

7 0amnoB — BBICTABISETCS 3a I'PaMOTHO M3JIOKEHHBIM MaTepuai, MOKa3aH BBICOKHM
YPOBEHb OCBOEHHUSI CTYJIEHTOM YYeOHOrO Marepuaia; TMpOsBISIET YMEHHE HCIOIb30BaTh
TEOPETUYECKUE 3HAHMS IMPH BBIMOJIHEHUN MPAKTUYECKUX 3ajad; MPUCYTCTBYET 0OOCHOBAaHHOCTH
U YETKOCTh M3JIOKEHHUS OTBETa; paboTa CONEPKUT OOOOIICHHBIE BBIBOABI U PEKOMEHIAIINH,
aKTUBHO HCII0JIb30BaHbl 3JIEKTPOHHbBIE 00pa30BaTEIbHbBIE PECYPCHI.



MuHucTepCTBO HAYKH M BhIcIEro oopa3oBanus Poccuiickoit deneparum
Texanueckuit THCTUTYT (prnnan) genepanbHOro rocyJapCTBEHHOTO aBTOHOMHOTO
00pazoBaTeIbHOro yupexkaeHus Boiciiero oopasoBanus «CeBepo-BocTounblii heaepanbHbIit
yHuBepcuteT uMeHu M.K. AMMocoBa» B . Heprourpu

KA®EJIPA TIEJATOT'MKHN 1 METOJAUKHN HAYAJIbBHOT'O OBYUEHU A
4.IloaroroBka u My0IMKAUMS CTATHH

Tema 1t cTaThbu CTYZAEHTOM 00TrOBapUBaETCs C MPENnoAaBaTeaeM AUCHUIUINHEL.

Br160p TeMbI 00yCI0BIUBACT TUT OyayIIeH HAYIHON CTAThH.

[lo copepxareabHOMY acHEKTy Hay4dHble CTaTbU MOYKHO YCIIOBHO pa3feliuTh Ha
CJIEYIOIME TUIIBI:

- TEOpeTUYecKre — paboThl, IJI€ Ha OCHOBE aHalu3a MPEAbIAYHIMX MyOiauKanui mo
JaHHOW TeMe 00O0OIIAroTCs WAEH, KOHIEMIMH, MHEHUS M JaeTCsl WX HOBas HMHTEPIpETalus C
000CHOBaHMEM MHEHUS aBTOPa;

- TMpOOJIEMHO-TIOCTAHOBOYHBIE — CTAaTbM, TIJ/I€ BIEPBBIE CTAaBUTCS MpodieMa Jyis
JalbHENIIEro ee 00CYKICHUS U TIOUCKA Iy TH PEIICHUS;

- METOAWYECKHE — TMPEACTABISIIOT CO00 PYKOBOACTBO TMPOIECCAMHU MPAKTUYECKON H
(W1K) HAYYHOU NIeATETHLHOCTH;

- (dakrorpadpuueckue — HHPOPMUPYIOT O KOHKPETHBIX COOBITHSAX (Che3/dax,
CUMIIO3UyMaX, KOH(EPEHIUIX), MOCBSIIEHBI ACATEIBHOCTH YUYCHBIX, IOOWICSIM YUPEKICHHUIA;
MOTYT COJIep’KaTh OMKCAaHNE KOHKPETHOTO OIbITa pabOThl WIIK MPEJCTABIATH COOON PEICH3HIO.

OcHogHasa cmpykmypa co0epicanus Cmamou:

B cratbe crnemyer ckaro M YETKO M3JIOKUTH COBPEMEHHOE COCTOSIHHE BOIpPOCA, IEJb
paboThl, METOJIUKY UCCIIEOBAHUS, PE3YNIbTAThl U O0CYKICHHE MOTYYEHHBIX JAHHBIX. DTO MOTYT
ObITh  pe3ydbTaThl  COOCTBEHHBIX  JKCIEPUMEHTANBHBIX  HCCIENOBaHWM,  00O0OIICHUS
MIPOU3BOACTBEHHOTO OIIBITA, & TAKXKE aHAIMTUYCCKUNA 0030p WHPOpPMAIMK B pPacCMaTpUBAEMOM
o0nacTu.

CraTbs, KaK IPaBUIIO, BKITIOYAET B CeOs:

- aHHOTALIHUIO;

- BBEJICHUE;

- OCHOBHBIE Pe3yJIbTaThl U UX 00CYKICHUE;

- 3aKJII04YEHUE (BBIBOJIBI);

- CIIMCOK IIUTHPOBAHHBIX UCTOUYHUKOB.

Ha3panue (3arjaBme) — OYeHb BaXHBIA JIEMEHT CTaThi. [10 Ha3BaHHIO CyIAT 000 BCeit
pabote. [lorTOMy 3arnaBue cTaTbU JTOJKHO MOJTHOCTBIO OTPAXKATh €€ COACpPKAHUE.

AnHoTanus. OHa BBIMONHIECT (QYHKIIUIO PACIIUPEHHOTO HA3BAHUS CTATHH U MOBECTBYET
0 colepKaHUH pabOThl. AHHOTAIMS MOKA3bIBAET, YTO, IO MHEHHUIO aBTOpa, Hauboyiee IEHHO U
MPUMEHUMO B BBIMOJTHEHHOW UM padote. [Imoxo HammcaHHas aHHOTAIMS MOXET UCHOPTUTH
BIIEYATJICHHE OT XOPOLIEH CTAThH.

Bo BBeenuu nomkHa ObITh 000CHOBaHA aKTyalIbHOCTh PaCCMAaTPUBAEMOT0 BOIIpoca (UTo
Bbr paccmarpuBaete u 3aueM?) u HoBH3Ha paboThl. Eciu mo3Bosser 00beM CTaThbH, MOKHO
KOHKPETHU3HPOBATh I€JIb U 3aJa4d HCCICIOBAHUM, a TaKKe CIJEAyeT IMPUBECTU H3BECTHHIC
CrocOObI pelIeHns BOMPOCca U UX HETOCTATKH.

AKmyanbHocms mempl — CTETICHb €€ BAXKHOCTH B IaHHBI MOMEHT U B JJAHHOM CUTYyalluu
JUIS pellieHus JaHHON mpoOiemsl (3ahayu, BOMpoca). ITO CIOCOOHOCTh €€ Pe3yibTaToB ObITH
MIPUMEHUMBIMH JIJIs1 PEIICHUS TOCTATOYHO 3HAYUMBIX HayYHO-TIPAKTHYECKUX 3a/1a4.

Hoguznag — 310 TO, 4TO OTIMYAET PE3YyJbTaT JAHHOW pabOThHl OT PE3YJbTAaTOB JPYIHX
aBTOPOB.

Lenu uccnedoganusa. BaxHo, 4TOOBI MPH BBIOOPE TEMBI YETKO OCO3HABATH T€ LIETH U
3a/layd, KOTOpbIE€ aBTOP CTaBUT Tiepen CcBoeil pabotoi. Pabora pomkHa copepxkarh
OTIPENICTICHHYIO HMJICI0, KIIOUYEBYIO MBICIb, KOTOPOH, COOCTBEHHO TOBOPSA, M MOCBSIIACTCS CaMo
HCCIJIEJOBAHHUE.



!!CHOBH asg _4dacTb BKIIIOYACT TeOpeTI/I‘leCKI/Iﬁ AHAJIN3 JIUTCPATYpPhI 110 I/ICCJ'ICI[yeMOI‘/JI
HpO6J’I€MC, BO3MO’KHO, CaMO HUCCJICAOBAHUC, €TI0 PE3YJIbTAThI, IIPAKTUYCCKUC PECKOMCHAAIINH.
OT caMOCTOSTEIILHOI'O HCCIICO0BATCIIA Tpe6yeTc>1 YMCHHUC:

. IMOJIB30BATHCA UMCIOIMIMMHUCA CPEACTBAMU JIA IPOBCACHUA NCCICOOBAHUA
WK CO3aaBaTbhb CBOM, HOBBIC CPCACTBA.
° p3306paTI)C$I B IIOJYYCHHBIX PpE3yJIbTaTaXx HW TIOHATb, YTO HOBOIO H

TIOJIE3HOTO J1aJI0 UCCIIEZIOBAHUE.

B pabote, mOCBAIEHHON SKCIIEPUMEHTANIBHBIM (IIPAKTUYECKUM) HCCIIETOBAHUAM, aBTOP
00s3aH OMHCaTh METOIUKY OKCIICPUMEHTOB, OICHHUTh TOYHOCTH W BOCIPOM3BOIUMOCTD
MONMyUYEHHBIX pe3yNbTaToB. BakHeHmmMM s1eMeHTOM paboThl HajA CTaThbei  SBISETCS
MIPEJICTABJICHUE PE3yJIbTaTOB pabOThI U MX (PU3NIecKoe oObsicHeHne. Heobxomumo mpencTaBuTh
pe3ynbTaThl B HArMSAHON dopMme: B BUE TaOHIl, TpadUKOB, TUArpaMM.

B pabore, mMOCBALIEHHOW TEOPETUUECKUM HCCICAOBAHUSAM HEOOXOAUMO MPOBECTH
ryOOKUI aHamM3 pa3HBIX TOUEK 3PEHMI OTEYECTBEHHBIX W 3apyOeHBIX HCCIeAOoBaTeNel Io
TaHHOW TpoOsieme uccienoBanus. OOOOMIUTH W CHCTEMATH3MPOBATH IMEAATOTMYECKHNA OIBIT
yuuteneid HadanbHbIX kiaccoB PC (S) u P® no nannoit npobneme uccnenoBanus. Caenatb CBOU
YMO3aKJIFOUEHUSI.

3ak/0ueHue COJIEPKUT KPATKyr (OPMYIHPOBKY pE3yJIbTATOB, MOJYYCHHBIX B XOJI€
pabotel. B 3akirodueHuu, Kak TMpaBHIO, aBTOP HCCIEIOBAHHUS CYMMHPYET pe3yJbTaThl
OCMBICJICHUS] TEMBI, BBIBOJIbI, 0000IIEHNS U PEKOMEHIAllMK, KOTOPBIE BBITEKAIOT U3 €ro padoThI,
a TaKke BO3MOXKHO OMpeAeNicHHEe OCHOBHBIX HANpaBICHUW AJs AaJbHEHMIIEro MCCIeOBaHHS B
3TOU 001aCTH 3HAHUIA.

CIycoK JUTEPaTyPRI — 5TO NEpEUYeHb KHUT, KYpHAJIOB, CTaTe C yKa3aHHMEM OCHOBHBIX
JaHHBIX (MECTO U T'0Jl BBIX0J1a, U3/1aTEIbCTBO U JIP.).

Kputepun HanucaHusi HAY4YHOM cTaTBH 0 (HOpME U3TOKECHHUS:

- JIOTUYHOCTH (OmpenensieTcss OYEeBUIHOCTHIO TMPUYMHHO-CICACTBEHHBIX  CBSI3CH,
JIOTUYHOCTBIO MEPEX00B, B3aMMOCBSI3aHHOCTbIO YacTel);

- SICHOCTH (4acTO OMPEIENSICTCS] MOHSATHOCTHIO MCITOJIb30BAaHHBIX TEPMUHOB U HAJIMYUEM
WJUTFOCTPUPYIOITUX TPUMEPOB);

- OPUTHHAJIBHOCTH (ONPEeNSIeTCs] HAIMYUEM YJAYHBIX aHAJOTHH, IHMTAT, a)OPU3MOB,
PHUCYHKOB);

- MojHOTa (OmpeneNnsieTcsl MPUCYTCTBHEM OCHOBHBIX CTPYKTYPHBIX 4YacTeH, HATMIHEM
MUHUMAJILHOTO CO/IEP KaHUS U 3aBEPILIEHHOCTHIO TEKCTA);

- OOBCKTUBHOCT.

Kpurepuu oneHnBaHusI HAYYHOM CTATBHU:

0 0ay1J10B — CTaThs HE MOATOTOBJIEHA.

5 6aayi0oB — BBICTABISAETCS 3a TPAMOTHO H3JIOKEHHBIM MaTepuan, TOKa3aH BBICOKHIA
YPOBEHb OCBOCHHUS CTYACHTOM Y4eOHOro Marepuayia; TMpPOSBISIET YMEHHE UCIIOJIb30BATh
TEOPETUYECKHE 3HAHHS; MPHUCYTCTBYET OOOCHOBAHHOCTH M YETKOCTh M3IIOKEHUsl OTBETa; padoTa
COIEpHUT OOOOIICHHBIC BBIBOABI M PEKOMEHIAIMHU, CTAThsi HOCHT TEOPECTHUYCCKUHA XapakTep W
OTIMpaBJieHa Ha Ty OIMKALIUIO B CTYICHYECKYIO KOH(EPEHIIUIO.

10 6asoB — BBICTABISETCS 32 TPAMOTHO HW3MIOKEHHBIM MaTepuai, MOKa3aH BBICOKUIN
YPOBEHb OCBOCHHUSI CTYJCHTOM YYeOHOrO Marepuasia; TMpOSBISIET YMEHHUE HCIIONh30BaTh
TECOpPEeTUYECKHE 3HaHWsA TPU OIMMCAHUM TPOBEICHHOIO AKCIEPHUMEHTAILHOTO HWCCIEIOBAHUS,
NPUCYTCTBYEeT OOOCHOBAHHOCTh M YETKOCTh M3JIOKEHHUsI OTBETa; paboTa COIEPX HUT 00OOIICHHBIE
BBIBOJIbI M PEKOMEHIALNM; CTaThsl SIBISIETCS TMPAKTMYECKHMM HCCICIOBAHUEM CTyJAEHTa; B HeE
MOJPOOHO OIKMCAHBI TIOyYCHHBIC WCCIICIOBAHNS B XOJC AKCICPHMEHTA; CTaThsl OTIPABICHA HA
My OIMKALIUIO B CTY/ICHYECKYIO KOH(EPEHIIUIO.



