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IMacnopT (poHIa OLIEHOYHBIX CPEICTB

b1.024 YnpaBienue nH¢popManMOHHbBIMU CHCTEMAMHU

3auer

Kol onennBaeMbIx IToka3aTenb oeHUBaHUS YpoBHU Kpurepun Orenka

KOMITETCHIU I (o m.1.2.PILJT) OCBOCHHUS OLICHUBAHHUS

(eckpunTOpHI)

YK-2: Criocoben 3HaTh: ocHOBHbIE NOHATHS | OcBoeHo | OOyuaromuiics 3auTeHo
ONPEEIATh Kpyr YKU3HEHHOTO LIMKJIa 3HAET OCHOBHBIE
3aJ1a4 B paMKax WH(GOPMAITMOHHON CUCTEMEI, TTOHSITHSI
MTOCTABJICHHOM LI€JI | €ro CTaJHuM; TEOPETHUYECKHE YKU3HEHHOTO 1MKJIa
U BbIOUpAaTh U OpraHU3alMOHHO- MH(OPMaLOHHON
ONTUMAaJIbHBIC METOJIUYECKHE OCHOBBI CUCTEMBI, €TO0
CIOCOOBI UX OpraHu3alui U yIpaBJICHUS CTaJIM1; OCHOBBI
pelieHus1, UCXOIs U3 | MPOEKTaMH OopraHu3aiu u
NENCTBYIOITUX MH(POPMAITUOHHBIX CUCTEM; YIPaBJICHUS
MIPaBOBBIX HOPM, METO/IbI 00CIICTOBAHUS WH()OPMAITMOHHBIMHU
MMEIOIITNXCS OpraHu3aIiil, BBISIBICHUS CUCTEMaMH.
pecypcoB u MH(POPMAITMOHHBIX OOyuarommiics
OTpaHUYECHUN noTpedbHoCTEH yMeer
OIIK-7: Cnocoben M0JIb30BATEIEH. OCYIIECTBIIATh
pa3pabaThIBaTh Ymern: GopMupoBarth WHCTAJUISIITUIO U
AIITOPUTMBI U TpeOoBaHuUs K HACTPOUKY
MIPOrPaMMBl, MH(OPMALIMOHHON CUCTEME; napaMeTpoB
MIPUTOAHBIE JUTS OCYILIECTBIISITh IPOrPaMMHOTO
MIPaKTUYECKOTO WHCTAJUISIUIO U HACTPOMKY obecrieyeHust
MIPUMEHEHUS MapamMeTpoB MPOTrPaMMHOIO MH(OPMALIMOHHBIX
OIIK-8: Criocoben obOecrieueHus cucreM. Biazgeer
MPUHUMATh y4acTHe | WH()OPMALMOHHBIX CUCTEM; MPAKTUYECKUMHU
B yIIpaBJICHUU IPOBOAUTH PabOTHI MO HaBbIKaMU
MIPOEKTaMHU COTIPOBOXKJCHUIO U MCIOJIb30BaHUS
CO3JaHUA skcrutyatauu VC. CYLIECTBYIOIIETO
UH(OPMALMOHHBIX Baagerb:  npakTUYeCKUMU UHCTPpYMEHTapus
CUCTEM Ha CTaJUSIX | HAaBbIKAMU  KCIIOJIb30BAHUS 11t 3 (eKTUBHOTO
YKU3HEHHOTO LIMKJIa | CYIIECTBYIOIIETO yIpaBiIeHUS
OIIK-9: Cnocoben UHCTPYMEHTApUs TUTST WH(pOPMAITMOHHBIMHU
MPUHUMATh yyacTHe | 3((EKTUBHOTO  YIPaBICHUS CHUCTEMaMH.
B pealin3aiuu UH(GOPMAITMOHHBIMU He OO6yyaromuiics He He
poQecCHOHANBHBIX | CUCTEMaMHU. OCBOCHO | 3HAET 3a4TE€HO
KOMMYHHKAIHH C 3HAYUTEILHOMN
3aMHTEPECOBAHHBIMHU YacTu MaTepuana,
y4aCTHUKAMU JIOTTyCKaeT
MPOEKTHOM CYILIECTBEHHBIE

ACATCIBHOCTHU U B
paMKax IMPOCKTHBIX

rpynn

OIIUOKYU TIPH €r0
U3II0KEHUH, HE
crocobeH
BBITIOJTHUTh
KOMITETEHTHOCTHO-
OPUEHTUPOBAHHOE
3aJlaHue.




DK3aMeH

Koapr [Toxa3arens YpoBH Kpurepuun oneHuBanus Onenka
OLICHUBAEMBbIX OLICHUBAHMUS 51 (eckpunTopsl)
KOMITIETEHIIUH (mo m.1.2.PILJ) OCBOEH

usi
YK-2: 3HATh: OCHOBHBIE Bricok | OOyuaromiuiicsi 3HaeT OTJINYHO
Cnocoben HOHSTHSI JKU3HEHHOTO ui TEOPETHUYECKHUE 1
OTIPENEIATh UK OpraHu3alMOHHO-
KpyT 3ajiay B UH(POPMALMOHHON METO/INYECKUE METOIbI
paMKax CHCTEMBI, €r0 CTaJuH; 00cieT0BaHusI OpraHu3aIuit
[IOCTABJICHHON | TEOpETHYECKUE U JUTS BBISIBIICHUS
LEeH U OpraHu3alMOHHO- WH()OPMaITMOHHBIX
BBIOMpATh METOUYECKHUE OCHOBBI noTpedHOCTEN Mob30BaTeNei;
ONTUMAaJIbHBIC OpraHu3ali U KOHIIETITYaJIbHBIE OCHOBBI
CIOCOOBI UX yIpaBICHUS yIpaBJeHUs MPOIECCAMU
peuienus, MIPOEKTaMHU CI1y>k0bl HTHPOPMAITMOHHBIX
HCXO0s U3 MH(}OPMALIMOHHBIX TexHozoruil. O0yqaromuiics
NEUCTBYIOUIUX | CHCTEM; METO/IbI ymeeT (popMHpoBaTh
MPaBOBBIX o0cienoBaHus TpebOBaHUS K
HOPM, OopraHu3anui, MH(OPMALIMOHHON CUCTEME;
MMEOIITNXCS BBISIBJICHHS pa3palaThIBaTh
pecypcoB u MH(OPMALIMOHHBIX MH(OPMALMOHHYIO CUCTEMY U
OTpaHUYECHUN noTpedbHoCTEH OCYIIECTBIIATH €€
OIIK-7: OJIL30BATEIIEH. COIPOBOXKCHUE;
Cnocoben Ymerb: hopMHUpOBaTH obecreunBaTh
paspabaThiBaTh | TpeOOBaHUS K nH(pOpPMaITMOHHYIO
ANTOPUTMBI U WH(POPMAITHOHHOMN 0€30MacCHOCTh CUCTEM.
MPOTrPAMMBI, CHUCTEME; OOyuaromuiics BiIaaeeT
MPUTOAHBIE JUISI | OCYILECTBIIATh CIIOCOOHOCTBIO OCYILIECTBIISITh
MPAKTUYECKOTO | MHCTAJUISIINIO U 3¢ (deKTUBHOE yIIpaBlIeHHE
MIPUMEHEHHUS HACTPOMKY MapamMeTpoB MH(OPMALMOHHON CUCTEMOM
OIIK-8: IPOrPaMMHOTO (mmuTanus).
CnocobeH obOecreueHus bazoBbl | O0yuaromuiicsi 3HaeT METOIbI XOpOUIOo
MPUHUMATD UH(GOPMAITMOHHBIX i o0crenoBaHusl OpraHu3aluii
ydacTtue B CHUCTEM; POBOJIUTh JUISL BBISIBIICHUS
yIpaBiIeHUU paboTel 1O MH(GOPMALIMOHHBIX
MIPOEKTaMH COTIPOBOXKJCHHUIO U NOTpeOHOCTEH MoIb30BaTENeH;
CO3JaHUA skcrutyataruu VC. KOHIENTYaIbHbIE OCHOBBI
unpopmanrons | Biaaaers: yIpaBIeHUS MPOIECCAMU
BIX CUCTEM Ha MPAKTHYECKUMHU CITy>kObI HTHPOPMAITMOHHBIX
CTaaAMSIX HaBBbIKaAMU TexHozioruil. O0yJarommuiics
KU3HEHHOTO UCIIOJIb30BaHUS ymeeT (popMUpoBaTh
UKIIA CYLIECTBYIOILETO TpeOoBaHUs K
OIIK-9: UHCTPYMEHTApUs 715 UH(OPMAIIMOHHON CUCTEME;
Cnocoben 3P PEeKTUBHOTO pa3pabaTbIBaTh
MPUHUMATH YIPABIECHUS UH(OPMAIMOHHYIO CUCTEMY.
ydacTue B UH(GOPMAITMOHHBIMU OOyyaromuiics Brajeer
peanu3anuu CHUCTEMAaMH. CHOCOOHOCTBIO
npogeccuoHanb dbopMann3oBaTh pelIeHUs Mo
HBIX YIPABJICHUIO
KOMMYHUKAaIH uH(GOPMAITMOHHBIMU

C

CHUCTCMaMU.




3aMHTEPECOBAH
HBIMU
YYaCTHUKAMH
MMPOEKTHOM
JEATEIIbHOCTH U
B paMKax
MPOEKTHBIX

rpynm

Munu-
MaJIbHBI

v

u

OOyuaromuiicst 3HaeT
OCHOBHBIC TIOHATHS
KU3HEHHOTO 1IMKa
UH(POPMALIMOHHBIX CUCTEM,
craauu. O0yJaromunics ymeer
dbopmupoBaTh TpeOOBAHUS K
UH(POPMALIMOHHON CUCTEME.
OOyuaromuiicst Biaaeer
CIIOCOOHOCTBIO ITPOBOAUTH
00cie10BaHue OPraHU3alHH.

YAOBJIETBO
-PUTEIBHO

He
OCBOEH
bl

OO0yuaromuiicst He 3HaeT
OCHOBHBIX TTOHSTUI
nucuurnabl. HeoOxommMmele
YMEHUS U HaBBIKH HE
chopMUpOBaHBI WU HE
MIPOJIEMOHCTPHUPOBAHBI.

HEYJIOBJIET
BOPHUTEBH
0




MunuctepcTBO 00pa3oBanus 1 Hayku Poccuiickoii @enepanuu
denepanbHOE FOCYAaPCTBEHHOE aBTOHOMHOE 00pa30BaTeIbHOE YUPEXKACHHUE BBICIIEr0 00pa3oBaHUs
«CEBEPO-BOCTOYHBII ®EJIEPAJIbHBIN YHUBEPCUTET UMEHU M.K. AMMOCOBA»
Texanueckuit unctutyt (punuan) PI'AOY BO «CBDY» B r. Hepronrpu

Kadenpa maremaTnky 1 nuHGOpMATUKA

JlabopaTopHas pa6ora
B nepruoa OCBOCHUA AWCHUILUIMHBI CTYACHTHI IMOCCIIAIOT JICKIMOHHBIC 3aHATHA, CAMOCTOATCIIBHO HM3Yy4aroT
JIOTIOJTHUTEbHBIA TEOPETUYECKUI MaTepHall K JJabopaTopHbIM 3aHATUsAM. Kpurepusimu olieHKH paboThl Ha
na6opaT0pHI)1x 3aHATUAX ABJIACTCA: IIOJHOTA MW INPABUJIBHOCTH BBINIOJHCHHOTO 3aJaHus; CTCICHb
OCO3HAHHOCTH, TOHUMAHHS N3Y9EHHOTO; 0OpOpMIICHUE 3aJaHMSl.

Tembl 1aG0paTopHBIX padOT

Tema 1. CoznaHue pecypcoB MPOEKTa.

Tema 2. Coznanue poJiel IpoeKTa.

Tema 3. Co3nanue OM3HEC-2JIEMEHTOB.

Tema 4. CoznmaHue muarpamm MpoIEeccoB.

Tema 5. HMutanusa npoueccos.

Kpurtepun ouenku:
0 GayyIoB - CTABUTCS, €CIIU CTY/IEHT HE BBIMOJIHUI Ja00PaTOPHYIO padoTy.
1 6an - cTaBUTCS, €CIIU CTYJIEHT OOHAPYKUBAET 3HAHUE U MOHUMaHKHE OCHOBHBIX MOJIOKEHUH 1Tab0paTopHOi
paboTHI, HO MPU BHITIOJTHECHUH 3aJJaHUH JOMYIICHBI OITMOKU WU 3aJjaHue BhIToJIHEHO Ha 50%); odopmieHue
paboThl BBINOJHEHO HEJOCTATOYHO IOCIEA0BATEIbHO (OTCYTCTBYIOT I€Jib/ BBIMOJHEHHUE MPAKTHYECKUX
3aJIaHUI/PE3yabTAThI/BHIBO/IBI).
2 0amna - CTaBUTCS, €CIIM CTYACHTOM IMpU BBIMOJIHEHUU 3aJaHUM NOMYIIEHbl HETOUYHOCTHU WM 3aJaHHe
BbINOJIHEHO Ha 70%; odopmiieHre pabOThI BBIIOJIHEHO C OMKUOKaMU (OTCYTCTBYIOT 11€JTb/BHIBOIbI).

3 6aria - CTaBUTCS, €CIIU CTYACHT MOJHOCTHIO BBITIOIHUII 3a/1aHUE, TPABIIILHO OTBETHII HA KOHTPOJIbHBIE
BOIIPOCHI, OopMIIeHHE PAOOTHI BHITIOJHEHO MOCIEAOBATEIHHO M TOJHO (MPUCYTCTBYIOT €M PabOTHI,
BBITIOJIHEHUE MPAKTUYECKUX 3aJIJaHUH, pe3yJIbTaThl U BBIBOJIBI).
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CamocrosiTeibHast padoTa

Bxirogaer nmpopaboTKy KOHCIIEKTOB JIEKIUH, 00s3aTeNbHON M JOTIOJIHUTEIBHOW y4eOHOUW JUTepaTrypsl B
COOTBETCTBUM C IUIAHOM 3aHSTHS; BbINOJHEHUE 3anaHuil. OcHoBHOU (opmoii npoepku CPC sBusiercs
YCTHBIN (PPOHTAIBHBIN OMPOC HA 3aHATUH W/WIJIA TUCbMEHHBIE OTBETHI HA BOIPOCHI JUIS TPOBEPKH 3HAHUH 110

TEMCE.

TeMbl 17151 CaMOCTOSITENIbHON PabOThI CTYICHTOB

Tema 1. UT-cepBuc — ocHOBa JeSTEIHHOCTH COBpEMEHHON MH(OpPMAIIMOHHOM cucTteMbl. [IporieccHas
MOJENb CIIYyKObl HH(POPMAIIMOHHBIX CUCTEM.

CoNoO~wWNE

[Tosscaure nonsatne UT-menempxkmenTa.

[Tepeuncnure ocHoBHBIE 00BEKTH M T-MeHeIKMEHTA.

Uro onpexnensier uHPpactpykrypa UT-npennpusitus?

Uewm obycnoBneHbl noctosiHHbIE M3MeHeHus B UC npeanpusituii?

[Tossicaute nonsatne «1T-cepBucy n npuseaure npumeps! KopnopatuBHbix UT-cepBrcoB.
[Iepeunciure ocHOBHBIE XapakTepucTuku M T-cepBucos.

[TosicauTe ocHOBHBIE (DYHKIIMOHANbHbBIE HanpaBiaeHus ciayxob1 UC.

Kaxkue (hakTopbl BIUSIOT HA OPTaHU3AIUOHHYIO CTPYKTYPY Ciryxk 061 MC?

Ces13p Mmexny GyHkiusamu ciryx0b1 IC u mapamerpamu UT-cepuca?

10 [IpenmytiecTBa UCTIOJIB30BAHHUS TUTIOBBIX MOJIENIeH OnU3HEC-TIpolieccoB ¢y 0onr MC?
Tema 2. ITIL/ITSM - konnenryaabHast ocHOBa mporeccoB VC-cirykObl.

1.

Uewm mozens ITSM oTimuaeTrcst OT TPaIUIIMOHHOTO (YHKYUOHANbHO2O NOOX00A K

opranuza- uuu UT- ciayx06n1?

CoNORrWN

[Tepeuncnure ocobernHoctu nmpoekra ITIL?

Kaxkue paznenst ynpasnenns UT-cepBucamu onvicansl B TeKymiel Bepcun ouommorexu I TIL?
Kakue niporiecchbl BKIIFOYCHBI B OJIOKH TOIEPKKH | TipenoctaBienus: UT-cepsucos?
[osicHuTe Ha3HaYCHNUE M OCHOBHBIC (DYHKITUH MPOIECCa YIPABICHHS HHIIUICHTAMH.
[osicHuTe Ha3HaYCHUE U OCHOBHBIC (PYHKITMH IPOIEcca YIPABICHHS MTPOOJIEMaMH.
[osicHuTe Ha3HaYCHUE U OCHOBHBIC (DYHKITUH TPOIIECCa YIIPABICHUS KOHOUTypaIHSIMH.
[osicHuTe Ha3HaYCHNE U OCHOBHBIC (PYHKITHH MTPOIIECcCa YIPABICHHUS N3MEHEHHUSIMH.
[IpuBenyTe OCHOBHBIE (PYHKIIMH MTPOLIECCA YITPABICHHUS H3MECHEHHSIMH.

10 [osicHuTe Ha3HaYCHUE U OCHOBHBIC (PYHKITHH ITPOIECcCa YIPABICHHS PEIIN3aMHu.
11. TTosicunre HazHaueHue OuOauorexku 3taionHoro [10 - DSL.
12. TlosicHuTe Ha3HAYECHUE U OCHOBHBIE (DYHKIIMH ITpoIiecca YIpaBICHHUS YPOBHEM CEPBHCA.



13. TlosicHuTe Ha3HAYEHUE U OCHOBHBIE (DYHKIIMU MIpOIIecca YIPABICHUS MOLTHOCTSIMH.

14. TlosicHuTe Ha3HAYEHUE U OCHOBHBIE (DYHKIIMH MPOIECca YIPABICHHS JOCTYITHOCTBIO.

15. TlosicHuTe Ha3HAYEHUE U OCHOBHBIE (DYHKIIMU MpoOIIecca YIPABICHUS HEMPEPHIBHOCTHIO.

16. IlosicHuTe Ha3HAUYEHUE U OCHOBHBIE (PYHKIMHM Ipoliecca ynpasienus punancamu UT-

CITYKOBI.

17. TlosicHuTe Ha3HAYEHUE MPOLIECcCa YIIPaBICHUsI O€30TTaCHOCTHIO.

18. TlosicHuTE CYNIHOCTH PEAKTHBHOTO U IPOAKTUBHOTO MPUHIKTIA paboThI cy:kO61 UT-

TIOJUICPIKKH
Tema 3. Pemennst Hewlett-Packard mo yrpasnenuto nHGOpPMaMOHHBIMUA CHCTEMaMH.

1. Kakue oCHOBHBIC IPYIIIBI TIPOIIECCOB ompesieNeHbl B Mertozoioruu HP -1TSM Reference
Model?

2. Tlosicuute 0OCHOBHOE Ha3HaueHUe O0ka mporeccoB «CornacoBanue 3a1ad ousHeca u UT».

3. Tosicaure ocHOBHOE Ha3HaueHUe Oyioka mporeccoB «IlmaHnnpoBanue u
ynpasienue UT- cepsucamm.

4. TloscauTe OCHOBHOE Ha3zHaueHue Osioka mporeccoB «Pa3paboTka u BHeapenue UT-
CEPBHCOBY.

5. llosicuure ocHOBHOE Ha3HaueHHe Onoka rpoueccoB «OneparuBHoe yrpasienue UT-
CepBHCaMID».

6. TlosicauTe OCHOBHOE Ha3HaueHHUe Ooka nporeccoB «Oo6ecreuenune U T-cepBucamm.

7. HazoBuTe OCHOBHBIC CTaJMH BHEIPEHHUS MpolieccHOTO yrpasieHus U T-cimyx0b1
MIPEATTPUATHS.

8. Kakwue mporieccsl BHeApsitoTCs Ha cTaanu «Ynpasieaue UT-undpactpykrypoii»?

9. Kakwue mporieccsl BHEAPSIOTCS HAa CTaIUU « Y TIPABJIICHHE CEPBUCAMM)?

10. Kakwue nporecchl BHEAPSAIOTCS HA CTaIUU «YTIPaBIIEHUE AETOBBIMU XapaKTEPUCTUKAMHU
UT»?

11. HazoBute Habop ocHOBHBIX pemeruii HP OpenView, npeaHazHaueHHBIX TS
LEHTPAIM30BaHHOTO ynpasieHus U T-pecypcamu npeanpustus.
Tema 4. [Toaxoa Microsoft k mocTpoeHuo yrpaBisieMbIX HHPOPMAITHOHHBIX CHCTEM.

1. TlosicHuTe 06MacTh MpUMeHeHus: Habopa HHCTPYMEHTOB, MOJIEJIeH, METOIUK U

pexkomenpanuii Microsoft Solutions for Management.

2. Yro ommchIBaIOT akceaepaTopsl pemenuii (SA - Solution Accelerator)?

3. Kakwue 3amaum pemraer cemeiictBo npoaykroB Microsoft System Center?

4. Kaxkue nporpaMMHbIE PEIICHUs BXOIAT B ceMelicTBo Microsoft System Center?

5. Jlnst yero mpeaHa3HAYCHBI AKEThI yrpasieHuss Management Pack?

6. Jlns dero mpeaHa3Hau€HBI PEIICHUSIMU IO HAOMIOEHUIO 3a ciIyk0amu Service

Monitoring Solution Accelerator?

7. Jlnst yero npeanasHauenbl Web-cinyx6sr MOM Connector Framework?

8. Uro no3BouisitoT BeIABUTE 0TueThl Center Reporting Manager 20067

Kputepun onenkn:

0 6amnoB — camocTosATeNbHAs pab0Ta HE BBHIIOJIHEHA.

1 Oanmnm — AeMOHCTpUpPYET, JHUIIb MOBEPXHOCTHBI YPOBEHb BBINIOJHEHHS paOOThl, B COJEpKaHUU
BBITIOJTHEHUS 3a/1aHUS IOMYLEHB! TPUHIIMITUAIBHBIE OITHOKH.

2 Ganna — CTaBUTCS TOTJa, KOT/1a CTYAEHT BBIMOJHUI CAMOCTOSITENIbHYIO paboTy, HO JaeT He TOYHbIE
OTBETHI HA 3a/IaHHBIE BOIIPOCHI.

3 Oayta — CTaBHUTCS TOT/IA, KOT/Aa CTYACHT BBIMOJIHUJI CAMOCTOSITEIbHYIO paboTy, MOKa3aH BBICOKHUIA
YPOBEHb OCBOEHHUSI CTY/ICHTOM Y4eOHOTO Marepuaia, CoJaepKaHue BBIIIOJHEHUS 3a/laHUs HE COJACPKUT
OLINOOK.
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TecrupoBaHue

Tect 1
1. Yto ncnonp3ytoT MHPOPMALMOHHBIE TEXHOJIOTUU
a) TMoJIb30BaTENCH
b) mnporpammuoe obecricucHme
C) KOMIIBIOTEPHI
2. Jlnsg gero UT ucnionb3yrOT KOMIBIOTEPHI 1 HH(QOpMaITMOHHOE oOecrieueHrne
a) mnepenauu HHGOPMALUH
b) xpanenus uHbopMaUH
C) mnpeobpasoBaHus HHGOPMALIUH
3. Hazsosure ocHoBHBIE 00BeKTHI U T-MeHEIKMEHTA
a) ympaBJIeHHE MPUITIOKEHUSIMH
b) ympasnenue UT-nipoekramu
C) ympasienue wHGOpPMAIUCH
4. Ha xakoMm ypoBHE 00€CIEUnBaETCs YCTAHOBICHHE COOTBETCTBUS MEXK Iy WH(OPMAITHOHHBIMHU
(GYHKIUSMU CHCTEMBI i €€ KOHTEHTOM
a) Ha CTpaTeruyecKoM
b) Ha TakTHYECKOM
C) Ha OmeparuOHHOM
5. Yro obecrieunBaeTcs Ha ONEPAIMOHHOM YPOBHE
a) 3aJaHHbIC YPOBHU COOTBETCTBHIA MPUIIOKCHNUN HHPOPMAITHOHHOW CHCTEMBI Ha MPOI0JDKCHUH
BCET0 JKU3HEHHOTO IHKJIA CHCTEMBI
b) 3amaHHbBIC ypOBHHU pabOTOCHOCOOHOCTH MPHIOKEHUH HHPOPMAIIMOHHON CHCTEMbI Ha
MIPOJIOJDKEHUH BCETO JKU3HEHHOTO IMKIIA CHUCTEMBI
C) 3ajaHHbBIC YPOBHHU HAJCKHOCTH IKCILUTyaTAMH HHPOPMAIMOHHON CHCTEMBI Ha MPOI0JHKCHUH
BCET0 KU3HEHHOTO IHKJIA CHCTEMBI
6. UYro ssusercsa oobexkrtamu UT-menemmxMenTa
a) MPHIOKEHHUS
b) opranuzanmoHHas cTpykrypa ciayxosr UT
C) wuHppacTpykTypa
7. UYrto obecrieunBarOT MPHIIOKEHUS
a) TOJIEPXKKY OU3HEC-TIPOLIECCOB MPEIPHUITHS
b) paboTocmocoOHOCT OTACTBHBIX ABTOMATH3HPOBAHHBIX PAOOYHX MECT
C) OSKCIUTyaTaIuio HHPOPMAIMOHHON CHCTEMBI
8. Uewm oOyciioBjeHbI MOCTOsTHHBIE U3MeHeHus B IC npeanpusTuii
a) COIMATBHBIMU H3MEHCHUSIMH
b) mepeMeHaMu BHYTpH MPEATIPUSTHS
C) mnosBieHueM HOBbIX YT
9. YTO0 MOXHO OTHECTH K OM3HEC-TIPHIIOKESHUSIM
d) cIucaHMe JICHEKHBIX CPEJICTB Ha CUCTE KIIMCHTA
b) Haumcnenue 3apabOTHOM TIATHI
C) dopmupoBanue cueToB
10. Kaxoii mapameTp omnpeensercs: CpeTHUM MEePHUOIOM BPEMEHH MEXTY IBYMsI COOSIMU B
npenocrasienun UT-cepBuca
a) HaIeXKHOCTD



b) mocrymHOCTB
C) wmacmrabd
Tect 2
1. B pamkax kakoro HanpasieHus ciyx06a MC pemraer 3amauu pa3paOb0TKH CTpaTeruu B 001acTu
uT
a) mpemocraBieHue u conpoBoxacHue UT-cepBuca
b) MoHHTOpPUHT
C) IUIAHUPOBAHHUE U OPraHU3AIHSI
2. HazoBute 0CHOBHYIO (DYHKIUIO OT/eNa O(DUCHBIX MPUIIOKECHUI
a) moAIepIKKa JIOKAJIbHOU CeTH
b) mnomaepikka 00opyaOBaHUs PabOUYMX MECT
C) moaaepKKa pacrpeeIeHHbIX CHCTEM
3. Ha kakowm a3tarie onpejenseTcs: Macmrad cepBuca
a) Ha dTare KCIUTyaTaluH
b) Ha aTane opranuzanun
C) Ha dTane IIaHUPOBAHUSI
4. C xako# mesb MOXET OBITh UCIIOIh30BaHa "TOUKa KOHTaKTa"
a) ISl pETUCTPAIIUH 3aIpOca TOJIb30BaTes
b) s 06paboTKM 3ampoca MoJIb30BATEIS
C) JuIs 3armpoca MoJIb30BaTels
5. B kakoMm cimydyae BO3MOXKEH Mepexo] K MPOIeCCHON MOIEIN
d) HCIOJB30BAHUE TIEPEIOBOTO OMBITA YIpaBjeHUs ciry:k00i C
b) permamenTanus mporecca ¥ COCTABIISIONUX €ro padboT
C) Gbopmanu3anus OmbITa OPraHu3aIK
6. Kaxoit mapamerp UT-cepBrca onpenenseT pemaeMyro 3a1aqy u MpeaMeTHYI0 00J1acThb ee
UCIIOJIb30BAHUS
a) (QYHKIMOHAIBHOCTH
b) koHbHUIEHIHATLHOCTH
C) TNPOU3BOAUTEIHHOCTH
7. B 3aTparhl BKIHOYAOTCA. ..
a) CTOMMOCTH 00OPYIOBAHUS
b) 3apabotHas mIaTa COTPYAHUKOB
€) motepu oT mpoctoeB UT-cepBuca
8. Ot kakux (akTOpOB 3aBHCUT OpPraHU3aNUOHHAS CTPYKTYpa ciyx0br IC
a) oTpacieBas MPUHAIICKHOCTD
b) pacnpenencHue OpraHu3aIKK O TEPPUTOPUH
C) COCTaB UCIMOJIb3yeMbIX B opranu3aiu NC
9. Kakwue CyIiecTBYIOT OpraHU3alMOHHbIE CTPYKTYPhI Cityk0b1 IC
a) IIocKas
b) auBHM3HOHANBHAS
C) pa3BepHyTas
10. Yem obOecrieunBaeTcsi GyHKIIMOHAIBHOCTD Ha dTare dkcrutyataruu UT-cepsuca?
a) ympaBJeHUEM JAaHHBIX
b) mommepKKOit KOHEUHBIX MMOJIL30BATENEH
c) cucremubiM [10
Tecr 3
1. Ha3oBuTe OCHOBHBIE COCTABJISIOIINE MPOIIECCca
d) KpUTEpHUH pe3ysibTara
b) nemun
C) pecypcsl
2. Ilepeuncnure ocobennoctu npoekra ITIL
d) MaTepualibl MOJICIIH MOTYT OBbITh UCIOJIb30BAHBI MOJIHOCTHIO HIIH YACTHYHO



b)

MpUMEHUMA K OPraHu3alusIM JIF000TO pa3Mepa U 000 0TpacieBoil MPHUHAIIC)KHOCTH

C) HaleJeH Ha BBINIOJHEHHE TPEOOBAHUIA MIOJIB30BATENS U 3aKa3urKa
3. Kaxkue nporieccsl BKIIIOUEHBI B 010K moanep:xkku M T-cepBrucos
a) ympaBJICHUE peU3aMu
b) ympaBiieHue HHIIUACHTAMH
C) ympagieHue npodieMamu
4. UYro Oynet sBusaThes [TokazaTenssMu KauecTBa peaan3aliy mpoliecca yIpaBieHNs HHITICHTaMU
a) BpEeMEHHas MPOJI0JDKUTEILHOCTh HHIIUACHTOB
b) ducno 3aperucTpupOBaHHBIX MHIUACHTOB
C) OTCIIeKUBAHHE PA3BUTHS UHIIUICHTA
5. B xakom rony 6su10 co3zgano ITSMF International
a) B 1991
b) B 1996
c) B 1982
6. WumupaeHT - s7o0...
a) Jr000e coOBITHE HE SBISIONISECS YaCThI0 HOpMaJIbHOTO GyHKIIMOHUpoBanus N T-cepBuca
b) mob6oe codwiTHE MHOGOTO MU T-CcepBrca
C) mob0e COOBITHE SBISIONICECS YacThi0 HOpMaIbHOTO (hyHKIIMOHUpoBanus U T-cepBuca
7. B kakoM ciydae OyZeT OCYIIECTBIATHCS dCKaIalys WHIUICHTA Ha CISIYIONNI YPOBEHb
o0cyKUBaHUS
a) ecnu JUIs YCTpaHEHHS UHIMCHTA OTCYTCTBYET pelliecHHe B Oa3e 3HAHHIA
b) ecnu MHIMICHT HE MOKET OBITH HACHTH(GHUIIUPOBAH B Oa3e
C) ecnu pa3pabaThIBAIOTCS METO/Ibl YCTPAHEHHUS JAHHOTO MHIIMICHTA
8. KondurypanmonHnas eguHuIa - 3710...
d) eIMHMIA, PETHCTPUPYIOIIAs CHCTEMHbBIC KOMIIOHEHTHI ¢ MX KOH(PHUTYPAIIMOHHBIMUA aTpHOyTaMu
b) enunuIa, HACHTHOUIUPYIONIAS CHCTEMHbBIE KOMITOHEHTBI ¢ MX KOH(QHUTYpAIIHOHHBIMU
aTpudyTamu
C) enuHHMIA, OTIMCHIBAIOIAS CHCTEMHBIC KOMIIOHEHTHI ¢ X KOH(PHUTYPAIMOHHBIMH aTpUOyTaMU
9. HazoBute nuaepoB pa3pabOTKU MPOrPaMMHBIX HHCTPYMEHTOB yrpasienus UT-
nH(]ppacTpyKTypOoit
a) IBM
b) Microsoft
c) Hewlett-Packard
10. IIpuBenute ocHOBHBIE (DYHKIIUHU MIPOIIECCA YIPABICHUS U3MEHEHUAMU
a) 00paboTKa 3aIpOCOB HA H3MEHEHUS
b) ycraHoBieHHE MPOIETYPbl 0OPAOOTKH 3aMpoca Ha H3MEHEHHUE
C) OlleHKa MOCIEACTBUI H3MEHEHU
Tect 4
1. Tlosicaute noustue "penus"
d) CIHCOK CHCTEMHBIX KOMIIOHEHTOB C UX KOH(HI'YpallMOHHBIMU aTPHOyTaMu
b) neranmbHBIA KaneHAAPHBIN rpaduK 0T00PEHHBIX U3MEHEHUIA, COTJIACOBAHHBIH C 3aKa3YMKaMU
W3MEHEHUH
C) HaOOp HOBBIX W/UIIM U3MEHEHHBIX MO3UIUIA KOHPHUTYpALIUH, KOTOPbIE TECTUPYIOTCS
BHEPSIOTCSI COBMECTHO
2. Tloscuure nonsTHE "cornamenue o0 ypoBHe cepuca ? SLA"
a) ocylIecTBICHHE OaNaHca MEKAY TpeOOBaHUAMU OM3HECa M BO3MOKHOCTSIMU UT
b) cornmacoBanue oObeMa pecypcoB, npepocraBisieMbix UT-cimyx0e
C) coriacoBaHue crieluGUIMPOBaHHBIX TpeOOBaHMH K cocTaBy U napamerpam WU T-cepBucos
3. IIpuBenute ocHOBHBIE (PYHKIMH ITPOLIECCA YITPABICHHS MOIIHOCTAMHU
a) wunBenTapu3samus UT-pecypcon
b) aHanM3 NPOM3BOAUTENHHOCTH B YCIOBUSX PEallbHOM 3arpy3Ku
C) ycrpaneHue n30bITKa Wim HexBaTtku U T-pecypcos



4. TlpuBenuTe OCHOBHBIE (DYHKIIMH MPOIIECCA YIIPABICHUS JOCTYITHOCTHIO

a) wHBeHTapu3auus pecypcoB UT

b) anamu3 mpobaem

C) ompeaencHue Y3KUX MECT C TOYKH 3PCHUS IOCTYITHOCTH

5. IlpuBenute ocHOBHBIE (DYHKIIMH MPOIIECCA YIIPABIECHUS HEIPEPHIBHOCTHIO

a) OILIeHKa BO3JCHCTBHS HAPYIICHUH B npenocTaBieHnd UT-ycinyr npu BOSHUKHOBEHHU
YPE3BBIYANHON CUTYALINY;

b) ompeneneHue nepuoa, B TEUCHUE KOTOPOTO npeaocrasienue UT-ycinyru 10/KHO OBITH
BOCCTaHOBJIEHO;

C) pa3paboTKy, TECTUPOBAHKE M MOIEPXKKY IIaHa BoccTaHoBIeHUs: U T-ycinyru ¢ 1ocTaTo4HbIM
YPOBHEM J€TAIN3ALINH.

I[IpoueHT BHINOJIHEHHBIX KoauuecTBo
TeCTOBBIX 3aJaHHI Ha0paHHBbIX 02JJIOB
91% - 100% 10

81% - 90%
71% - 80%
61% - 70%
51% - 60%
<50%

OO |00 |©




MunucrepcTBO 00pa3oBanus 1 Hayku Poccuiickoii @enepanuu
denepanbHOE FOCYAaPCTBEHHOE aBTOHOMHOE 00pa30BaTEIbHOE YUPEIKACHUE BBICIIETO 00pa30BaHUs
«CEBEPO-BOCTOYHBII ®EJIEPAJIbHBINM YHUBEPCUTET UMEHU M.K. AMMOCOBA»
Texanueckuit uactutyt (punuan) PI'AOY BO «CBDY» B r. Hepronrpu

Kadenpa maremaTnku 1 nuHOpMATUKA

Kypcosoii npoekTt

KypcoBoii mpoekr opraHu3yercss B COOTBETCTBUM C KaJCHJAPHBIM IIJJAHOM HU3y4EHUs
JUCUMIUIMHBL W TpeArnojaraeT H3ydeHHe JEKUMOHHOIO MaTepuana, YTEHHE PEKOMEHIYEeMBbIX
JUTEPATYPHBIX UCTOYHHUKOB, BBHIMIOJIHEHUE MPAKTUYECKUAX 33aHUN U JTEMOHCTPAIUU YMEHHWH |
HaBbIKOB 110 BIOpaHHOH Teme. BrinonHeHne KypcoBOro MpoeKTa sIBIsieTcsl 00s13aTeNbHBIM YCIOBHEM
JUIS IOTTyCKa K SK3aMEHY.

[lo comepxaHMIO KypCOBOM MPOEKT HOCHUT MPAaKTUUYECKUH XapakTep, ¢ y4eTOM cHerupuku
3TarnoB MPOEKTUPOBaHUS UH(POPMALIMOHHBIX cucTeM. [Io 00beMy KypcOBOM MPOEKT AOKEH OBITH HE
MeHee 30 cTpaHuI] IeYaTHOTO TEKCTA.

KypcoBoii mpoeKT 10KeH UMETh YEeTKYIO BHYTPEHHIOIO CTPYKTYPY U MpaBUiIbHOE 0(OpMIICHHE.
BaxxapiMu TpeOOBaHUSAME, TIPEIBSIBISIEMBIMU K BBIIOJIHEHUIO PAOOTHI, SBISIETCS:

- JIoTUYecKasi MoceI0BaTeIbHOCTh U3JI0KEHHsI MaTepraa, MpoPecCuOHaIN3M;

- aKKypaTHOCTh, TPAMOTHOCTb, TOUHOCTb OTpe/ieNieHuH, GOpMYITUPOBOK U
TEPMUHOJIOTHH;

- 000CHOBaHHOCTb U NMPaBUJIBHOCTb PACUYETOB U BHIBOJIOB.

CTpykTypa KypCOBOrO IpOEKTa BKJIIOYAET: TUTYJIbHBIM JIMCT, 3aJaHHE Ha BBINOJHEHUE,
CoJiepKaHHUE, BBEJECHUE, OCHOBHAs YacTh, 3aKIIOYEHHUE, CIUCOK MHCIOJb30BAHHBIX HCTOYHHKOB,
MPUIIOKEHHUE.

TuTyJbHBIH JHCT JOJKEH COAEp)KaTh: Ha3BaHUE PabOThI U €€ BUI; CBEAEHHUS 00 aBTOpE
(bamumnus, uMs, TPyIIa); CBEACHUS O pyKoBoauTese (pamMuiaus, uMs, OTYECTBO, TOJDKHOCTh, MECTO
paboThl); TOJI M1 MECTO HAIMMCAHUSI paOOTHI.

Copep:xkaHue KypcOBOIO IPOEKTa COAEP>KUT BOIPOCHI T€Mbl B BHUJE 3arojIOBKOB, IJIaB WIU
naparpa¢oB, HAUMEHOBAHUE BCEX PA3JIENIOB U MOAPA3/EiOB, 3aKII0UEHHE, CIIMCOK HCIOIb30BAHHBIX
HCTOYHUKOB, HAMMEHOBAaHUE NPUJIOKEHUH ¢ yKa3aHUEM HOMEPOB CTPaHMII, ¢ KOTOPbIX HaUMHAIOTCS
9TH JIEMEHTHI KypcOBOH pabOTHI.

BBenenue

Bo BBenieHMM ciieyeT KpaTko U3JI0)KUTh OCHOBHBIE TAIbl HCTOPUU U TEHJICHLIUHU B YIIPABICHUU
MH(GOPMALMOHHBIMHM CUCTEMaMU, JaTh ONpE/ieIeHUue IPOEeKTa Kak 00BbEKTa YIpaBiIeHuUs, ONpeesIuTh
pOJIb U 3HaYEHUE YIPABJICHUS MPOEKTAaMH B COBPEMEHHOM MHUPE, OLIEHUTh POJib MH()OPMAIIMOHHBIX
TEXHOJIOTUH B PEIICHUH 3ajiay MpH yIpaBieHUH npoekramMu. Heo6xonumo chopmynupoBaTh Lelb U
3aJjaud KypCOBOTO NPOEKTA, JaTh KPAaTKOE COJEp)KaHHEe OCHOBHBIX pa3zenoB. OObEM BBelEHUS HE
JIOJDKEH MPEBBIIATh TPEX-TISATH CTPAHHUIL.

Teopernyeckne acnexkrsl ynpasJjenus IT-npoekramu

B naHHO# yacTu paccMaTpuBaeTCsl TEOPETHUECKUE BOIIPOCHI:

1. IT-mpoekt kak 0OOBEKT yrpaBJIeHUsS

2.  CrpyKrypu3auus IpoeKTa

3.  ®yHkuuM u Metosl yrpasieHus IT-npoekramu

Coaepikanue npoekra

B nanHoMm paszene cienyeT noapoOHO U3TI0KHUTH 1IeTb MPOEKTa U IyTH €€ JOCTHKEHHUS.

OmnpenenuTh XU3HEHHBIH UK IMPOeKTa (COBOKYIHOCTh MOCJENOBATENbHBIX (a3 pa3BUTHUS
MpoeKTa) U N300pa3uTh €ro KOHIENTyalnbHylo cxeMmy. Hanbosiee TpaJuiiMOHHBIM sIBIsieTCS pa30HeHne
IIPOEKTa Ha YeThIpe KPYIMHBIX 3Tamna: GopMyIMpOBaHUE MPOEKTa, MIIAHUPOBAHUE, OCYIIECTBICHUE U
3aBEpLICHHUE.

@Dopmynuposanue npoekma TO CYIIECTBY IOApa3yMeBacT (QYHKIMIO BBIOOpa IPOEKTA.
[IpoexThl HHUIMHUPYIOTCS B CHIIy BOSHUKHOBEHMS MOTPEOHOCTEH, KOTOpPBIE HYXKHO YIOBIECTBOPHUTb.



Opnako B yCIOBUSX JeduIUTa pecypcoB HEBO3MOXKHO YAOBJIETBOPUTH BCe MNOTpeOHOCTH 0e3
UCKITIOUeHHs. PelleHnss NpUHUMAIOTCS HMCXOJS M3 HAJM4Yusl PECcypcoB, M, B TEPBYIO OdYepelb,
(MHAHCOBBIX BO3MOKHOCTEH.

ITnanupoeanue. 1lnanpoBanyue B TOM HJIU WHOM BHJIE MIPOU3BOIMUTCS B TEUECHHE BCETO CPOKa
peanu3anuu Mpoekra. B camMom Havane >KM3HEHHOTO IMKJIA MPOEKTa OOBIYHO pazpabaThIBaeTCs
HeO(UIIMANBHBIA TPEIBAPUTENBHBIA IJIAaH - Tpyboe TNpeAcTaBIeHHWE O TOM, 4YTO TOTpedyercs
BBITIOJTHUTH B ClIydae peaiu3aluy MpoekTa. PemeHne o BIOOpE MpoeKTa B 3HAYUTEILHOW CTETICHU
OCHOBBIBACTCSI Ha OLIEHKaX IPEABAPUTEIBHOTO IU1aHa. DopmanbHOE M AETAIBHOE IUIAHUPOBAHUE
MpOoeKTa HAYMHAETCS TI0CIIe MPUHATHUS penieHns o0 ero peanusanuy. Kak npaBuiio, 1iiaH nMpoekTa He
OCTaeTcs HEW3MEHHBIM, M 10 Mepe OCYIIECTBICHHS TPOEKTa IIOJABEPTraeTCcsi IOCTOSHHON
KOPPEKTHPOBKE C YIETOM TEKYILEH CHTYalnu.

Ocywiecmenenue. Ilocne yreepxaeHus (GopManabHOTO TUIaHA HA MEHEDKEPA JIOKUTCS 3a/1a4a TI0
ero peamm3anuu. [lo Mepe OCYIIECTBICHHS TMPOEKTa PYKOBOAMUTENH OOS3aHBI IOCTOSHHO
KOHTpPOJUPOBaTh X0/ padot. KoHTposb 3akmouaercs B cOope (pakTHUECKUX JaHHBIX O X0zie paboT 1
CpaBHEHHHM WX C IUJIAHOBBIMH. 3ajadeil MEHemKepa SBISIETCS aHATU3 BO3MOXHOTO BIIHMSHUS
OTKJIOHEHHUI B BBITIOJHEHHBIX 00beMax paboT Ha XOJ pealn3alry MPOEKTa B IEJIOM U B BBIPAOOTKE
COOTBETCTBYIOIIUX YIPABICHUECKUX PEIICHUH.

3asepuwenue. TIpoeKT 3aKkaHUMBAETCS, KOTJA JOCTHTHYTHI MOCTABIICHHBIE Tepe] HUM IEIH.
WHorma okoHuYaHWe MpoeKTa ObIBACT BHE3AIMHBIM U MPEKICBPEMEHHBIM, T.€. B T€X CIydasX, KOTIa
MPUHUMAETCS PElIeHHe MPEeKPaTHTh TPOEKT N0 ero 3asepmieHus mo rpaduky. [IpomsBoautcs
MO/IBEJICHE UTOTOB M TIOJYYCHUE JAHHBIX O pe3yNbTaTax, JOCTUTHYTHIX B XOJI€ BBHITIOJHEHUS padoT
M0 TPOEKTY, aHATU3UPyeTCs dPPEKTUBHOCTh PeaTUu3ali MpoekTa U 3PPEKTUBHOCTD YIPABICHHS
MIPOEKTOM.

3akiiroueHue

B BBIBOZaX K KypCOBOMY IIPOEKTY CIEAYET KPATKO M3JIOKUTh XOJ BHIIIOJIHEHUS Pa0OThI U
OCHOBHBIE pe3yJbTaThl, HOJyYEHHbIE ITPH BBHIIOJHEHUH BCEX pa3/eioB MpoekTa. B nanHom paznerne
HY)KHO OTPa3uTh CTENEHb JOCTH)KEHHUSI LIEJIH KYPCOBOTO IPOEKTA, AaTh XapaKTEPUCTUKY peUICHUS
MOCTABJICHHBIX 3aJ1a4, IPUBECTH OCHOBHBIE PE3YIbTAThl, NOJYYCHHBIE B XO/I€ BBIIIOJIHEHUS PAOOTHI.
Heob6xomumo 1aTh peKOMEHJAIMH [0 YIIPABICHUIO TPOEKTOM, OTMETHB KPUTHYECKHE ITapaMeTphbl
WJIM 3Tanbl padoT.

[Mpuaoxenust

[IpuiioxkeHus moMeIarTes Mocie CIucKa UCIoIb30BaHHOU tuTeparypbl. Kaxknoe npusioxenue
oopmIIsieTcss ¢ HOBOM CTpaHMIIBI C OTJEIbHON HyMmepaluedl CTpaHUI] B HIIKHEH 4YacTH JIHCTa C
Pacmoio’)KeHUEM HOMepa CTPAHMIIBI 10 IeHTpY. KecTkux TpeboBaHUl K 0(OPMICHUIO TPUIIOKEHUN
HE TpebsBiseTcsa. TeKCThl OTIACIbHBIX MPUTIOKEHUN O0QOPMIIAIOTCA HAa OOBIYHBIX JHCTaX Oymaru
pasHoro ¢opmara, 6€3 pamoK.

Bce mpunoxenus cinenyer ob6oszHadath OykBamu (A, b, B u T.4.) © B OCHOBHOM TEKCTE
MOSICHUTENFHOM 3allMCKU KypCOBOM pabOThl JaTh CCHUIKM Ha BCEe NMpPHUBEAEHHBIE NpuiioxkeHus. B
OTJIaBJICHUH MOSICHUTENLHOM 3aITUCKHU JJOCTATOYHO YKa3aTh MEPBYIO CTPAHUILY IEPBOTO MPUIIOKEHUSI.

Temartuka KypcoBbIX paboT
WNudopmanroHHas cucreMa KpylmHOOIITOBOM OpraHu3alun
WNudopmanronHas cucreMa nNpearpusTis no 100bue Heptu
WuTennekryanbHble MHPOPMALMOHHBIE CUCTEMBI B TPAHCTIOPTE
WNudopmanronHas cucreMa npeanpusTus rocoo0poHbl
WnTennekryanbHble HHPOPMALMOHHBIE CUCTEMBI COBPEMEHHBIX IPOU3BOICTB
KopnopaTtusHbie HHOOPMAIIHOHHBIE CUCTEMBbI
WHubopmalioHHbIE CUCTEMBI B SKOHOMHUKE
WudopmanrioHHas moicucTeMa CoCTaBIeHUs paclucaHus
NudopmalioHHbIE CUCTEMBI B JIOTUCTUKE, ONTUMHU3ALUS PACX0I0B
10 WNudopmanioHHbIE CUCTEMbI Ha TIPOU3BOJICTBE
11. ComepuieHcTBOBaHHE WH(POPMAIMOHHON CHCTEMBI YIPaBIEHUS TOPHOAOOBIBAIOIINM

CoNOR~WNPE



NPEaNpUATHEM
12. NHdopManroHHbIE CUCTEMBI B SKOHOMHKE U OAHKOBCKOU JeITEIbHOCTH
13. NudopmannonHas cucremMa MoJUKIMHAKY 10 3aIIUCH MAI[UeHTOB
14. MudopmanroHHbIE CUCTEMbI MAPKETHHTA
15. MudopmannonHas noacucTeMa ONTUMHU3AIUHA MapIIPyTOB TPAHCTIOPTHBIX CPEICTB
16. IIpoekTupoBaHUE CHCTEM IIEKTPOHHOTO JOKYMEHTOO00pOTA
17. NudopmannonHas cucrema TeaTpa 1o mpojjake OUIeToB
18. MudopmannoHHbIE CUCTEMBI OPOHUPOBAHUS B TypU3ME
19. Vmpasnenue npoekToM BHEAPEHHs HHPOPMAIIMOHHON CUCTEMBI B OPraHU3aIINI0
20. NudopmainmoHHas cucteMa adporopra
21. NndopManoHHBIE CHCTEMBI CTPaXOBAHUS )KU3HU H 3/I0POBBSI TPaXKIaH
22. 3amuTa nHGOPMAIIMOHHON CHCTEMBI OT BHEITHHUX BO3JICHCTBUI HAPYIIUTEIIS

Kputepuu onenku:

0-54 6an10B — paboTa MOJTHOCTHIO HE BBIMTOTHCHA.

55-64 0an10B — CTaBUTCA TOT/A, KOT/Ia CTYJIEHT IMOJHOCTBIO BBINOJHUI PaboOTy, HO B COAEPKaHUU
PabOTHI UMEIOTCS 3HAYMTEITHHBIC OIIMOKH, KOTOPBIE HE YCTPAHEHBI CTYICHTOM TIPA YCTHOM OTBETE BO BPEMST
3aIIUTHl PabOTHI.

65-74 6a/10B — CTaBUTCS TOTJA, KOTJIAa CTYIEHT IOJHOCTHIO BBITIOJIHMI pabOTy, MOKa3aH XOPOIINiA
YPOBEHb OCBOCHHSI CTYIEHTOM Yy4eOHOTro MaTepuaia, HO WMEIOTCS OIMHOKH B COJCPKAHWW W/WITH
odopmiieHnH paboTHhI, 3alIuTa pabOTHI MPOIIIa Ha XOPOIIEM YPOBHE.

75-84 6a/I0B — CTaBUTCS TOTJIA, KOTJAAa CTYJACHT IMOJHOCTHIO BBHITIOJHUI PabOTy, MOKa3aH XOPOIIHA
YPOBEHb OCBOEHHUSI CTYJICHTOM y4eOHOI0o MaTrepuaia, HO UMEIOTCsSI He3HAUUTENIbHbIE OIIMOKA U HETOUHOCTU
B COJICpKaHUU U/WH 0(hopMiIeHUHU pabOTHI, 3alIUTa pabOTHI MPOIIIA HA XOPOIIIEM YPOBHE.

85-94 6ay10B — CTAaBUTCS TOTJA, KOT/IA CTYJIEHT TOJHOCTHIO BBIMIOJHUI PabOTy, MOKa3aH BBICOKHIA
YPOBEHb OCBOEHHS CTYACHTOM Y4eOHOro Mmarepuajia, cojepkaHue u odopmiIeHHEe pPabOThl MOTYT
COJIepKaTh HE3HAYUTENbHbIE OIIMOKHU, KOTOPhIE YCTPAHEHBI CTYIEHTOM BO BpeMs 3alUThl paOOTHI.
95-100 6ay10B — cTaBUTCA TOTJA, KOT/Ia CTYACHT IMOJHOCTBIO BBINOJIHUI paboOTy, MOKa3aH BBICOKUI
YPOBEHb OCBOEHHS CTYIAECHTOM y4eOHOT0 MaTepuaia, coaepkanue u opopmiieHue paboTsl HE COAEPIKUT
OLIMOO0K, 3aluTa padoThI MPOILIA HA BBICIIEM YPOBHE.



MunucrepcTBO 00pa3oBanus 1 Hayku Poccuiickoii @enepanuu

®epepanbHOE rOCY1apCTBEHHOE aBTOHOMHOE 00Pa30BaTebHOE yUPEKICHUE BICILETO 00pa30BaHusL
«CEBEPO-BOCTOYHbIN ®EJEPAJIbHbIM YHUBEPCUTET UMEHU M.K. AMMOCOBA»

Texanueckuit unctutyt (punuan) PI'AOY BO «CBDY» B r. Hepronrpu

Kadenpa maremaTnku 1 nuHOpMATUKA

DK3aMeH MpoBOAUTCS B (hopMe codeceoBaHus IO SK3aMEHalIMOHHBIM Omieram. [Iporpamma
9K3aMeHa BKIIIOYAET B ce0s 2 TEOPETUYECKUX BOMpoca U | pakTH4ecKoe 3a/1aHue, HarpaBiIeHHOe Ha
BBIsIBIICHUE YpOBHS cpopmupoBanHocTH komnerennuii OI1K-4, I1K-1, 23.
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Bonpocsl k 3k3ameny (8 cemecrtp):
[Tonatue nHPOPMAIIMOHHOTO MEHEHPKMEHTA.
3amaun ynpapiieHus] THOOPMAITHOHHBIMUA CHCTEMaMH.
TexHuueckue, TeIEKOMMYHUKAITMOHHBIE W IPOTPAMMHBIE CPEJICTBA
MH(OPMAIIMOHHON CUCTEMBI.
KuzHeHHblil UK HHPOPMALIMOHHON CUCTEMBI.
Coznanue u 06cmy)uBaHne UHPOPMAITUOHHBIX CUCTEM.
Hcnonws3oBanne u moaepxka HHPOPMAIMOHHBIX CUCTEM.
Buytpennue npo6ieMbl HHPOPMAIIMOHHBIX CHCTEM.
[Tytu pa3BuTHs HHOOPMAITMOHHBIX CHCTEM.
[Tonsitue UT-cepBuca.
NT-menemxmenT.
OyHKIIMOHAIBHBIC 00acTn ynpasieHus ciyxoon NC.
Mogenu ciyx6s1 IC ipeanpustust.
O61mmue ceenenus o ononunoreke ITIL.
[Ipouecce moanepxxku MT-cepBucos.
[Ipoueccel npenocrasnenus UT-cepBucos.
Cornamenue 06 ypoBHE cepBuca.
Metononorus komrnannu Hewlett-Packard.
Mopenb nHpopManHoHHBIX mporieccoB [TSM u cemeiictBo nmpoaykroB IBM/Tivoli.
[Moaxon Microsoft kK mocTpoeHuto yrpaBisieMblX HH)OPMAIIMOHHBIX CHCTEM.
[ToBeienue 3¢pdexruBHocTr UT-MHPPACTPYKTYpHI IPEATPUITHS.
Texnonorust Microsoft obecrieuenus naGopmMarmoHHON 6€30MaCHOCTH.

IlepeyeHb NpakTH4YECKUX 321aHUH (KOMIIETEHTHOCTHO-OPHUEHTHPOBAHHOE 3a/1aHHE):

1. TlosicHuTe CYIIHOCTB Ipolecca «YIydlIeHHe B3aUMOJICHCTBUS C KIIMEHTaMU»?

2. TosicauTte cymHOCTH npouecca «ObecneueHne yrnpaBieHUeCKUX CUCTEM KOPHOPaTUBHOU
nHpopMaruen».

3. [NosicauTte cymHOCTH npouecca «Ympasinenue UT-uHPppacTpyKTypoil ¢ TOUKH 3peHUS

ousHecay.

4. TlosicHuTe cynIHOCTH npolecca «Peanusanus U pa3BepThIBaHUE PELICHUI.
5. ToschuTte cymuocTh npouecca «Oo6ecneuenue U T-cepBucammy».
6. Iloscuute cymuocTs npouecca «lloanepxka UT-cepBUCOB U perieHUin.
7. Tloscaute cymuocTs npouecca «Ynpasienue UT-pecypcamu u UT-undpactpykrypoii»
8. IloscHuTte cymuocTh npouecca «Oo6ecneuenue UT-cepBucammy».
Kputepun onenku:

KoMnerenuun

Koaun4gecTBoO
HaOpaHHBIX
0aJ1J10B

XapakTepuCTHKA O0TBEeTa HA TeOpPeTHYeCKHii Bonpoc /
BBITIOJTHEHUSI MPAKTHYECKOT0 3a/1aHUs




YK-2, OIIK-
7,8,9

JlaH 1OJIHBIM, pa3BEpHYTHIN OTBET Ha IIOCTABJICHHBIN BOIIPOC,
II0KAa3aHa COBOKYITHOCTb OCO3HAHHBIX 3HAaHUH 110
JUCLUIIIIMHE, TOKA3aTEIbHO PACKPBITHI OCHOBHBIE I10JIOKECHUS
BOIIPOCOB; B OTBETE IPOCIICKUBACTCS YETKasA CTPYKTYpa,
JIOTUYECKas MOCIEI0BATEIBHOCTD, OTPAXKAIOIIAsl CyIHOCTb
PacKpbIBAEMBIX MTOHATH, TeOpuil. 3HAHUE 110 IPEIMETY
JIEMOHCTpPUpYETCs Ha (hOHE MOHUMAHHS €T0 B CHCTEME JaHHOM
HAYKU ¥ MEXIUCIUIUIMHAPHBIX CBsA3E. MOTYT OBITH
JOIYIIEHBI HEIOYETHI B OIIPEICICHUN ITOHATHUH,
UCIIPABJICHHBIE CTYJICHTOM CaMOCTOATEIBHO B IIPOLIECCE
OTBETA.

10 ©.

JlaH NOJIHBIN, pa3BEpHYTHIN OTBET Ha IIOCTABJICHHBIN BOIIPOC,
MMOKa3aHO YMEHHE BBIJICIUTDH CYLIECTBEHHBIE U
HECYLIECTBEHHbIE TPU3HAKH, IPUUNHHO-CIIEICTBEHHBIE CBS3H.
OTBeT 4eTKO CTPYKTYPUPOBaH, JIOTHUEH. MOTYT OBITH
JIOTIYILIEHBI 2-3 HETOUHOCTH WUJIM HE3HAYUTENIbHbIE OIIUOKH,
WCIIPABJIEHHBIE CTYJIEHTOM C IOMOIIbIO MPEIO1aBaTeNsl.

8 0.

JlaH HEOCTATOYHO MOJHBIA U HEJOCTATOYHO Pa3BEPHYTHIN
oTBeT. JIoruka u nocieaoBaTeIbHOCTh U3JI0KEHUS UMEIOT
HapymeHus. JlonyiieHnsl ook B pacCKpbITUU TOHSATHUH,
ynotpebiaeHnn TepMUHOB. CTyIeHT He crnocoOeH
CaMOCTOSITENIBHO BBIJCIIUTD CYLHICCTBCHHBIE U
HECYLIECTBEHHBIC TPU3HAKU U IPUYUHHO-CIIEICTBCHHBIE
CBsA3M. B 0TBETE OTCYTCTBYIOT BBIBOJBI. Y MEHHE PACKPBITH
3Ha4yeHHe 0000IIEHHBIX 3HAHUI HE TIOKA3aHO.

56.

OTtBet npeacTasisieT co00¥ pa3po3HEHHBIC 3HAHUS C
CYILIECTBEHHBIMHU OLIMOKaMU 10 Bompocy. [Ipucyrcrytor
(hparMeHTapHOCTh, HEIOTHYHOCTH U310kKeHUs. CTyIeHT He
OCO3HAET CBSA3b 00CYKIAEMOT0 BOIIPOCa MO OWIIETY C APYTUMU
o0beKkTaMu AUCUUILIMHBL. OTCYTCTBYIOT BBIBOJIBI,
KOHKpETH3aus U I0Ka3aTeIbHOCTh U3I0KEHUSL.
JlononHUTENbHBIE U YTOYHSIOUINE BOMIPOCHI MPEINoIaBaTeNs
HE MPUBOJAT K KOPPEKIMHU OTBETA CTYIEHTA.

unu

OTBeT Ha BONPOC MOJHOCTHIO OTCYTCTBYET

unu

OTtka3 oT OTBETa

06.

YK-2, OIIK-
7,8,9

HpaKTqucxoe 3a1aHUEC BBINIOJIHCHO BEPHO, OTCYTCTBYIOT
OIINOKHU Pa3JIMYHbIX THUIIOB. MOFYT OBITh AOIYHICHBI
HEAOYCTHI B OIIPCACIICHUN HOHHTHﬁ, HCITPABJICHHBIC
CTYACHTOM CaMOCTOATCIIHEHO B ITPOLECCE OTBCTA.

10 ©.

HpaKTqucxoe 3aaHHUC BBIIIOJIHCHO B ITIOJTHOM o0BeMeE.
I[or[ymeHa HE3HAYNTEIIbHAS OIINOKA.

8 0.

I[OHYH_ICHLI HECKOJIbKO HE3HAYNUTEIIbHBIX OIITMOOK Ppa3JINYHBIX
THIIOB.

56.

JlonyIeHb! 3HaYUTENbHbIE OIUOKHU. JIONOTHUTENbHBIE U
YTOYHSFOIIME BOIIPOCHI MPETOIaBaTelisi He MPUBOJIAT K
KOPPEKILIMY OTBETA CTY/ICHTA.

unu

BeinosHeHHE PaKTUYECKOTO 3a/IaHHs TIOJTHOCTHIO HEBEPHO,
OTCYTCTBYET

0 6.
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